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GETTING THE GOOD OF LIFE. 

I believe in gittin’ as much good outen life as you 
kin—not that I ever set out to look fer happiness; 
seems like the folks that does, never finds it. I jes’ 
do the best I kin where the good Lord put me at, 
an’ it looks like I got a happy feelin’ in me ’most 
all the time.—Mrs. Wiggs. 











This Week’s Convention. 

No man observing the two Independent telephone con- 
ventions held in Chicago the past two weeks can avoid the 
conviction that the Independent industry is in a more 
healthy condition than it has enjoyed in years. With the 
close of the meeting of the National Independent Tele- 
phone Association on Thursday, this opinion, expressed with 
emphasis last week immediately after the first convention 
(held by the Independent Telephone Association of Amer- 
ica), is more fixed than ever. While regret is still felt 
that it was necessary to hold two conventions, meaning a 
division of Independent forces, the fact still remains that 
much good undoubtedly will result from these meetings. 
There is an activity and a strong undercurrent of courage 
and power that cannot fail to help the industry as a whole. 


This week’s convention was permeated with a confidence 
in the belief that the telephone business is the best business 
on earth. As in the prior meeting, the feeling was abroad 
that recent developments in this country guarantee a sure 
place for Independent telephony, and evidence was abun- 
dant that the men engaged in that field are determined to 
secure their full rights- 

In this connection it is curious to note that at this week’s 
meeting there was a disposition to go farther in demanding 
those rights from the Bell combination than was manifested 
at the first covention—although the latter was considered 
more radical in its make-up. Perhaps this is due to the fact 


the Bell 
showed the Independents wherein they could secure more 
that 


whereas the leaders in last week’s convention naturally wel- 


that more mature consideration of agreement 


liberal terms. At all events, observation showed 
comed the Bell proposition as a notable concession to the 
Independents—as, indeed, it is—the second convention did 
not hesitate to criticise and question the terms of that 
proposition and plainly show that its members mean to 
drive an even better bargain than it offers on its face. All 
of which is to be commended, and proves that the Inde- 
pendents are alive to their opportunity and realize their 
strength. 

It was regretted that N. C. Kingsbury, vice-president of 
the American Telephone and Telegraph Co., was prevented 
by illness from being present and making an address on 
the subject now uppermost in the minds of all telephone 
men. There was much disappointment in his failure to 
appear and furnish information sought as to the Bell’s 
plans under the new agreement, but the convention took 
steps to reach a complete understanding on these import- 
ant matters. Committees were named to take charge of 
this phase of the situation, and safeguard Independents’ 
rights, with the co-operation of the United States govern- 
ment. 

It is hoped that eventually—and before long—there will 
The two 


conventions proved that both have the same purposes in 


be a reunion of the forces of the Independents. 
view and the same objects to gain. The sun is shining so 
rosily on Independent prospects right now that, perhaps, 
both, working separately, can achieve their purposes, but it 
is certain also that co-operation would enable them to gain 
that and more expeditiously. Besides, the very nature of 
the situation shows the two associations should consolidate 
and go forward together. It is a waste of time, effort and 
money to run two special trains to the same destination, 
when one large enough for all is possible. 

Get together, gentlemen, and forget your past differ- 


ences. 
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Don’t Play Against a Rising Market 


By HERBERT KAUFMAN 


Every man who bets on the future, wins! 

Evolution is an advance movement. Progress rides upon the shoulders of time. 
The land of promise lies ahead. You can’t reach it by turning back. The path to the 
past leads to dead issues. 

Everybody can’t be great and successful, but greatness and success are easiest at- 
tained where there are the most chances. Daily, a new opportunity presents itself. 
Mankind is constantly facing new situations, dealing with new conditions, considering 
new problems. 

The activities of society demand the incessant interchange of opinions. We gain 
fresh inspirations and derive original viewpoints as often as we add to our acquaint- 
ances. No two humans, who ever lived, thought the same about everything. 

The race cah’t help adding to its store of information and, as we gain in knowl- 
edge, we necessarily amplify our recourses and resources. The world’s mental labora- 
tory is enriched by a needed device at each clock tick. 

There is a beneficent side even to our difficulties, and woes and hardships. Whai- 
ever stirs emotion, acts upon the brains. Suffering sends us in search of a remedy. 

When we lose, we must replenish. When we fail, we must seek success in another 
quarter. And out of this perpetual communion of intellects, this unremitting self ad- 
justment, universal betterment is born. 

Don't play against a rising market, or you'll go bankrupt. You can’t oppose the 
irresistible. 

It pays to be hopeful. Faith is a practical investment. Regret is wasted energy. 
Despair is a vandal—it consumes the forces which optimism can profitably employ. 

Don’t hamper yourself by brooding. Don’t squander precious moments in doubt. 
Be cautious if you will—weigh every consideration carefully and intelligently—but no 
matter how hard a temporary disappointment may prove, or how distressing a single 
incident may be, never forget the illimitable potentialities of the approaching years. 

There's plenty to do. Your children’s children can’t exhaust the undeveloped 
prospects of the earth. There's still room to rear a thousand lordly cities. North and 
south, there lie unreached continents. The seas are filled with uncharted islands. The 
nearest star is forty million years away. 

Employ your faculties. Look and listen! And cling to every sincere inspiration, 
no matter how ridiculous it may seem at first thought. Remember how few things have 
resisted human will, once the right man has set himself to the accomplishment of a pur- 
pose. 

The last Columbus is not dead. The master inventor is yet to be born. The su- 
preme hour is never at hand. The deck of destiny is better with every deal. 

Stick to the game! You're bound to get a better hand in the next shuffle. 


Copyright, by Herbert Kaufman. 




















Convention of the National Independent Association 


Great Interest Manifested by Members in A. T. & T. Agreement with the Government— Sentiment Favors Close 
Study of Details So as to Protect Independent Interests—New Directors Organize— 
Full Report of Meeting in Chicago, January 13, 14 and 15. 


The 17th annual convention of the National Independent 
Telephone Association was opened Tuesday afternoon by Presi- 
dent Savage, at the Hotel La Salle, Chicago. As Secretary 
MacKinnon was otherwise engaged, Gansey R. Johnston of 
Columbus, Ohio, acted as secretary. There was a large num- 
ber in attendance at the opening session, it being estimated 
that between 250 and 300 persons were present. 

* The first business before the convention -was the selection 
of the nominating committee and the committee on resolutions. 
On motion of E. C. Blomeyer, of Waco, Tex., the rules were 
suspended and a unanimous ballot was cast for the following 
C. E. Tarte, of Michigan, C. C. 
Buford 


as a nominating committee: 
Deering of Iowa, W. N. McAnge, Jr., Mississippi. 
Adams, Missouri, and G. 
R. Johnston, Ohio. The 
same procedure was fol- 
lowed in the case of the 
committee on resolutions, 
on motion of C. E. Tarte. 
The committee selected 
consisted of: Judge N. G. 
Hunter, Wabash, Ind., H. 
D. Critchfield, Chicago, and 
M. S. Taylor, Kentucky. 

President Savage then 
announced that Hon. Her- 
bert S. Hadley, of Mis- 
souri, had been called to 
Kansas City on personal 
matters and_ therefore 
would be unable to deliver 
the address which had 
been scheduled. It was 
later announced that Mr. 
Hadley would possibly be 
able to address the con- 
vention Thursday. 

In the absence of Mr. 
Hadley, Hon. J. Adam 
Bede, of Minnesota, ad- 
dressed the convention on 
the subject “Civilization 
and Its Problems.” In the 
course of his remarks, 


Mr. Bede brought out the N. G. 


value of communication 

by rail, telegraph and telephone, in holding the country togeth- 
er. He named many proplems encountered in the United States 
and showed that as civilization advances numerous problems 
must be solved and that new ones are constantly arising. He 
closed by giving advice relative to personal rights and methods 
by which they may be enforced. 

At the conclusion of Mr. Bede’s address, President Savage 
directed attention to the exhibits of the manufacturers and 
supply men on the 17th floor, after which the convention was 
adjourned. 

The Wednesday morning session convened at 11 a.m. Presi- 
dent Savage announced that it had been thought fitting to have 
an address by the governor of a state that had just established 
a public utility body whose jurisdiction was in some respects 
more comprehensive than that of any other state commission, 
but Governor Dunne, of Illinois, had found it impossible to 





accept the invitation because of the pressure of other duties. 
However, he had sent a gentleman who was not only an ex- 
governor of the state, but a member of the. new public utility 
commission of Illinois. President Savage thereupon intro- 
duced Hon. Richard Yates, who spoke as follows: 

Let me assure you that Governor Dunne regrets exceedingly 
his inability to be present on this occasion. I am personally 
qualified to say that the demands upon the present adminis- 
tration are greater than those imposed upon any one that has 
gone before, and that the duties and cares of the executive 
have been increased many times over. I have never known 
a governor of Illinois who secured the enactment into law, 
in his first vear, of so many things advocated by him—and 
still many important. ques- 
tions remain to be investi- 
gated, requiring daily and 
constant attention. His 
zeal for the welfare of the 
state is inspiring to witness 
and it prompts him to be 
as attentive as possible, so 
that a speedy solution may 
be attained and a remedy 
secured which is just. 

Not the least important 
of the many arduous tasks 
of the governor was the 
initiation or installation of 
the new State Public Utili- 
ties Commission, created 
by the act of the last gen- 
absorbing 
and 


eral assembly 
the old Railroad 
Warehouse Commission 
with all its rights, powers 
and duties, and giving to 
the newly created body 
still greater scope. 

It is pleasant to recollect 
that this association of 
yours, with your charac- 
teristic fairness, has here- 
tofore expressed  favor- 
able opinion as to the es- 
tablishment of the com- 
mission, and it is. still 
more pleasant to realize that the state has your promise of co-op- 
eration with the commission, to the end that conditions gener- 
ally may be improved and the cost be reduced wherever possible. 

The telephone covers a large field of usefulness, industrial 
as well as social, and the service can, in many instances, be 
improved. This is true I think almost everywhere. In fact, 
all can agree that improvement is possible in the conduct of 
any business, not even omitting the state; and the differences 
that arise commercially are largely economic; and to help 
adjust these differences is one of the most important func- 
tions of the new State Public Utilities Commission. 

It is evident that, left to themselves, the carriers have, many 
times heretofore, been at a loss as to how the rates and service 
might be made just and reasonable, even between themselves. 
The rates determined by gas companies, water companies, light 
companies and electric power companies, telegraph and tele- 
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phone companies, etcetera, involved many of the intricacies 
accompanying transportation problems. -But there must be a 
reasonable basis which the evolution of public utilities is bound 
to discover and disclose. The people desire this basis, this 
foundation, and no fair minded person can object to the state 
intervening to help to secure the solution of difficulties, which 
may be encountered. 

Already the efforts of this commission have been welcomed 
by the press, by the utilities and by the public generally, and 
these efforts have not been thwarted. Adjustment has been 
the rule (more than compulsion) already. 

That which is required, principally, at this time is illu- 
mination on the subject of public utilities. We feel sure that all 
utilities desire to adjust differences and-iron out inequalities 
and prevent discrimination; and, also, to improve service of 
all kinds and secure proper standards of service. We have 
detected no anxiety to the contrary; no disposition to evade 
either the law or reasonable regulations. 

Again, publicity of accounts should work hardship to no one. 
A uniform system of accounts cannot be objected to, provided 
that utilities, when divided into classes, are subjected to such 
subclassification in a proper manner. 

An honest public utility can have no better friend than a 
state inspector or examiner of accounts. I was once United 
States collector of internal revenue with 100 employes collect- 
ing $20,000,000 a year from federal tax payers in 50 coun- 
ties, and I learned to regard the inspector sent from Washing- 
ton as in substance and effect, the best friend that I had. 

To sum up: There is a three-fold interest involved in the 
handling of the product of utilities. There is the company 
furnishing, the consumer using, and the state. The introduc- 
tion of this new factor into the regulation of utility business 
is not to be feared. It destroys nothing. It preserves all that 
is good.’ It allows ful! co-operation. 

In behalf of my colleagues, my fellow commissioners, it 
ought to be said that the commission aspires to be absolutely 
fair in all its endeavor; and to take up, as the governor has 
insisted, the various questions that come before it, in a purely 
business attitude and non-partisan manner, seeking to adjust 
all things that come before it on a sound and economic basis. 

We appreciate the responsibility; and we seek and solicit, 
from all sides, both information and help—to the end that 
the governor and the people of this state may feel that the 
opportunities which they have placed in our hands have 
been handled, not unwisely, but in the interest of all the peo- 
ple, and of all honest business, thus starting Illinois in the 
race for first rank in this great field. 

One thing more: As a member of the commission, I can 
assure you that it is the earnest desire of every commissioner, 
to maintain from the start a well earned fame and reputa- 
tion for acting first and talking last. We want to be a com- 
mission of action and not prophecy—refraining from de- 
cision or public discussion until fully advised in the premises 
and fully ready to act. We have thus far hurried nothing and 
delayed nothing. We are feeling our way, profiting by the 
example of other states, and their experiences. We are not 
telling or trying to tell what we will do or won’t do. If 
there is any one thing which the public may absolutely de- 
pend upon, it is that neither the commission nor individual 
commissioners will, at any time, be so foolish as to give out in 
advance any expression or indication, at all, of its policy or 
of its decisions. All such advance statements, hitherto cir- 
culated, have been false. All men should surely know that 
such a commission as this is a court as well as a board, and 
that if it cannot keep its own counsel the governor will sure- 
ly get a commission which can do so. 

I attach, as an exhibit, the following statement, hurried- 
ly forwarded to me from Springfield by the Illinois Legis- 
lature Reference Bureau: 

In the second district, state of New York, (viz., the state, 
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excluding New York City), the Public Service Commission 
has to deal with 183 steam railroad corporations, 125 street 
railways, seven express companies, 301 electric light com- 
panies, 126 telephone companies, eight telegraph and cable 
companies, 218 gas- companies and 15 miscellaneous public 
service corporations, a total of 924 companies. 

Against these figures, in Illinois, including Chicago, we 
have: 

255 steam railroad corporations, 306 electric street railways, 
eight express companies, 647 electric light companies, 152 gas 
companies, 1,462 telephone and telegraph companies, 84 water 
works, 18 water transport companies, eight water power com- 
panies and 83 miscellaneous utilities, a total of 2,973 com- 
panies. 

At the conclusion of Mr. Yates’ address, G. W. Schweer, 
of Windsor, Mo., asked if the number of Illinois telephone 
companies, as given, included mutual companies. He hoped 
that it did. Mr. Yates said he did not know just what com- 
panies were included, but he thought so. 

President Savage then expressed the pleasure of the as- 
sociation at having had the opportunity to meet a member 
of the new commission. It had not been expected, he said, 
that Mr. Yates would make known just what the commis- 
sion was going to do, but the Independent telephone men rep- 
resented at the convention were glad to meet a member of the 
commission face to face and hear him speak of the purposes 
underlying the activities of that body. 


Tue Income Tax Law. 


President Savage then introduced William Fortune, presi- 
dent of the Indianapolis Telephone Co., Indianapolis, Ind., 
who spoke informally on the subject of the “Income Tax Law.” 
Mr. Fortune, the president declared, occupied an important 
position with the commercial bodies of the country and had 
made a thorough study of the new law. Inasmuch as this 
association is one of the foremost organizations of the coun- 
try, it was realized that its members would be vitally in- 
terested in the practical operation of the income tax law. 

Mr. Fortune said that when the new administration under- 
took to substitute a new system of revenue for the protective 
tariff, it was determined that it should be done through an in- 
come tax. He had no doubt the telephone men in general 
were more or less familiar with the law, as it was incon- 
ceivable that men should be engaged in the telephone busi- 
ness and not have incomes that would exceed $4,000 a year. 
The principle of the income tax, he continued, seemed to have 
been impressed upon the author of the bill chiefly from the 
British example and the manner of collecting the income tax 
was copied from the British law. Very little attention was 
given to this phase of the subject by congress and as a result 
there was passed a measure that we now realize is highly im- 
practical and very unreasonable and the country is now 
awakening for the first time to the fact that it is going to be 
impossible to carry out the law as it stands. 

We are confronted from day to day, he declared, with rul- 
ings by the department which are not contained in the law 
but are practically embraced in its application. Mr. Fortune 
said that it would take a very good lawyer indeed to give an 
interpretation of the law. He had not been able to find one 
that could do it. Many lawyers had declared it to be the 
most bewildering piece of legislation they had ever en- 
countered. He spoke of the large number of foreign in- 
vestors who began by buying one or more American bonds 
and it was believed that the confusion which will arise over 
the attempt to apply and to understand the application of the 
law will result in a wholesale unloading of American se- 
curities abroad. Another. point was that very large sums are 
paid in interest on Canadian bonds through the channels of 
American banks. This will all come under the provision of 
the income tax law for deduction at the source. If this is 
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avoided by handling the interest payments through Canadian 
banks, which will very likely be done, large amounts will be 
swept out of American channels, with no offsetting benefit 
to our own country. ; 

Nearly all of the trouble arising from the new law, he de- 
clared, is traceable to the adoption of the British method of 
deduction at the source, a method which is not suitable for 
this country. Mr. Fortune then declared that the situation 
can be remedied by abolishing deduction at the source and 
substituting therefor information at the source. If the Ameri- 
can citizen is not to be trusted, he will at least be smart 
enough to know that if there is information at the source of 
his income, it will be difficult for him to evade the tax. There 
is already a tendency in Congress, said Mr. Fortune, to amend 
the law along the lines indicated, and many communications 
have been received from congressmen on this subject. A num- 
ber of organizations have taken action in the matter and 
Mr. Fortune trusted that the association would see fit to 
adopt a resolution, which he would hand to its committee 
on resolutions, embodying the views he had expressed on the 
subject. He said that other associations had taken an active 
interest in the matter and individual members had taken the 
subject up with the congressmen in their districts. 

President Savage thanked Mr. Fortune on behalf of the 
members for his presentation of the subject of the income 
tax, which he declared is of vital interest. It is not merely 
a matter, he said, likely to interest telephone men at a later 
day, but is something which they are “up against” now. 

The report of the nominating committee was then read. 
It presented to the association the names of 17 men in charge 
of properties in various parts of the country, who had been 
selected as nominees for the positions of directors of the as- 
sociation. It was stated by the president that, under the by- 
laws, 14 other nominations could be made from the floor 
of the convention. 

C. J. Garlow, of Columbus, Neb., moved that the making 
of nominations be deferred to the afternoon session to give 
the members time to think the matter over. In seconding 
this motion, Judge N. G. Hunter, of Wabash, Ind., said he 
hoped that the members would be free in making nomina- 
tions, as those in charge had no cut-and-dried program, but 
wanted the directors chosen to represent the wishes of the 
convention. After two nominations had been made from the 
floor the motion prevailed. The session then adjourned. 


WEDNESDAY AFTERNOON SESSION. 


The address of President Manford Savage was read at the 
afternoon session and is published elsewhere in this issue. 

Judge Hunter spoke in commendatory terms of the address 
of the president and moved that the address receive the ap- 
proval of the convention and be placed on file. The motion 
was unanimously carried. 


In thanking the association for this action, President Sav- 
age said that he had tried to voice the sentiments of the In- 
dependent telephone men and not merely his own. 

The afternoon session was chiefly devoted to a discussion 
as to the attitude of the convention relative to the important 
conference to be had on Thursday, when N. C. Kingsbury of 
the American Telephone & Telegraph Co., was to be present 
to throw some light on the proposal of the Bell company 
as outlined in that company’s agreement with the attorney 
general of the United States. 


W. H. Bryant, of Mobile, Ala., proposed the appointment 
of a committee which should receive from the members, 
questions as to points upon which they desired enlightenment 
from Mr. Kingsbury, and which should use its discretion as 
to the points to be taken up with the Bell representative. 
After discussion this plan prevailed and Judge Hunter was 
appointed chairman of the committee and requested to name 
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Later in the session 


two other members to act with him. 
he announced the appointment of W. H. Bryant of Mobile, 
Ala., and Henry Page Folsom, of Circleville, Ohio. 

That acceptance of the plan proposed in the Bell agree- 
ment was regarded as impossible by the majority of the In- 
dependent men present soon became apparent in the discussion 


on this subject. Judge Hunter led the discussion by empha; 
sizing the fact that the Bell agreement was to be regarded 
as a tentative one. It was a proposal which should be re- 
garded in the spirit in which it was made; that is, it was a 
proposition which offered a basis for discussion. He said 
the association proposed to go into the matter with clean 
hands. There was room enough in the United States for 
both companies. The Bell interests had said that they wanted 
to do the right thing. The Independent telephone interests 
should be in the position of saying: “Very well, gentlemen, 
we will take you at your word and put you in the position 
where, if you have not already proposed the right thing, you 
must concede enough more to make it so.” 


W. J. Thomas, of Shelbyville, Ky., said that the address 
of President Savage sounded more like true gospel talk for 
telephone men than he had ever heard. He said his blood 
had been at about 140 in the telephone business for some 
time and now the telephone question had become a great 
national issue. The matter should receive the best thought 
of Independent telephone men and the problem should be 
solved on a businesslike basis in a manner that will enable 
the companies to settle down and earn something for their 
stockholders. 

G. W. Schweer, of Windsor,. Mo., spoke of his experience 
in fighting the Bell company and in compelling that company 
to establish its toll station outside the city limits. Since that 
time he had arranged, in the interests of his stockholders, for 
a Bell connection, and if the Bell now proposed as good a 
contract as they had made with his company, the Independ- 
ents could have no fault to find. 

C. E. Tarte, of Grand Rapids, said he did not suppose that 
there was a telephone man present who did not consider the 
Bell telephone proposition as a “lemon.” The idea that In- 
dependents were going to pay the Bell company 10 cents for 
the privilege of using their lines, and collect the bills and 
make out the toll tickets, was absurd. He did not believe that 
the Bell company expected the Independents were going to 
accept this proposition. He said he could close a deal with 
the Bell company in a week, that would give his company a 
great deal better proposition than they could get through the 
agreement with the government. He thought that there was 
not even a small company in the state that would accept it. 

Mr. Bryant said he was sure that there was no man pres- 
ent who would take the agreement as it stands. His idea 
was to find out from the Bell company, through the commit- 
tee, how it proposed to compensate the Independent com- 
panies for the proposed toll connections and then the mem- 
bers could go home with something tangible to offer. 

Mr. Garlow said the Independent companies had reached 
the point where they held the reins iu the matter. Fighting 
the other fellow never had appealed to him as being very 
profitable, but it had been necessary. Now, however, the 
point had been reached where dealings must be on a business 
basis. Mr. Kingsbury, he said, would represent a company 
having millions invested, but some of the gentlemen present 
at this conference also represented millions. Any dealings 
should be on a strictly business basis. He did not propose 
to be tied down hand and foot, and in his state at least (Ne- 
braska) he was sure that the commission would see to it that 
the Independent companies received a square deal. 

T. W. Allen, of Jackson, Tenn., said he had come to the 
convention to take what the Bell company had to offer with 
a grain of salt. He thought the proposition should be looked 
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at carefully from all sides and that if it was a bad one it 
should be turned down. 

H. P. Folsom, of Circleville, Ohio, said he did not think 
there was a man in the convention who believed that the 
proposition so far as it had been divulged, was a fair one. 
At the bottom, however, there was a spirit of fairness with 
He believed that the state commissions would see to 


men. 
it that the contracts for toll connections were fair. The 
people would not stand for anything else. There was no 


sane man, he said, in the Independest field, who would ever 
agree to a connection on the basis of the Bell’s proposal to 
the government, and he did not believe there was 
in the Bell telephone company who, after these 17 
fighting, believed that the Independent telephone men 
But the bars were now down to 


a sane man 
years of 
would 


agree to that proposition. 


bring about terms with the Bell company and they would 
never go up. 
J. D. Powers, of Louisville, Ky., said that there was a 


problem before the Independents as great as that which the 
Pilgrim Fathers faced when they knelt on the soil of a new 
land. The Bell company is saying: “What will you do if we 
take the long distance business and you take the local?” He 
believed that the thing for the local companies to do was to 
organize and work with the Independent long distance lines; 
to take stock in the long distance lines and to consolidate 
and establish long distance systems. The Independent com- 
panies had the respect of the. Bell company now and they 
never had it before. The Independents should realize that 
they had won a fight. 

J. B. Earle. of Waco, Texas, described the extensive de- 
velopment of the Independent lines in that state and how 
Independent telephony had thrived under the stringent laws 
against monopolistic practices in that state. “We will take 
matters up with our Texas authorities,” he said, “before we 
do with Mr. Kingsbury.” He said that as representative of 
Texas Independent interests, he and others from his state 
might not have much part in the proposed dealings with the 
Bell. He presumed Mr. Kingsbury came to the convention 
with some restrictions thrown around him. It was generally 
considered that there interests in the matter: the 
Bell company and the Independents. It might be well to con- 
sider that there were three, the third being the American peo- 
ple. The Independent men should carefully consider the in- 
terests of their subscribers and go into the conference de- 
termined to bring about the best possible results from the 
standpoint of their subscribers. 


” 


were two 


Mr. Garlow said that the members had expressed themselves 
to the effect that what the Bell had thus far offered could 
not be accepted, but he thought it would be well for some of 
the members conversant with the matter to go on record 
as to what they desired from the Bell company. Little, how- 
ever, along this line was brought out before adjournment of 
the session. 


THE BANQUET. 


The banquet at the Hotel La Salle on Wednesday evening 
was well attended by the members of the association. A de- 
parture was made from the usual custom. in that there were 
no speeches, but an interesting vaudeville entertainment *cab- 
aret and other features were provided by the entertainment 
committee, of which L. D. Kellogg was chairman. A feature 
of the scene was a large illuminated Independent shield 
whicn was conspicuously hung in the banquet hall. 


TuurspAY MorNING SESSION. 


The first action at the Thursday morning session was the 
presentation by the judges of election of the results of the 
election of directors for the ensuing year. 
credited votes there were cast 165. 


Out of 191 ac- 
The men who received 
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the highest votes and who were therefore declared elected, 
are as follows, the officers being selected later: 





Manford Savage, Champnign, III. 
N. G. Hunter, Wabash, Ind. 

J. B. Earle, Waco, Texas. 

W. J. Thomas, Shelbyville, Ky. 

C. Y. McVey, Cleveland, Ohio. 

L. D. Kellogg, Chicago, Il. 
Warren Pratt, Kearney, Neb. 

F. B. MacKinnon, Topeka, Kan. 
H. C. Todd, Maryville, Mo. 

H. B. McMeal, Chicago, Ill. 

C. E. Tarte, Grand Rapids, Mich. 
W. C. Handlan, Wheeling, W. Va. 
P. J. Weirich, Monroe, Wis. 

J. M. Plaister, Ft. Dodge, Iowa. 
Terry W. Allen, Jackson, Tenn. 
Roy B. McCanne, Rochester, N. Y. 


Officers Elected by Directors. 


President, N. G. Hunter. 
Vice-President, C. Y. McVey. 
Secretary-Treasurer, F. B. MacKinnon. 











QUESTION OF GOVERNMENT OWNERSHIP. 

The committee on resolutions then made its report, pre- 
senting a number of resolutions to the convention for adop- 
tion. The consideration of resolution number one, outlining 
the attitude of the association regarding the long distance 
toll tines, developed an animated discussion on the. subject 
of government ownership. The resolution as presented 
suggested, as an alternative to laws providing undiscrim- 
inatory provisions for iong distance toll connections, in 
case these could not be secured, the government operation 
of telephone and telegraph lines. 

H. P. Folsom, of Circleville, Ohio, moved to strike out 
any reference to government operation of these lines. He 
regarded anything tending in the direction of government 
ownership of these utilities as exceedingly dangerous. 

Judge Hunter proposed that the alternative be made “gov- 
ernment control’ instead of government operation. He 
said he was not one who thought it wise for the govern- 
ment to go into business in competition with its own citi- 
zens. 


Frank H. Woods. of Lincoln. Neb., said he thought that all 
were opposed to the government ownership of telephone 


and telegraph lines, and as “government operation” could 
not be accomplished without government ownership, the 
use of the word “operation” put the convention on record 
as favoring a step in the direction of government owner- 
ship. 

George H. Glass, of Pekin, !1l., moved to lay the amend- 
ment on the table, believing that the resolution should ge 
through as it read, as a means of holding the Bell company 
“where we have got them.” He later withdrew this motion 
to permit discussion on the original question. 

Judge Hunter said it would be difficult to find a man 
more opposed than he to government ownership, but he 
believed that in making any demand it was always well to 
have a definite alternative. If the Independents did not 
receive what they prayed for in the petition it was well to 
have offered some remedy. He thought “government con- 
trol” expressed about what was desired. 

J. B. Earle, of Waco, Texas, then spoke at some length in 
opposition to government ownership, and in opposition t 
the suggestion of “government control,” as the government 
could hardly take over the control of the lines without own 
ership. 
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Frank Woods declared that the association had already gone 
on record many times as favoring government control by the 
Interstate Commerce Commission and the various state com- 
missions and there should be no departure from this program. 
He thought that a clause might be added to the statement of 
Judge Hunter respecting the alternative of “government con- 
trol,” stating that the association was unalterably opposed to 
“government ownership.” 

Mr. Folsom said that we already had a certain measure of 
control and the spirit of the American people is favorable to 
that, but he did not think that the convention should go on 
record as “even flirting” with government ownership. He 
regarded government ownership as an exceedingly dangerous 
thing. 

Mr. Schweer said there seemed to be a difference of opin- 
ion even between Texas men on the subject of government 
ownership. The postmaster general of the United States, he 
said, is in favor of government ownership. (Laughter.) 

Mr. Critchfield, of Chicago, stated that the proposal of the 
Bell company would have to be worked out, so far as details 
were concerned, and it might take until the next convention 
to determine whether it furnished the basis for a workable 
proposition. In the meantime he believed the association 
should not go on record either for or against public own- 
ership, but that this matter should be left for consideration 
after it should be known how the proposal of the Bell com- 
pany would operate. He therefore proposed that the alter- 


native read “such additional reguiatory control by the fed- 
eral government as will secure to the Independent tele- 
phone companies throughout the United States the facili- 
ties provided for in the preceding portion of this section.” 

T. W. Allen, of Jackson, Tenn., said it should not be for- 
gotten what service the government had already performed 
for the Independent companies in obtaining the agreement 


with the Bell company, and that if it had not been for this 
the Independents would be in a very poor position. 

P. J. Weirich, of Monroe, Wis., said that ‘the first 
entering wedge to the government ownership of lines would 
probably be with the telegraph lines and there should be 
opposition from telephone men to any step tending to the 
acquisition of telegraph lines by the government. 

A vote was then taken on Mr. Critchfield’s amendment 
and it was unanimously passed. 


THE RESOLUTIONS. 

The resolutions as adopted by the convention are as fol- 
lows: 

Your committee on resolutions begs leave to submit the 
following as expressing in some measure the spirit, pur- 
poses and wishes of this convention. 

First; Resolved, That the furnishing of telephone service 
is a business proposition in which the interests of the user 
and the company furnishing the service are inter-depen- 
dent. Telephone service is furnished under different condi- 
tions in different parts of the country and to meet these 
ever-varying conditions, we favor locally-owned Indepen- 
dent telephone systems, reserving to the people in any local- 
ity, with the consent of the regulatory body having control, 
the right to determine for themselves what kind of tele- 
phone service they shall have and by whom it shall be 
given. 

We favor the enactment of such laws as will secure to 
every local telephone system adequate long distance serv- 
ice, without discrimination and upon equal terms with every 
other such system, from all companies furnishing long dis- 
tance service, and, in the event that this is not accom- 
plished, then we favor such additional regulatory control 
by the federal government as will secure to the Indepen- 
dent telephone companies throughout the United States the 
facilities provided for in the preceding portion of this sec- 
tion. 
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Believing that there is at this time an overlapping of juris- 
diction and a duplication of control by state commissions, 
and the Interstate Commerce Commission, which produces 
unnecessary expense and uncertainty that should be elim- 
inated, we favor an act by congress providing that the con- 
trol and regulation of exchange business and purely local 
or interstate toll business should be left entirely to the 
states. 

We favor the anactment of such laws as may be necessary 
to prohibit any corporation, partnership or individual furnish- 
ing telephone service, from engaging in the manufacture or 
sale of apparatus, material or supplies. 

To restore confidence, protect property and security of 
investment, and to avoid the uncertainty and doubt here- 
tofore, and now existing, and which are at present retard- 
ing development and business progress, we favor the amend- 
ment of existing laws or the enactment of new laws which 
shall so clearly define what is lawful business and what is 
unlawful business that no confusion can possibly arise. We 
believe such laws should provide penalties sufficiently se- 
vere to prevent violation in the first instance. 


Second: Whereas, it is now evident that the methods 
prescribed in the new income tax law for deduction at the 
source cannot be applied to business in this country with- 
out enormously detrimental results through the hindrances, 
annoyances and impracticable requirements involved, and 

Whereas, continued attempts to enforce such imprac- 
ticable requirements will be prejudicial to the law, as well 
as obstructive of business; therefore be it 

Resolved, that in order that the income tax law may be 
made more effective and that the country may be relieved 
from its present most obnoxious and impracticable re- 
quirements, we appeal to congress to modify the provisions 
for deduction at the source or to suspend such requirements 
until our people become better adjusted to the principle of 
income taxation, and to prescribe instead such reasonable 
methods as may enable the government to obtain at the 
source information for enforcing correct returns from tax- 
payers without obstruction of business facilities. 

Third: Resolved, that we congratulate the manufacturers 
of Independent and electrical telephone supplies and equip- 
ment, upon their great and comprehensive exhibit at this 
convention, and tender them each and all our heartiest 
thanks and unqualified support; that it is the duty of every 
Independent telephone operator to give encouragement, 
when and wherever practical to these lines of industry, to 
the end, that free and Independent telephony may be kept 
abreast of the best modern equipment of this inventive age, 
and at fair competitive prices. 

Fourth: Resolved further, that we hereby tender our 
sincere thanks and best wishes to the telephone press of 
the city and country for the many courtesies shown and 
extended to this association and its members, and that the 
same are entitled to, and should receive our earnest co- 
operation and support. 

Fifth: Resolved, that it is with deep and sincere regret 
that we learn of the possibly fatal illness of our former 
colleague, J. W. Callahan, and that this association takes 
this, its first opportunity to express to him, and to the 
members of his family its profound sympathy and sorrow 
in the hour of distress, and to venture a hope for his 
speedy recovery, and to his former activities. 

Sixth: Resolved, that we extend the management and 
its employes of the Hotel La Salle, our unqualified thanks 
and appreciation for their able and untiring assistance in 
rendering our stay in all respects agreeable, convenient and 
pleasant, and that a copy of this resolution be transmitted 
to the management thereof. . 

Seventh: Whereas, it has been the general understand- 
ing between Independent telephone companies for the past 
two years that the Bell telephone company would and did 
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agree that in case of any sales, mergers, or consolidations 
between Independent and Bell properties no existing toll 
connections used or enjoyed by any Independent company 
should in any way be affected by guch sale, merger, or 
consolidation, but that such existing “toll connection should 
be preserved to such Independent company as fully as if no 
sale, merger, or consolidation had taken place, and 

Whereas, the American Telephone & Telegraph Co. and 
the attorney general of the United States have recently en- 
tered into an agreement providing, among other things, 
that the A. T. & T. Co. will connect its long distance toll 
lines and furnish toll service to all Independent companies 
throughout the United States. Therefore be it 

Resolved, that the incoming board of directors be, and 
they are hereby instructed to arrange for receiving from 
all members of this association inquiries or opinions re- 
lating to the details which should be worked out to give 
the Independent telephone men of the country generally, 
practical methods of securing the benefit of fair, full and 
complete toll connections with the long distance lines of 
the Bell company. That when the directors have received 
and considered such inquiries and opinions, they shall for- 
mulate a plan to be submitted to the American Telephone 
& Telegraph Co. in conference, and if the details can be 
agreed upon, they shall be submitted to the attorney general 
for his approval. If it shall be determined that the Inter- 
state Commerce Commission has not now sufficient power 
to carry into effect such agreements between the Inde- 
pendent telephone companies and the American Telephone 
& Telegraph Co., then said directors are authorized to draft 
a bill to be submitted to congress, giving the Interstate 
Commerce Commission specific authority to carry into ef- 
fect by rules or regulations such agreement if deemed fair 
to the public and to the parties involved. 


ABSENCE OF Messrs. HADLEY AND KINGSBURY. 


President Savage referred with regret to the inability of 
Governor Hadley to be present on Tuesday afternoon, as 
special efforts had been made to secure him, and the com- 
mittee had felt very much pleased when Governor Hadley 
had promised to be present. 

Another great disappointment was the inability of Mr. 
Kingsbury to be present. Mr. Kingsbury, he said, had been 
taken suddenly ill and could not be present. He had been 
invited, not as a feature of the program, or as a “white 
elephant” to attract a crowd, but that there might be a 
direct conference between Mr. Kingsbury and the Inde- 
pendent telephone men of the country in convention as- 
sembled. The recent agreement was between the Bell com- 
pany and the government. The Independent companies had 
not been a party to that agreement, and inasmuch as they 
were the ones directly affected, the officials of the associa- 
tion had invited Mr. Kingsbury to be present at the con- 
vention, and explain, so far as possible, what is proposed 
in the agreement. 


With the Exhibitors 


The exhibits of the manufacturers and supply men were 
prominent features of the convention. Those represented at 
the convention who were also present at the convention last 
week and whose exhibits were commented upon in TELEPHONY 
of January 10, were as follows: American Electric Co., Chi- 
cago; American Telephone Fire Alarm Co., Chicago; Auto- 
matic Electric Co., Chicago; L. S. Brach Supply Co., New York 
City; Chance Mfg. Co., Centralia, Mo.; Cracraft, Leich Elec- 
tric Co., Genoa, IIl.; Coffey System & Audit Co., Indianapolis, 
Ind.; Frank B. Cook, Chicago; Dean Electric Co., Elyria, 
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MESSAGE FROM Mr. KINGSBURY. 


Several telegrams had been exchanged with Mr. Kings- 
bury’s secretary, since the convention started, and the offi- 
cers had gotten into communication with his secretary by 
long distance telephone, who upon urgent request, and 
with permission of Mr. Kingsbury’s physician, had secured 
from Mr. Kingsbury the following message: 


New York, January 15, 1914. 
Mr. Manford Savage, 
Pres’t The Nat’l Independent Telephone Ass’n, 
La Salle Hotel, Chicago, IIl. 

I understand you want an expression as to our plans 
for use of toll and long distance lines by Independent com- 
panies. We are working out the details of the plan. There 
are many complications, but we shall do what we can to 
make the operation of the plan a complete success. Our 
attitude is to do much, and do it as well in the way of co- 
operation along the lines proposed as we consistently can 
and not as little. 

Again be assured of my sincere regret that I am unable 


to be with you today. ; 
(Signed) N. C. Kingsbury. 


President Savage then spoke in a feeling manner of the 
privilege it had been to serve the association as its presi- 
dent. The present convention, he said, was one of the best 
he had ever attended. It had been a pleasure to meet again 
with old friends and to see again the faces of men who had 
been in the front ranks of Independent telephony, and 
many of whom had grown gray in the service. It was a 
satisfaction to be present at this convention of the old 
association—old, but ever new in that it was keeping step 
with the drum beats of progress. At the conclusion of the 
remarks of President Savage, the session adjourned. 


DrrRECTORS ORGANIZE AND APPOINT COMMITTEE. 


Immediately after the morning session closed, the newly 
elected directors met for organization, 15 out of 17 being 
present. They elected as officers: N. G. Hunter, president; 
C. Y. McVey, vice-president; and F. B. MacKinnon, secre- 
tary and treasurer. The president and secretary were in- 
structed to communicate with the attorney general of the 
United States to arrange for a conference with him by 
representatives of the association relative to the agreement 
of the American Telephone & Telegraph Co. 

In pursuance of the resolution adopted by the associa- 
tion instructing the board to arrange for receiving from 
members of the association inquiries and opinions relative 
to the details which should be worked out to give the Inde- 
pendent telephone men of the country generally, practical 
methods of securing benefit of fair, full and complete toll 
connections with the long distance lines of the Bell com- 
pany, and for formulating a plan to be submitted to the 
American Telephone & Telegraph Co., the board appointed 
a committee. This committee consists of: N. G. Hunter, 
chairman; Manford Savage, Chas. E. Tarte, C. Y. McVey 
and F. B. MacKinnon. 


and Their Displays 


Ohio; Delta Electric Co., Marion, Ind.; Ericsson Mfg. Co., 
Buffalo, N. Y.; Kellogg Switchboard & Supply Co., Chicago; 
Mathias Klein & Sons, Chicago; Leeds & Northrup Co., Phila- 
delphia, Pa.; W. N. Matthews & Bro., St. Louis, Mo.; Mon- 
arch Telephone Mfg. Co., Ft. Dodge, Iowa; National Carbon 
Co., Cleveland, Ohio; Naugle Pole & Tie Co., Chicago; N-n- 
gesser Carbon & Battery Co., Cleveland, Ohio; Reliable Elec- 
tric Co., Chicago; John A. Roebling’s Sons Co., Trenton, N. 
J.; Specialty Device Co., Cincinnati, Ohio; Standard Under- 
(Concluded on page 53.) 















The Rejuvenation of the Craneville Telephone Exchange 


A Serial Story Begun in the August 16 Issue, Telling How a Rundown Telephone Plant Was Rebuilt, Enlarged 


and Changed Successively from a Grounded to a Local Battery Metallic System 
and Later to Common Battery 


By Paul Hamilton 


“The lines are all full of cross talk and some of the drops 
are crossed too,” Miss Dietz reported to Mr. Barrows, one 
morning, after two weeks of exceptionally wet weather. 

“When did you first notice the trouble?” 

“Oh, let me see. A couple of days ago, I reported two or 
three lines crossed and Frank worked on them for a while. 
He finally opened them for that day; then others became 
crossed, and now there is a whole bunch of them.” 

“Frank will be here in a few minutes and we will go into 
it to see where the trouble is,” replied Mr. Barrows. “Will 
you make a list of several of the lines that are the worst?” 

From the indications of the morning, the day promised to 
be one of extremely high temperature, from which, even 
though a drizzling rain was falling, there was no relief. The 
mist from without, penetrated into the exchange although the 
windows and door were closed. For lack of ventilation, the 
room was very uncomfortable. Mr. Barrows removed his coat 
and vest, collar and tie, and donned a pair of overalls. He had 
just completed these arrangements for his comfort and con- 
venience, when Frank came in. 

“Gee! But it’s going to be a scorcher!” the big fellow 
exclaimed, clearing himself of his raincoat and dripping hat. 

“It appears that way, and indications are that it will con- 
tinue damp, which won’t help the cross talk on our lines,” 
opinioned Mr. Barrows. 

“IT was going to speak to you about that trouble. 
much for me,” said Frank. 

“Miss Dietz just told me about it and I guess we had better 
get at the bottom of it right away.” 

“Let’s see,” responded Frank. “Germany and the Doctor are 
over at Wilson’s rewiring the house. They can get along 
without any help I guess. I'll get off these rubber boots the 
first thing.” 

“As soon as the Doctor can get along alone, we'll give him 
a tool kit. There are not a dozen houses in town where the 
wiring cannot be done by one man,” Mr. Barrows informed 
Frank. 

“You see, Mr. Barrows, I do most of the outside work and 
Germany does the inside,” explained Frank. “We use the 
Doctor between us. He’s got so he can get up a pole, though 
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Fig. 45. Front Arrangement of Distributing Rack. 


he can’t do much there. But he can stand on a ladder and 


not hold on with both hands.” 
“Well, we will go into the methods of doing the work later, 
but now we must clear this cross talk. Has it ever been in 
this condition before?” 
“Yes, it has bothered some, off and on, whenever we had 
a wet spell, but it has been getting worse every time. 
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satisfied that it is due to moisture,” Frank answered, slowly. 

“Undoubtedly your conclusion is correct,” admitted Mr. Bar- 
rows. 

“T’ve never been able to tell where the trouble was, because, 
where it is bad like it is this morning, everything is so crossed 
up I can’t find any place to begin; first one line and then 
another gets into it.” 

“Well, Frank, we’ll have to make a starting point. Miss 
Dietz has given me a list of the lines which show up the 
worst right now. We'll take the first line, No. 187, and open 
the switchboard side at the distributing rack.” 

“That will put it out of service,” Frank observed. 

“It is sometimes necessary to put a line out of service for 
testing. A complaint on that account is more easily cared for 
than one made on account of cross talk. Now take this head 
receiver and listen. Tell me when you hear the cross talk. 
Of course, you won’t hear it as distinctly as you would at the 
board.” 

“There! I get it pretty plain now!” 

“All right, I'll close this down and open the other end of the 
jumper. Now listen again.” 

“I get it very slightly; now I get it pretty » - ‘n, 
Frank. “Want to listen?” 

“No, I’ll not ‘take the time. 
will try one more line, however, No. 82. 

“T get it now.” 

“Now at the other end?” 

“Just the same as before on the first line—faint at first 
and then plainer.” 

“All right. Now run down this list and see if you can 
find any lines that have been put in since we began installing 
new telephones ?” 

“No,” Frank replied. 
any of the new ones.” 

“I hardly thought you would. Now that we have located 
the trouble, we will clear it. We will run in new jumpers for 
these two lines and listen from the switchboard. No, don’t 
put out the old jumpers yet. I want to show you something 
else,” continued Mr. Barrows. 

“Hadn’t we better run new ones for this whole list?” Frank 
asked. 

“We will do that, of course, but I want to show you the 
condition of the jumpers first. Plug in on these two lines to 
see if they are clear.” 

“T can hear very faint cross talk now,” reported Frank, 
“but the subscribers will never notice it.” 

“No, but that goes to show that we have another leak which 
needs attention. Get a screwdriver and we'll take the back 
off of the distributing rack to see what we can find,” directed 
Mr. Barrows. 

The distributing rack was a box-like affair, constructed en- 
tirely of wood. The back was fastened to the side pieces 
and top permanently with screws. Inside the box, arranged 
uprightly, were other long boxes about six inches wide by 
three deep, extending from the bottom to the top of the main 
box. These might be termed panels. There was a space of 
about 3% inches between the back of the panels and the back 
of the main box. 

The front of each panel held two rows of binding posts, 100 
on each side. These posts extended through to the inside of 
the panel where the leading in and switch board cables were 


” 


responded 


I’ll depend on your ear. We 


Now listen!” 


“These are all old lines. I don’t see 
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permanently attached. The face of the panels was arranged 
as in Fig. 45. 

As they removed the back of the rack Mr. Barrows gave 
his ever-willing listener a brief outline of the history of dis- 
tributing racks. 

“No, this isn’t the most antiquated pattern, Frank. It is 
really an advance of several steps over the first idea. It 
retains the one feature from which it derived the name ‘cross 
connecting rack.’ The name, however, has since been changed 
to distributing frame. 

“You can see from the arrangement on the opposite side 
that No. 1 of the switchboard cable is opposite to No. 1 lead- 
ing in wire. It was presumed that No. 1 line would always 
come in over No. 1 wire, and the connection made complete 
by a short jumper across the face of the panel. Later, when 
for any reason either No. 1 wire went bad, it was necessary 
to run a jumper across the face of the rack to a spare wire. 

“Then, following this idea, flexibility is a requirement. This 
rack was designed having the spaces between and behind the 
panels for running jumpers out of the regular order. You 
can tell, by the difficulties we are having, that this back was 
not intended to be removed. There it is! It doesn’t matter 
if it is broken. We won't put it back again. And here is the 
cause of most of our cross talk. The wires are soaked, the 
woodwork is saturated thoroughly. Here on this panel you 
see drops of moisture formed, and about ready to run down 
into the wires. Now. let us trace the two jumpers we opened. 
Here is one and there is the other. This one, you see, runs 
into this ‘mat’ here in the center of the rack. All of these 
wires are covered with green mold.” 

“But the other one does not touch any of the other jumpers. 
Ir crosses the panels near the bottom below the other wires,” 
said Frank. 

“And the bottom ends of the backboards are the most 
thoroughly saturated or watersoaked. They are only an inch 
or so from this ‘mat’ and receive and transmit induction noises 
by aid of the moisture. 

“I suppose we had better get busy and run in new jumpers,” 
Frank suggested. 

“We will do that, of course, but I want to call your atten- 
tion to another thing. Suppose our trouble, and perhaps some 
of it is there, in the permanent cables inside the panel boxes. 
How would we get at it?” 

“We'd have to open the front panels, which are set on 
hinges,” Frank replied. 

“Another theory that fell short in practice, for the panels 
could not be swung on their hinges with the jumpers coming 
in from the back, through the fanning strip to the binding 
posts.” 

“The backs are set in with screws,” Frank explained. 

“And also bound fast by_the jumpers running across them 
to other panels. Before we run any jumpers, we must invent 
some plan to allow us access to the inside of the panels. Let’s 
see. In the storeroom, I think you will find two pieces of 
quarter-round. Bring the pieces of the backboard and we'll 
go upstairs and cut six pieces of quarter-round, long enough 
to fasten with screws to the top and bottom of the frame.” 

Going to the storeroom and workshop, Frank soon had the 
six pieces cut and was prepared for the next move. 

“Now trim off the sharp corner at each end so it will fit 
against the frame of the rack and bring the round surface 
so that the jumpers will not lie against a course.” 

“But won’t these strips absorb moisture too?” questioned 
Vrank, 

“We will have to take_care of that. Wrap each one with 
tape and then give it a coat of shellac. As they will be exposed 
to the air, that will be sufficient protection. Then we will 
drill them for the screws, after which they will be ready to be 
put in place.” 

“You are going to put them opposite the openings between 
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the panels, and pull;the jumpers around them?” asked Frank. 
“That is my intention,” was the reply. 
“Then we will need seven, for there are seven spaces.” , 
“You are quite right,” agreed Mr. Barrows. “We will have 
to rig up another one.” 
The strips were soon in place and Frank remarked: “Now 
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Fig. 46. Listening Tests for Locating Trouble. 


we can get at the inside of the panels by removing the backs 
and sliding them out at the top.” 

“That is the idea. Another thing, we can always see the 
condition of our jumpers. The racks nowadays are built so 
that both jumpers and permanent cables can be inspected from 
all sides. When they are in the exchange room, they are 
usually covered with removable or sliding panels for appear- 
ance’s sake and to keep out the dust, but when in a separate 
room they are left open. 

“We will now prove the value of your records. 
drawer of line cards,” instructed Mr. Barrows. 

Frank brought the records and placed them where he could 
reach them easily. 

“T will give you the numbers of the lines irregularly con- 
nected, and you can tell me, from the record, where I will find 
the other end of the jumper,” said Mr. Barrows. “No. 1?” 

“On 101,” Frank replied. 

“All right. Open 101 and I’ll pull it out.” 

So the work of re-running the jumpers began and continued 
without interruption until No. 67 was called. The record 
showed it to be connected to 233. It was found on 231 how- 
ever, while: 233 was properly cross connected to drop 233. In 
the course of the work, two other errors were found in the 
records, which Mr. Barrows considered was extremely good, as 
the records were made from Frank’s pocket memorandum book. 
After two hours, the work was completed and listening tests 
showed that the heavy cross talk trouble was cleared. 

“The little induction we hear now is in the Okonite cable 
leading in from the office pole, I think,” said Mr. Barrows, 
“but we will not look into that today.” 

“I wish you would show me just how you made those 
listening tests,” requested Frank. “If you have time,” he 
added. 

“That will only take a few minutes,” Mr. Barrows replied, 
seating himself at his desk. “In the first place, I connected 
one side of the receiver to ground (Fig. 46-4). Then I opened 
the jumper and connected the other side of the receiver to 
the switchboard side. 

“The resistance- of the receiver being much lower than that 
of the drop, any induced current in the cable would flow to 
ground through the receiver. You said you heard nothing 
when the receiver was so connected. Then I changed froms 
the switchboard side to the open end of the jumper lead, thus 
to the line (Fig. 46-B), and you could hear cross talk dis- 
tinctly. Again you see the induction would pass through your 
receiver to ground, on account of its lower resistance, namely, 
80 ohms against 2,000 plus the line resistance. 

“Then I closed the inside end of the jumper and opened 
the outside end and had this condition (Fig. 46-C). In this 
test we simply added the jumper to the first test and brought 
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in our trouble. 1 made a test to line, leaving out the jumper, 
and the cross talk was scarcely audible: These tests deter- 
mined for us that the trouble was between the jumper binding 
posts.” 

“That was lucky for us on a rainy day like this,” was 
Frank’s comment. “I have always tried to make tests without 
opening the lines.” 

“It is well_ enough, even important, to have the subscriber’s 
service in mind at all times, but our own convenience and the 
expense of maintenance must also be considered. When you 
open a line, the main point is to know what tests you wish 
to make. Don’t forget to close it afterwards, as to forget will 
interfere with the tests immediately following. In other words, 
you would be making trouble for yourself.” 

“T see,” said Frank. “I guess I’ll go to dinner and then get 
out and get a couple of drops ready for Germany.” 

“Here are some trouble tickets, Frank,” said Miss Dietz. 

“‘Can’t hear,’ ‘Bell don’t ring,’ ‘Bell rings all the time,’ ‘Can’t 
hear or be heard,’” Frank read from the tickets. “I guess 
that Germany will have to go it alone for awhile.” 

“How many cases have you there, Frank?” Mr. Barrows 
asked. 

“Nine all told—scattered all over town, too.” Frank replied. 

“Well, suppose you give Germany those on one side of the 
town and you take the others. I can use the Doctor on the 
bills this afternoon. Another thing, we can save a dollar or 
two in postage by letting him deliver them tomorrow.” 

“All right,” agreed Frank, “We can spare him, I guess.” 

Although Mr. Barrows had not mentioned it, Frank knew 
that he was beginning to effect littlke economies wherever 
possible. (To be continued.) 

Why Representative Lewis Favors Government Ownership. 

In a recent interview Representative Lewis, of Maryland, 
“father of the parcel post,” who has spent several months 
in a study of telephone and telegraph services and charges 
in this country and abroad, gave his reasons for favoring 
government ownership of telephone and telegraph lines. 

“Telephone development,” he says, “has reached its sub- 
stantial limits in the United States under private capital, 
with the extension of the service to the very profitable 
office and well-to-do home traffic. To extend it to the 
homes of the masses, as the public roads and postal service 
now are extended, the postal agency is necessary.” 

Speaking first of the telegraphs, he says: 

“Investigation discloses that our telegraphic rates are the 
highest among 20 countries. The result of these abnormal 
rates is that we rank but ninth as telegraph users. Against 
these conditions it appears that our postal rates average 
lower than other countries, and that the number of letters 
here is the highest in the world. 

“The telegraph companies seem to be lacking in institu- 
tional economy or efficiency. A striking feature is the 
discovery that the telegraph service is a relatively declin- 
ing institution, and that it would be unwise now to postalize 
it alone and as a single service. To take over the tele- 
graph lines alone, and operate them merely as telegraph 
lines, might result in postal bankruptcy. There would be 
no advantage in taking over the telegraph lines—the inves- 
tigation makes this clear. 

“But our telephone toll and long-distance rates compare 
with those of other countries even less favorably than do 
our telegraph rates. It is not unfair or inaccurate, to say 
that the American interurban telephone rates are the scandal 
of public-service rates the world over. The local rates of 
the Bell telephone monopoly are just twice the average 
charge in other countries. 

“The subscribers’ rates in American cities, compared with 
continental cities, are about three times as high. For ex- 
ample, in New York, 5,400 calls, about 15 per day, under 
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a measured service tariff, cost more than the four unlimited 
yearly rates of London, Paris, Berlin and Stockholm to- 
gether. For like services Baltimore people pay more than 
the rates for London and Paris combined, and Washington 
pays as much as the five cities of Amsterdam, Rotterdam, 
Auckland, Tokio and Copenhagen combined. 

“While competition does not supply a remedy because it 
divided the service and necessitates the payment for two 
telephones, yet it throws an interesting side light on the tend- 
ency of a private monopoly to jack up the rates.” 





Davenport-Rock Island-Moline Automatic System. 

The Tri-City Home Automatic Telephone Co. succeeded 
in its efforts to establish an inter-city service between 
Davenport, Iowa, Rock Island, Moline and Silvis, IIll., by 
January 1, 1914, five exchanges having been installed and 
put in operation, serving at present 206 telephones. The 
company has installed 17 city blocks of underground con- 
duit and 50 miles of insulated copper wires in underground 
cables. Under its franchise the company cannot charge 
for service until it has more than 12,000 telephones in 
operation, but it has already secured, it is claimed 15,200 
signed contracts for service. The capital stock of the 
company -has been increased from $1,000 to ‘$2,000,000. A 
mortgage has been filed with the German Trust & Savings 
Bank, of Davenport, and a bond issue of $1,667,000, with 
$1,334,000 outstanding, has been authorized, permitting the 
company to continue its work of erecting a plant and install- 
ing telephones. 

L. W. Stanton, chief engineer of the company, says that 
accommodations for 15,000 telephones will be made, al- 
though the exchange will have an ultimate capacity of 
30,000 instruments. The construction company will build 
over 27 miles of underground conduit, and fireproof office 
buildings will be built in Davenport, Rock Island and Mo- 
line. The Rock Island and Moline exchanges are connected 
by trunks so that subscribers in either city can talk from 
one city to the other. The large main exchanges will not 
be in operation before July or August, 1914. 

Million Dollar Telephone Building for New Orleans. 

W. T. Gentry, president of the Cumberland Telephone 
& Telegraph Co., has notified Chairman Blum of the New 
Orleans Board of Trade that his company contemplates 
the expznditure of $1,500,000 in New Orleans in the next 
three years, in buildings, underground conduits, under- 
ground and submarine cables, aerial cables, etc. A mil- 
lion dollar building will be built by the company on Poy- 
dras street. The development of the plant will be such 
that by the .nd of 1916 the company will be prepared to 
care for approximately 40,000 telephones, thus providing 
for the increase in population of the city. 





Bell Company Shies at Competitive Bidding. 

The Central Union Telephone Co., of Indianapolis, re- 
fused to bid on furnishing 25 telephones and two exten- 
sions to the county, taking the stand that since the crea- 
tion of the Public Service Commission it was not in posi- 
tion, legally, to quote rates for service less than quoted 
the general public. The Indianapolis Telephone Co.’s bi 
was $11.50 higher than the bid for the same service i" 
1912. 








Convention of Western Pennsylvania Association. 
The fifth annual convention of the Western Pennsylvania 
Independent Telephone Association will be held at the 
Hotel Antler, Pittsburgh, January 22 and 23, 1914. J. 
Walter Barnes, president, and H. E. Webb, secretary, state 
that an excellent program has been provided. The elec- 
tion of officers will occur at this meeting. 

























Conservation of the Stockholders of Operating Companies 


Reasons Why the Association Should Favor the Conservation of Stockholders of the Independent Operating 


Companies and the ““To Be’’ Operated Telephone Company—Changes Necessitated by Pro- 
gress of the Times—The New Telephone Era 


By Manford Savage, 


President 


Conservation is the live topic of the day. It is invoked in 
behalf of the lowly guinea pig, used for experimental pur- 
poses, up to the highest forms of vegetable and animal life. 
Societies without number are formed and laws, as numerous 
as the stars above us, are passed to conserve some thing or 
some one; and I think it is eminently proper that the National 
Independent Telephone Association should go on record as 
favoring the conservation of the stockholder of the operating 
Independent telephone company. I should say not only the 
operating but the to be operated telephone company, because 
this is not an association of brokers: working for a commis- 
sion, and therefore we have no concern about the fellow 
who wants to sell out. 

I do not include within the title the Independent manufac- 
turer because, while they are interdependent in certain re- 
pects, and success for the operating company spells market 
for the manufacturers, in certain vital essentials they cannot 
approach the business from the same standpoint. The manu- 
facturer opens up an account with his customer. He knows 
what it costs him to manufacture each article sold. He col- 
lects the selling price in a comparatively short time. He fig- 
ures his profit or loss, enters it in his ledger, draws red lines 
under the figures, the account is closed and the capital em- 
ployed released for use in another transaction. His financial 
interest in the success or failure of the operating company 
ceases with the payment of his bill. 


THE INVESTOR IN TELEPHONE SECURITIES. 


Not so with the investor in the securities of the telephone 
company. He buys a 20-year bond. He looks to the manage- 
ment to make sufficient returns to pay his interest, not this 
year nor next year, but every year until 20 years have passed, 
and then to return to him the principal. The one directing 
an operating telephone company accepts a, responsibility which 
he cannot shirk, of not only putting the business on a profit- 
able basis but, if he is to be true to his stockholders, he must 
see to it that the foundation is so sure it will be permanent. 

In the early years of Independent telephony, I fear we did 
not take into consideration to a sufficient extent, the perma- 
nency of investment. We now see it and every law passed 
establishing a state commission having jurisdiction over tele- 
phone companies provides that every public utility concern 
shall be so operated that it shall be permanent in character. 
Now if that be true. and it cannot be denied, where lies dis- 
honor in any single telephone company so acting that the in- 
vestment shall be both profitable and permanent? Common 
sense and ordinary business instinct demand that this shall 
be done. 

Altruism is a glorious thing. In many respects, it is the 
sun that illuminates the pathway of humanity on the road to 
better things and stimulates to flower and fruit the best part 
of man. But in business, there is a limit to which you may 
honestly go in benefiting others instead of benefiting self, and 
this is especially true of those entrusted with corporate man- 
agement. And the man who recognizes that limit is none the 


less ethical than he who insists that a director of a corpora- 
tion shall, in the interest of good morals, see only a correct 
abstract theory of government and be blind to the good of 
the stockholder, who has entrusted his hard earned dollars to 
the trusteeship of the directors. 
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Perhaps the United States in the entire history of railroad 
building and management never saw one in control who did 
more for the people in the territory through which his road 
runs, than did James J. Hill. It is said he has brought into 
existence more sheaves of wheat than any other man who 
ever walked this earth. He built, not only a network of 
railroads, but called a vast continent into existence, in which 
he made it possible for men and women to live comfortably 
and become rich. But while he was doing this stupendous 
work, which resulted in such practical benefit to the public 
beyond computation, he never forgot to give his stockholders 
a square deal, which meant a fair return on the money they 
had entrusted to his care. He has earned much money for 
himself, but he says that the testimony given by an old farmer 
and his wife who met him on Broadway and recognized him 
from his picture, gave him more satisfaction than all his 
accumulated wealth. The old gentleman said to Mr. Hill that 
they wanted to meet him because they had read much about 
him; had watched him in what he was doing; that they had 
faith in him; felt safe in putting their money in his charge, 
and wanted him to know that they felt under obligations to 
him for giving them a chance to invest their money with him. 

I want to say that, while it will take enormous labor, the 
exercise of the very best judgment, and almost infinite pa- 
tience to overcome the mistakes that have been made in the 
telephone business in the past, there is such inherent strength 
and safety in the business of furnishing communication by 
wire, if we act in accordance with present conditions, why 
may not the interests of our stockholders be so well taken 
care of that they will come to us as did the old farmer and 
his wife to Mr. Hill and thank us for giving them a chance 
to invest with us? 

Many good meaning Independent telephone men insist that 
he who departs from a line of policy adopted 15 years ago is 
guilty of disloyalty. “Loyalty” is defined as faithfulness to 
duty, constancy to friends and associates. Bound together in 
the early days by bonds stronger, vastly stronger, I believe, 
than those which held together men engaged in any other line 
of life’s work, were the Independent telephone men of this 
country. The remark of Benjamin Franklin when he stepped 
up to sign the Declaration of Independence that, “We must 
all hang together or hang separately,” could have well been 
applied to most Independent men when they first entered the 
business. 

Loyalty was the favorite theme of our orators and our 
speakers. It was the text of toast and address in meetings, 
state and national. The rafters in the banquet hall caught 
and echoed back with larger volume the strains of soul stir- 
ring music, the theme of which was Loya!ty. Our stockhold- 
ers paid their assessments with joy; the public, stimulated by 
receiving rates which were 50 per cent. less than they had 
formerly paid, patted us on the back and shouted louder than 
did we for independence and loyalty to the sign that stood, 
only, so far as they saw or cared, for cheaper service. It 
was a glorious time! Life was young and the Independent 
telephone infant, filled to overflowing with the joy of being 
permitted to live, rattled the bones of a non-progressive busi- 
ness until the noise was heard all through the land. 

But our partner in those days, the public, now informs us 
that it has discarded loyalty for the law; that its only inter- 
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est in the telephone business now is to get the best possible 
service at the lowest rate. Today, our business is being op- 
erated in obedience to demands then unknown. Depreciation 
is a fact visible to our stockholders and recognized by the 
law. Discrimination between individuals and localities is for- 
bidden by law. Then, as now, we operated under the law 
but the law has been changed to fit economic conditions. 

Some people have an idea that a telephone man is different 
from other people; that he is not actuated by the same mo- 
tives, moved by the same causes, and that his desires are not 
the same as the ordinary individual. The telephone man 
worthy of the name appreciates the importance and the dig- 
nity of the business. As all other business men, he desires 
reasonable pay for his labor, a fair return on his investment 
and sufficient encouragement to do the very best that can be 
done in the field of human endeavor in which he has cast 
his lot. We all want to arrive at the same place. The di- 
vergence comes in selecting the path along which we shall go 
to our chosen destination. Some are irrevocably wedded to 
the idea that only the pure in heart shall see God; and that 
that purity comes from being washed in a liquid, furnished 
by an Independent brewing company, having such qualities 
that one drop will make the little lamb break in the face of a 
Bengal tiger. There are others who believe that success de- 
mands that telephony shall adapt itself to changed conditions 
and make the same progress that is being made in all lines 
in the business world. ‘ 

When the Pacific railroad was completed and the last spike 
driven in the belt that bound the two shores of our continent 
together, the world rang with acclaim at this wonderful 
achievement by the highest engineering skill and the expendi- 
tures of millions of dollars. And a magnificent work it did 
in carrying freight and passengers that made possible the 
changing in a few years of .the desert into homes. Scarcely 
a generation passed, however, when it was utterly unable to 
meet the demands of the time. Grades that were determined 
to be the only feasible ones when it was built, curves that were 
made to avoid impossible fills, bridges large enough and strong 
enough to bear all future traffic, it was thought when con- 
structed, were found utterly unadapted to changed conditions, 
‘and many millions of money were expended in lowering the 
grade, building the fill and reconstructing the bridges. It was 
found that railroading in 1867 was not the same as railroad- 
ing in 1907. Neither is telephony today what it was ten years 
ago. Now we are beginning to see that the furnishing of 
telephone service is a business, governed by the same laws 
that control any other business. 

In the section of the country where I live, we have many 
farmers. These same men were farmers 40 years ago, but 
farming is not today what it was then. It is now regarded 
as the safest business on earth, where intelligence and energy 
bring a sure reward. In the early days this was not so. He 
might buy the best of seed, plant and cultivate in the best 
known manner, but he had no assurance that a crop would 
be harvested; in fact, the more experienced man knew that 
before the season closed, he would be drowned out. The only 
things he knew with reasonable certainty were that he must 
take his quinine regularly and see his mortgage grow larger. 


Wuat THE LAw Dip FoR THE FARMER. 


Then the law stepped in. The legislature said: “We admit 
that water has a natural right to flow where it pleases, but 
the good of the people demands that it shall be regulated and 
its flow confined in well defined channels.” So immense 
drainage ditches, some approaching small rivers in size, were 
constructed under the provisions of law in that flat country; 
and today, with the waters confined as prescribed by law, the 
only farmer who reaps not a rich reward for his labors, is 
the reminiscent pessimist who spends his time in the mourn- 
ful occupation of telling what the water did to him before 
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the law took hold of it. But he who has the energy and the 
intelligence to adopt up-to-date methods of agriculture, finds 
farming a paying business. 

The experience of our farmer friends well illustrates the 
history and the present condition of Independent telephone 
men. In the early days, for the lack of the protection which 
the law now gives us, there was ever present with us the 
imminent danger of injury or destruction, and it taught many 
of us to believe that eternal vigilance was the price of exis- 
tence, but today all that is changed. With anti-discrimination 
statutes in states where there are no regulatory bodies; with 
public utilities laws in many states, and the ever-widening 
powers of the Interstate Commerce Commission, all prohibit- 
ing discrimination between individuals and localities, author- 
izing the physical connection of lines, and generally prohibit- 
ing unfair practices towards the puble or competitors by pub- 
lic service corporations, it would seem that the time had come 
when telephone men might well devote their energies in reach- 
ing a standard of efficiency so high that the user should get 
out of his telephone the best possible service by conserving 
the capital already invested in the business and placing the 
industry on so firm, so sure, and so permanent a foundation 
that there would be no difficulty in obtaining all additional 
capital necessary to keep pace with an ever-increasing demand. 


LocALLy OWNED AND MANAGED PLANTS. 


Whatever differences of opinion there may be between In- 
dependent telephone men, today, as in the past, with one 
accord we all insist that the telephone-using public, taken the 
country over, can be better and more cheaply served by locally 
owned and managed plants. The mobility of the small com- 
pany meets exactly the localism which enters into the success 
of every public utility, at least in the country. and small cities. 
We have been able by incontrovertible statistics, to sustain our 
position. I need not recount the fierce opposition to this idea 
of the Independents on the part of those who sincerely be- 
lieved that the telephone was a natural monopoly and that 
such monopoly would result in universal service under cen- 
tralized control in one compact system, serving exclusively 
every community, large or small, throughout the entire coun- 
try. For a time it seemed that the opposition were in an im- 
pregnable position, backed as they were, apparently, by unlim- 
ited capital in the hands of those whose creed was a complete 
concentration of financial power. 

Since Independent telephone men began years ago to urge 
their views, the doctrine of decentralization has grown amaz- 
ingly, both as a political belief and an economic principle. 
Perhaps during the past year, more milestones have been 
passed than in any other 12 months since the dawn of Inde- 
pendent telephony. Whether the cause may have been to es- 
cape threatened legislation or economic conditions, is imma- 
terial, but the importance of the withdrawal of the great cap- 
tains of finance from interlocking directorships cannot be 
over-estimated. 

However, the most notable event in 1913, from the telephone 
standpoint, is the agreement between the Department of Jus- 
tice and the American Telephone & Telegraph Co. Ev- 
ery telephone man knows, of course, that there are many de- 
tails to be worked out before a satisfactory plan of connection 
between Independent and Bell toll lines can be determined 
upon. But nothing indicates the wonderful progress in tele- 
phone matters more than the fact that the agreement is a 
public statement on the part of the Bell telephone company. 
that it does not want to do all the telephone business of the 
country. I appeal to all who have long been in the telephone 
business on the Independent side, if that is not a tremendous 
stride in the right direction? 

The practical question which now confronts us, as Independ- 
ents, is: Are we broad enough, and far-seeing enough to ac 
cept this concession in the spirit in which it is given? And 
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seize the opportunity to conserve the interests of our stock- 
holders and assist in placing the whole telephone industry on 
a permanent paying basis. To accomplish this, we must re- 
fuse to align ourselves with the pessimistic standpatter on a 
platform of fear, conceived in suspicion and born of disap- 
pointment because of the failure to carry out some personal 
plan. We must throw aside the enmities of the past, however 
well justified they were, and with kindly feelings go forth to 
meet the new conditions. The fact that Independents in the 
past have felt what has been called “the brutal force of 
money,” should not prevent us from looking after our busi- 
ness interests by quickly adjusting ourselves to the new pol- 
icies. The larger men of the country in every line are every- 
where asserting that new conditions bring new and complex 
and large conflicts which must be conciliated and regulated. 
They must be settled by constructive and not destructive meth- 
ods. This is the thought of today, all prevailing and all con- 
trolling. 

In his address of welcome at the convention of The Na- 
tional Association of Railway Commissioners, held at Wash- 
ington, D. C., October 28 to 31, Chairman Clark of the In- 
terstate Commerce Commission referred to the development 
of conditions which made regulation necessary. He said: 


Even if it be true that the present financial condition of 
transportation agencies is due to reckless, improvident, or 
even dishonest, financing in the past, it would be a mistake to 
undertake to correct it by a policy of reprisal which will im- 
pair the usefulness or efficiency of the carriers, upon which 
the welfare—the very life—of the commerce of the country 
depends. 


What he said as to financial conditions applies with equal 
force to past violations of law occasioned by wrong construc- 
tion or non-enforcement. “Let the dead past bury its dead, 
act in the living present.” It is not only best for the tele- 
phone industry generally but for the decided benefit of stock- 
holders of Independent companies to support the attitude of 
Mr. Clark as above quoted and to influence, so far as we are 
able, all regulatory bodies to take the same view. I also 
doubt the wisdom of insisting upon the passing of unduly 
drastic laws on the theory that they will hit our competitor 
only, because the law is no respector of persons and we might 
feel the force of the same ourselves. 


CONFORMING TO THE NEW TELEPHONE ERA. 


In adopting the prevailing spirit of conciliation, it is not 
necessary that we abandon any really important position we 
have taken in the past. This association has been for years 
insisting, in public speeches and in printed articles, that so 
large a percentage of the telephone business was controlled 
by local conditions, that the proper and ultimate solution of 
the telephone problem would be to have local people own and 
manage the exchange and short distance toll lines, and per- 
mit them to connect up on fair terms, with the nation-wide 
long distance company, which should be a common carrier. 
The agreement mentioned goes a long way towards support- 
ing our position. 

In working out the details of operation to make our busi- 
ness conform to the new era of the telephone business, of 
which this agreement is the forerunner, it may be necessary 
for both Independent and Bell to modify principles which 
have been regarded as basic, and to discard lines of action 
consistently followed for years. It seems clear that the old 
days of unrestricted cut-throat competition in the telephone 
business must cease. In a larger’ view, the agreement is 
pregnant with meaning to those Independent telephone met. 
who feel their responsibility to their stockholders, namely, 
that the government proposes to treat corporate interests 
fairly. 

It is not infrequently that we attach an improper motive to 
a good deed performed by a competitor. “Suspect the azure 
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blossom shoot, as if wisdom’s old potato could not flourish at 
the root.” To do this is not only unfair, but it is absolutely 
foolish to the man who wants to get anywhere. Every Inde- 
pendent telephone man whose judgment has not been warped 
by some special interest, will give due credit to the attorney 
general of the United States and to Mr. Vail. and to Mr. 
Kingsbury for agreeing upon, at least, a general plan upon 
which the telephone business of this country may be con- 
ducted, which, in its essential features, so exactly agrees with 
what the Independents have so long worked for and which 
we all believe will be for the benefit alike of the user and 
the furnisher of telephone service, throughout the country. 
Idle, petty and useless is speculation as to the motive or 
moving cause which induced the Bell company to voluntarily 
agree with the Department of Justice. For my part, I do 
not care. My concern is now for practical results which may 
be quickly reached by operating Independent telephone com- 
panies, agreeing among themselves as to what they want as 
to long distance connections. 

If we can agree upon fair and practical details among our- 
selves, then I believe the spirit of the agreement is broad 
enough and the standing of the parties to the same is such, 
coupled with the publicity given to it, as to guarantee a 
working plan that will furnish adequate long distance service 
which will be satisfactory alike to all telephone companies and 
to the telephone using public. I know it is urged by some 
of our Independent friends that the leopard cannot change 
its spots, and that no fair contractual relation can be main- 
tained between Independents and Bell companies, and that the 
only safety for Independents lies in positive provisions of 
laws. Without stopping to answer this objection, more than 
to say that the Bell has back of it the best peace bond that 
was ever given in a business affair, self interest, to guarantee 
that in the future it will carry out all fair agreements with 
the Independents. 

If it is true that legislation is needed or positive rules by 
the Interstate Commerce Commission are required to secure 
the benefits of the agreement between the A. T. & T. Co. and 
the attorney general, it will not be a difficult task to get these 
when all parties agree. Moreover, as I have said before, the 
time is here, in the living present, when old antagonisms and 
suspicions which have hindered development and rendered 
profitless the telephone business, should be discarded. Speak- 
ing generally, this antagonism has not only produced a tim- 
idity in the minds of the investing public that has placed our 
bonds and stocks well nigh to the bottom of the list when, 
from safety and certainty of income, they should rank above 
the securities of any other public utility in the country. I 
say it has not only done this but it has encouraged the enact- 
ment, in many cases, of laws so drastic and educated the peo- 
ple to telephone rates so low as to make the thoughtful man 
doubt whether in the future any telephone company can give 
an up-to-date service and make a dollar. 

We have been so busy in teaching the public to guard itself 
against monopoly, that we failed to see that our pupil has 
grown up and taken our instruction so seriously that he now 
says he needs no further help but can take care of himself 
against every one else, including his teacher. Specific laws, 
state commissions, Interstate Commerce Commission and ju- 
dicial departments, both state and national, are taking mighty 
good care of the public and our teaching days are over, which 
makes it quite important to see if we cannot get a little bread 
and butter in the future by attending to our own business. 


THE DECLARATION OF PRINCIPLES. 


I need make but brief reference to the declaration of prin- 
ciples adopted by our board of directors on December 15 
last, and which will be submitted to this convention for rat- 
ification. They have been published, widely circulated, and 

(Continued on page 49.) 
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Looking Ahead—Quit Looking Backward, Etc. 
By J. C. Kelsey 


As I write on a peaceful Chicago Sabbath day, the first 
sunshiny day for a long period, I am looking backward on 
the first convention and looking ahead to the second one. 

I cannot help but feel the spirit of this clear day. Sun- 
shine and optimism seem to me to be first cousins. 

As I read the morning papers, I see that the members 
of the assembled Illinois Traveling Men’s Association were 
anxious to get out on the road, that the trade was fairly 
begging them to come out and sell them. 


And as I read down the line, I saw no real industrial 
grief. 

New York made the biggest fight on the Currency Bill. 
Today they claim the entire credit for the bill and are 
amazed that the provinces do not want one great central 
bank in New York. 

The hardest thing for a New Yorker to understand is the 
hatred of the provinces for his beloved City of Appear- 
ances 


Optimism is a horrible crime. In financial circles an 
optimistic gentleman cannot even get a job as a section 
hand. 

Finance seems to demand a demeanor such as you would 
see at an undertakers’ convention. Finance never smiles— 
that is, it is afraid to be caught smiling. 

I am an optimist. I plead guilty to that—even though it 
painfully darkens my financial future. 

While an optimist, I do not overlook a close scrutiny of 
the pessimist’s standpoint. 

We need pessimists, or conservatives, or standpatters, 
although we prefer that they do not constitute a majority. 

The financial opinion of optimism does not count so 
much these days. Of late, finance has been wearing the 
dunce cap in the schoolhouse corner, the butt of great 
ridicule. 


Now here is a reason for my happiness. It is hardly a 
Christian reason. I will plead that my reasons are not 
based on rejoicing as much as comparison. 

It is true that we have idle men this winter, especially 
in Chicago. Once let Mother Nature get back her control 
of winter, and the hook of the ice cutter will pull in every 
idle man in Chicago. 

You are still wearing your summer clothing, and while 
that saves you money, it loses money to the other fellow, 
and he lays off his help. See how dependent we are even 
on the season. 

The position of the planets. even makes men walk the 
street out of work, as well as causes a base ball game in 
Medicine Hat this week. 


We are the luckiest people in the world! Berlin and all 
of Germany had the gloomiest Christmas in a century. 

Shops remained empty; merchants faced bankruptcy; 
regiments of men walked the streets; and want more acute 
than ever before, attacked the poor. 

Their banks are refusing loans and their manufacturers 
are cutting down their forces. Never before were things 
industrial so serious. 


Germany tried to make pros- 


The cause is easy to see. 
perity begin at the top. 
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They did exactly what a fevered few are trying to do in 
this country. If we could only realize the folly of fictitious 
prosperity. 


The financial mind believes, for instance, that unless. 
railroads prosper by reason of higher rates, the country 
will not. 

I have no dispute over the justice of higher rates for 
railroads, but I cannot see why it will change conditions 
for the better. 

It only speeds up our circular speed, for we all run in 
circles and get around exactly where we started. Would 
it not be better to begin at the bottom, teach productive 
ness and efficiency, and eliminate waste, etc.? 

Then we should soon have real prosperity—one built 
upon a rock, and not upon the shifting sand of spurious 
prosperity, the variety that beckons you on to ruin, as a 
false light guides the distressed ship. 


In Italy, state enterprises are held up on account of 
poverty. The rulers are vainly seeking something new 
upon which to lay a new tax. 

You who may be seeking to avoid your income tax, re- 
member how much you owe your country, and also what 
a lesson to government ownership advocates. 

Governments have gone bankrupt just as individuals. 
Governments have too many things to look after, especially 
those that are ruining themselves by war preparation. 


Italy has just spent over $100,000,000 on a foolish little 
war in Tripoli. 

Not only did this government waste this money, but it 
snuffed out the lives of young and ambitious men who 
could be real productive forces at home. And the war 
caused an increase in the number of widows and orphans 
and dependent ones, and thereby accumulated a pension 
obligation for another century. 


In Russia, hunger stalks about in the biting cold. Such 
misery and suffering have never before been experienced 
by mankind. Even the animals here are kept in greater 
comfort. 

Russia is paying for the Japanese disaster. 

There it is, war again! Soldiers and fleets for no pro- 
ductive good whatever. They are reaping the whirlwind! 





England and France have difficult problems in a lesser 
way, yet they are at their wits end over the terrible cost 
of military and naval matters. 


And then we see a panic in South America. In one 
state alone, 48 banks went over the divide of bankruptcy 
in one day. 

In our own country but six banks out of 28,000 have 
failed to meet the daily demands of their depositors. 


It is no wonder that we feel a recession of business. Not 
only is it due, but it is deserved. 

The Balkan war cost $1,000,000,000. No respectable war 
costs less than $3,000,000 a day to pay operating expenses. 

At the same time, Russia, Germany and France alone 
withdrew $1,000,000,000 from productive enterprises and 
invested in the trappings and accoutrements of destruction. 
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It is a safe bet that America, England and others spent 
easily a half billion more in the ways of madness. 


Every dollar spent on unproductive folly is doubly spent. 
A billion dollars spent in war costs the productive forces 
just two billion dollars. It is on the reverse theory that 
a dcilar saved is twice earned. 

All war is useless, and it adds a fearful burden to man’s 
back. War is the white man’s burden. 

What a lesson to telephone men! Somehow I am not 
greatly interested in other men. 

What a lesson to all of us to apply to the walks and 
pursuits of peace; to apply it to the telephone business. 


For the present I am going to assume that the operat- 
ing war is over. It is true that there will be many 
skirmishes and brushes. 

The treaty of peace has been signed, as far as operating 
telephone service is concerned, but there is still a war in 
the manufacturing circle. 


Last week I was talking to a very prominent Indepen- 
dent telephone man, one who hated the Bell company with 
holy zeal. In a moment I asked about his buying. 

He said, very innocently, that since the Western Elec- 
tric Co. had put in a branch at a certain place, he was buy- 
ing Bell factory telephones and supplies—simply because 
he could get the goods much more quickly than he could 
from the Independent manufacturer. 

In his own mind, this Independent man thinks he is a 
real Independent. 

He naturally left the old association because they had 
not been working to his satisfaction, but he was buying 
Western Electric goods just the same. 


Do you know that each Bell company gives the Western 
Electric Co. practically a year to provide for its require- 
ments? 

If a licensee company orders 10,000 relays for 1914, they 
could not get an additional thousand for many months. 
But the Independent manufacturer, who gave Independent 
telephony the right to live by fighting Bell patents, cannot 
even get a week’s advantage in the question of delivery. 


In spite of the fact that Bell licensees have to make 
requirements one year ahead, they try to give Indepen- 
dents immediate delivery, and then try to accentuate it, by 
rushing shipment out from a branch house which does not 
pay and never will. 


Yet my Independent friend buys from the Bell factory 
because it has a branch house which can give him imme- 
diate delivery on something which comes near to his re- 
quirements. 

When he orders from an Independent factory, he is not 
so generous. He will not stand for something near, he 
insists that all machinery shall stop to get out his few and 
far between orders. 





I know I am bitter on this topic, but I know what I am 
talking about. 

The Western Electric Co. is making and selling 100,000 
telephones every year to its so-called Independent trade. 
Do you know what that means? 

It means that Independent manufacturers, as a whole, 
have had their output reduced by 100,000 telephones. And, 
further, it has also reduced this amount in a narrowing 


field—a narrowing field, so plain to you that no explanation 
‘is needed. 
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It is not the Pattons, of Clearfield, and such ilk that 
alone give this business to the Bell factory. 

It is the complacent and thoughtless Independent tele- 
phone man, who is as blind as a bat to his own interests— 
one who is too selfish to give an Independent manufac- 
turer two or three weeks’ time to ship him goods. 


Another Independent telephone man, who prides him- 
self on great achievements, calmly told me that the manu- 
facturers would have to look after themselves. He never 
winked an eyelash when he told me either. 

In his poor blind egotism, he could not see beyond hi: 
nose. 

I know, and you know, that the Independent manufac- 
turers have been “looking out for themselves” a long while. 

I know that all the resolutions, which come written in 
English, cannot help the situation—and all the machinery 
of the government cannot help either, when Independent 
telephone men, proud of their independence, and voicing 
intense hatred of the Bell interests, openly and innocently 
buy goods from the Western Electric Co. for any reason. 

It is of no avail to harp on the fact that once upon a 
time you could not buy. It is of no avail for me to remind 
you what would happen if all Independent factories were 
driven out of business by the monopoly’s tactics. What 
would happen to your deliveries and prices then? 

The longer I live and observe this great telephone busi- 
ness, the more I sympathize with Simon Stylites. 


No doubt some of you will say that some of these things 
should not be said. I want to tell those that I am sick 
and tired of the hypocrisy in this situation. 

Truth is truth and cannot be concealed. You know, and 
I know, that the Independent telephone field is not only 
contracting, but is handing over some of its business, at 
least one-fourth of it, to the Bell factory. 

Now I started on an optimistic story. 

Every Independent telephone man operating a telephone 
system has reason to look for betterment of his conditions. 
And by the same token, every Independent telephone man- 
ufacturer could be optimistic. 

He would be if conditions were human instead of in- 
human. He would be if he could depend upon men to see 
farther than their nose. 

He can not depend upon laws and legislation. Legisla- 
tion against murder never has stopped it, neither has law 
stopped thieving. 

No law unless it can actually stop short-sightedness, will 
do any Independent man very much good. 





I am optimistic because I believe in the great funda- 
mental strength of the telephone, locally owned and oper- 
ated. 

As long as the Bell company was openly seeking to con- 
trol the field and willing to pay any price to secure control, 
I was pessimistic, because I knew that such a course fol- 
lowed far enough would ruin us all as well as themselves. 

Today we have open avowals from the Bell company that 
it is willing to recognize economic laws and go into busi- 
ness on a real competitive basis. 

I am optimistic that this course will soon shock Indepen- 
dent telephone companies into the realization that they 
must encourage manufacturing for their own best interests 


Just stop one moment! Assume that the last Indepen- 
dent telephone factory has failed—and with it, TELEPHONY, 
and the contemporary publications. 

You are still in the telephone business, depending upon a 
factory to supply you with apparatus and materials to com- 
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pete with the local Bell company, which exclusively patro- 
nizes this factory, and whose success necessarily means 
your failure. 

How long could flesh and blood resist the impulse to 
delay your shipments and make trouble for you? 


Now another moment! The very next time a telephone 
company organizes in your district, will you not drop each 
manufacturer a post card telling him of the developments? 

The Bell managers always report that occurrence to the 
Bell factory, but generally you get mad if any Indepen- 
dent manufacturer even seeks this business. 


This is plain speech. I am not speaking for myself, and 
it is possibly overdrawn, but only extremes appeal to us, 
as a rule. 

You as yet have no extreme condition, but unless peace 
is declared for the manuracturer, you will have. 

If you compel the inanufacturer to keep on in this un- 
even battle, you wiil be in the position of the man who 
sawed the limb off between himself and the tree trunk. 


{1 am just a little out of patience with some aspects of 
this telep.one situation. 

You can be a close friend of a man for a deczde, help 
him out of every tangle at your expense, and the very mo- 
ment you and he disagree on one feeble thing, it is all off. 

We are too sensitive—possibly, too nervous. We are 
always on a war footing, and war doesn’t pay. 

If we can’t fight the enemy, we enliven the monotony of 
peace by fighting among ourselves. It is a queer game! 


MORAL: War is hell. 


Further Hearings in Government Anti-Trust Suit. 
The taking of depositions before a special examiner ap- 
pointed by the federal court of Portland, Ore., in the gov- 
ernment’s anti-trust suit against the Bell companies in the 
Pacific Northwest, was resumed in Philadelphia last week. 
W. I. Sweet, assistant chief inspector of the bureau of 
telephone and telegraph inspection of the New York Pub- 
lic Service Commission, testified that the service of the Bell 
company was efficient. C. J. Smyth, special assistant of 
the attorney general in charge of the investigation, dis- 
credited the testimony of Mr. Sweet and other employes 
of the Public Service Commission on the ground that they 
had no figures of comparison to show relative efficiency 
between Bell subsidiaries and competing companies. The 
witness admitted that he himself, the chief of his division, 
E. B. Rogers, and two men and two women inspectors 
under him were all former employes of the New York 
Telephone & Telegraph Co. 

J. H. Griswold, manager of the Mountain Home Tele- 
phone Co., a Bell subsidiary, and connected officially with 
numerous other subsidiaries, testified that the Independent 
companies, with which he had been connected, were 
obliged to sell out to the Bell because it was impossible 
to finance these companies. 

On January 6 testimony was read into the record respect- 
ing the contest between the Bell company at Johnstown, 
Pa., and the Johnstown Telephone Co. This testimony was 
originally taken in April and May, 1913, in a suit brought 
by the Bell against the local company, seeking a court or- 
der to restrain it from interfering with the Bell company’s 
business. It was shown that, although briefs in the case 
were submitted to Judge Stevens, sitting as a master in 
chancery, on May 28 of last year, no decision had been 
rendered because some of the exhibits were missing. 

According to the testimony, in the summer of 1912, the 
Bell company announced a campaign to get 2000 new sub- 
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scribers, in addition to the 815 it then had. The Johnstown 


company took up the challenge. Newspapers were flooded 
with the advertisements from both sides, and finally the 
owners of the four largest department stores and the 
owner of the largest hardware store in western Pennsyl- 
vania met and drew up an agreement not to fill any local 
orders sent over the Bell telephones. 


The evidence from the trial of the equity suit showed 
that the five merchants, one of whom was a director in the 
local company, had opposed the Bell company for years. 
How well they succeeded was told in the subsequent testi- 
mony of Percy Allen Rose, counsel for the Bell company 
at Johnstown, and L. J. Billingsly, its general manager. 

Mr. Billingsly testified that on October 16, 1912, after the 
campaign to obtain 2000 new names had begun, the com- 
pany’s list totaled 2008, but when the merchants declared 
the boycott, he said, 1135 cancellations of contracts came 
in, as many as 35 in one day. One hundred and five sub- 
scribers cut their wires and sent the instruments to the 
storage house of the Bell company. 

Cross-examined by C. J. Smyth, the witness testified that 
the Bell company had not sought to collect a year’s rental 
from each of 305 subscribers, whom it was seeking to re- 
tain. The Bell rates were lower on an average than those 
of the Johnstown company, and had been, he said; never- 
theless, the latter concern was making far greater head- 
way than his own company. 

On January 7, Henry Souther, of Haverford, Pa., vice- 
president of the Standard Roller Bearing Co., of Phila- 
delphia, and head of the Henry Souther Engineering Cor- 
poration, of Hartford, Conn., was on the stand for two 
hours on behalf of the Bell company. He charged that 
many competitors of the Bell system were formed for no 
other purpose than to force the Bell to buy them up. As 
an instance he cited the Independent company at Dayton, 
but admitted under cross examination that he was only re- 
peating what was “believed” by his associates in Dayton. 

John E. Gordon, an investigator in the legal claim de- 
partment of the New York Telephone Co., testified that 
improved service and a reduction of rates by the Bell com- 
pany at Peekskill, N. Y., had followed the entry of an In- 
dependent company in that place, but refused to admit that 
the improvements were a result of such entry by the com- 
peting company. 

On January 8, John C. Jay, Jr., of Ardmore, general sales 
manager for the Pennsylvania Steel Co., said he was in 
favor of government ownership and regulation of big busi- 
ness by means of commissions and public utility boards. 

John H. Mason, who is vice-president of the Commer- 
cial Trust Co., said that in 1904 a Keystone telephone was 
installed in his office, but that it proved to be such a 
nuisance and entailed such needless expense that the ser- 
vice was discontinued in 1911. He said he never heard of 
a residence Keystone telephone in Chestnut Hill, G:rman- 
town or this city proper. 

Charles J. Roads, vice-president and treasurer of the 
Girard Trust Co., praised the Bell’s Philadelphia service. 

Speaking of the improvements which had marked the 
Bell telephone’s career in the last 20 years, he said there 
was, in his opinion, no evidence to show that such im- 
provements had been due to the competition of the Inde- 
pendent line. 

J. Markley Freed, a member of the stock brokerage firm 
of Emory, Freed & Co., members of the Philadelphia Stock 
Exchange, saw no reason for having the bother and ex- 
pense of two telephones in an office. 

He admitted that his firm had the Keystone service, but 
explained that, when it was installed, it had been necessary 
to add another line because of an increase in their business. 
On January 9, W. P. Howell, district manager in Ger- 
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mantown, Pa., for the Bell company and formerly division 
manager in Chester of the United Telephone & Telegraph 
Co., was called to testify for the Bell company. 

After saying that he had sold $15,000 worth of bonds for 
the Independent company in Chester, Mr. Howell reviewed 
the telephone situation as he had known it between 1902 
and 1910, and declared that the United company had finally 
been outclassed in rivalry with the Bell company and that 
the bonds are now greatly depreciated in value. He is 
against competition in the telephone business now, he said, 
because a dual system is productive of waste and confusion 
more than of anything else. 

Under cross-examination by C. J. Smyth the witness 
said he went to Chester in 1902, when the Bell company 
had but 100 telephones in that city, against more than 500 
controlled by the Independent concern. The Bell was not 
even considered as a competitor worthy the name. He 
admitted that improvements and reductions were made in 
the Bell system in the years up to 1910, when he resigned 
his managership, and that while the Independent company 
has not greatly increased its subscribers the Bell com- 
pany has gradually obtained a directory of 2,200 names in 
Chester. 

“Competition in Chester did cause reduced rates on the 
Bell system and a better and wider service, did it not?” 
asked Mr. Smyth. 

“Yes,” responded Mr. Howell. 

Officers of the duPont Powder Co., of Wilmington, testi- 
fied to the excellence of the Bell service in the matter of 
long-distance calls, of which the company uses $8,000 worth 
annually. 

W. F. Parry, manager of the Aldine Hotel, testified at 
the morning session that the 10-cent charge for telephone 
use from hotels is made to pay for the services of the girl 
on duty and that the telephone company does not regulate 
and does not gain by the charge. 





Review of Citizens Company, by C. E. Tarte. 

C. E Tarte, general manager of the Citizens’ Telephone 
Co., of Crand Rapids, Mich., has given out the following 
statement regarding the prosperity of the company: 

Owing to the fact that the Citizens’ Telephone Co. is es- 
sentially a home institution, being owned to a very large ex- 
tent by Grand Rapids and Western Michigan stockholders, 
there is a keen local interest in the success of the company. 
Its financial affairs are a matter of considerable discussion 
and this article is written for the purpose of giving the pub- 
lic, stockholders and others, full information in regard to 
the present condition of the company. 

Every dollar’s worth of stocks or bonds issued by the Citi- 
zens’ Telephone Co. represents a dollar’s actual investment. 
There is no water in the stock and no promotion profits. 
Its construction work has been done by its own employes, 
thereby saving the profits that usually go to construction com- 
panies, and the result is that the cost per unit of the Citizens’ 
Telephone Co’s. property is as low, if not lower, than that 
of any other plant of the same size in the United States. 


Under the control of public utility commissions, as the. 


telephoné business is in Michigan and other states, rates must 
be reasonable and service satisfactory. The public is there- 
by protected, but also is the investor. ; 

The railroad commission’s duties and powers covers more 
than the regulation of rates as between the telephone com- 
pany and the public. It owes a duty to the stockholder, and 
must protect his investment from the unfair results of low 
rates at competitive points and high rates where there is no 
competition. 

Under like conditions rates in different localities must be 
the same, and following the law to its logical conclusion, va- 
riations in rates in different localities must follow some rea- 





TELEPHONY 43 


sonable line of investment, earnings and expense instead of 
following the line of making low rates where there is compe- 


tition and high rates where there is none. For instance, it 
will be hard in the future for any company to show any logical 
reason for charging $18 per year for a residence telephone 
in a city of 125,000 population, serving 8,800 subscribers, and 
$24 for a residence telephone in a city of 12,000 population, 
serving about 1,200 subscribers. Strange as it may seem to 
the layman, it costs more per unit to furnish service in a 
large exchange than in a small one. Either the $18 rate in 
the larger city is too low or the $24 rate is too high. 

The home company under local management can operate 
cheaper, and under fair competitive conditions is sure to win 
out. The past year has not shown any remarkable activity 
in many commercial enterprises, and yet the Citizens’ Tele- 
phone company has been able to make a steady gain in the 
number of telephones in its system and an increase in its 
earning powers. Its gross earnings for the year have: in- 
creased $43,734 and its expenses increased $19,278, making a 
net increase in profits of $24,456. 

The following statement of earnings and expense for the 
12 months ending November 30, 1913, shows in condensed 
form the excellent earning capacity of the company: 

The important influence that a company like the Citizens’ 
Telephone company has upon the prosperity of the com- 
munity is lost sight of. One hundred and fifty-six thousand 
dollars is paid out in salaries to its 231 employes in Grand 
Rapids; $268,584 has been paid in dividends during the past 
12 months; nine-tenths of this goes to stockholders in Grand 
Rapids and western Michigan. 

The physical property of the company is in excellent con- 
dition. A large majority of its wires in Grand Rapids are 
underground; its central office equipment is kept at the high- 
est point of efficiency at all times, and all expense of replace- 
ment of worn out parts of both central office equipment and 
telephones is paid for out of operation and maintenance. 

The company makes annual reports to state and federal au- 
thorities. These reports are made on blanks furnished by 
these authorities and give full detail of rates, practices, earn- 
ings and expense of the company. 

The recent action of the American Telephone & Telegraph 
Co., in which it promises the United States government that 
it would open its long distance lines to the Independent com- 
panies throughout the country, means a good deal to the sub- 
scriber of Independent telephone companies, such as the 
Citizens’ Telephone Co., and also to. the stockholders of such 
companies. The details have not been worked out yet, but it 
means that in a comparatively short time all subscribers of 
the Citizens’ Telephone Co. can talk not only to all Inde- 
pendent subscribers in Michigan and adjoining states, but to 
any telephone user at a distant point, such as Chicago, Cleve- 
land, Pittsburgh or New York, whether Bell or Independent. 
This will go a long way towards doing away with the burden 
of so-called “duplicate service.” 


November 30, 1912 to November 30, 1913. 


Gross earnings—exchanges and toll lines.............$843,128 
Expense—exchanges and toll lines (including main- 
tenance, operating and reconstruction) ............ 394.463 
NII, los ite As aka Uo aeons ow ate ard 54.911 
Interest, bond interest and amortization of funded 
I NE. $35.5 Soe eee are aaiea weeis aae’sisig Be 19,280 
IS 3 ed oii erates Gt A Ea a) at Stae) ose 468,656 
I ook ino cia aysoteie wi rain oi oie Sia eo 374,472 
NEE? <-> eroaomanip seh ese ed baa ee eee IE. 268,584 
PN » pcan eens Pane ies naeiacan aan ae oo $105,888 


The foregoing statement by Mr. Tarte appeared as a por- 
tion of the interesting and extended publicity given that com- 
pany in the Grand Rapids newspapers in their special issues 
of January 1. One paper published a full page illustrated de- 
scription of the company’s system and full page advertise- 
ments were carried by the company in the various papers. 
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Another Tell Tale for Magneto Exchanges. 

For the benefit of other magneto exchanges, I enclose a 
sketch. Magneto exchange managers who wish a telltale on 
the operating room, by use of this circuit will get better trans- 
mission, I believe, than by using the circuit given in the De- 
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Circuit of Tell Tale for Magneto Exchange. 


cember 20 issue of TELEPHONY, by C. E. Nicholas, Redondo 

Beach, Cal. It will be still better if a third wire, shown by 

the dotted line x, is used, instead of the split coils cc, 
Millington, Mich. Claude Disbrow. 


Strange Letters Received by Telephone Companies. 

I am sending with this letter, a letter received from a Jap- 
anese merchant here in Honolulu, which will show some of 
the things we have to contend with. Am sending the original 
letter, which you may publish if you think it would be amus- 
ing to anyone. 





In reporting the telephone getting on trouble from this 
morning till at present, I did reported a several time at 96 to 
repair up the trouble getting on, but there is nothing repaired 
and the phone are still going on a trouble. I think the 
trouble getting on by the circul of the number turn do nothing 
a work, will you kindly sent one of your repairing boy to 
repair my phone immediately will much oblige, 


We have an automatic plant here of 5,000 lines, and will 
say that from our experience with the different nationalities, 
Japanese, Chinese, Filipinos, Koreans, native Hawaiians, Por- 
tuguese and Spaniards, we truly believe the automatic system 
to be the solution of the Oriental question, as far as telephone 
troubles are concerned. 

We have no frosts or cold weather to contend with, but 
the salt air brings some problems which demand a good deal 
of experience for their solution, many interesting conditions 
developing in the working of our lines at various times. 

F. G. Hummel, Manager, 

Honolulu, T. H. The Mutual Telephone Co., Ltd. 

The following was received by the Steele County Telephone 
Co., Blooming Prairie, Minn. It was sent to TELEPHONY by 
L. A. Wrabek, manager of the company, who comments: “The 
telephone is removed.” 


Gentlemen I am verry much Surprised of the treetment that 
I am recieving on the tellaphone It Wos under stood beteen 
me and your Man that I wose to have all calls that came in 
to the office. During my absence during the day would be 
reported to me so that I could Attend to them Your Man 
Knowed that I Would not Be At home during the day timee, 


Practical Subjects—Letters and Discussions 


wos so informed I tryed to get austin over the the phon The 
25 th and wayted Half hour And When I asked the centrel 
if I wos going to get them thay Informed me that Thay would 
Call me when thay got them. My Monney is as good as eney 
one elces and i Onley Wont Fair treet ment, and if I cant 
get this, Pleas Remove the Phone 

Respectfuley 





Lansing 
Minn., 
The following letter was received by the Citizens Telephone 


Co., of Pekin, Ill. 


Please bring my citizen telephone down to me for I need it 
right away. Answer tell me the reason you did not come with 
it. Please bring the telephone down to my house soon. 4 
house the other side the pump house. Come to the Gase hill 
house down 3 lights turn on to the right. You will find me 
the 2nd pole on the right after you pass 3rd light—turn on 
to the right. Be sure to come. Rosie Jones. 
Francis M. Jones Widow: 

They call him Uncle Frank. I am a soldier’s widow. 
Rosie Jones, 
Pekin, IIl. 
Gen. Del. 
Mr. Glass of the Citizens company wants to know whether 


she could be found in a house or on an electric light pole. 


Not all the strange letters received by telephone com- 
panies are complaints, as is indicated by the following re- 
ceived by J. H. White, manager of the Christian-Todd Tele- 
phone Co., Elkton, Ky.: 


I am encloseing my check for $4.40 amt of my bill for 
service rendered in 1913. allow me to thank the employ- 
ers and opperators who have labored so hard and so loyal 
to serve the very ungenerous and unthankful public who 
it is imposible to please, but I for one am very thankful 
indeed to those who have proven by there untiring efferts 
that they are willing and anxious to please and I hope 
that this new year may prove for more pleasent as well as 
profitable to both Employers and patrons and with best 
wishes for a happy and prosperous 1914. 


“Personal Popularity” in Exchange Management. 

To just what extent “personal popularity” is an asset to 
business is undefinable, says a writer in The Bulletin of 
the Federal Telephone & Telegraph Co. Some success- 
ful businesses have been almost entirely built upon this 
foundation. Others have ben fostered and helped to vary- 
ing degrees. One thing, though, is certain; no business 
in the world fails to profit from the personal popularity 
of its director, and no business in the world but has suf- 
fered from the lack of it. 

In discussing this subject managers may make the criti- 
cism that it is unwarranted reference to personal matters; 
that what they do among friends is outside of business and 
does not concern the company. This article is inspired by 
knowledge of what one exchange manager in the service 
of the Federal Telephone & Telegraph Co. has been able 
to accomplish through personal popularity. 

There is, in one of the Federal exchanges, a man who 
is earning the reputation of “a business doctor.” That is, 
he has felt the pulse of several forlorn prospects, attached 
the pulmotor and brought his patients from the very brink 
of the business grave. For a long time he has been ac- 
credited with some uncanny virtue in this respect. “I don’t 
know how he does it, but he does,” has been the common ex- 
pression around Federal headquarters when his reports came 
in, each showing a healthy increase in stations and tolls— 
each showing the patient a little stronger and able to take 
a little more nourishment. 
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Only lately has the truth come out, that his prescription 
is “personal popularity.” It is doing what advertising, im- 
provements and usual business energy would not do. Pos- 
sessed of a delightful personality—and a flexible person- 
ality, since his popularity is equal with all classes—he has 
been able to make himself a real part of the town. 

When he first assumed the forlorn hope, he made his at- 
tack in the most vulnerable spot—baseball. He gave a lot 
of time, attention and some money toward giving the town 
the best baseball team possible. He wasn’t only a worker 
for the success of the team, but he was a “rooter” of the 
good old-fashioned sort, and stood right on the side-lines 
where his “rooting” and encouragement was of value to 
the men. That established him pretty well with the red- 
blooded people of his community. When the local season 
closed and all that was left to the fans was the league 
finishes and the championship series, he faithfully saw to 
it that the scores were telephoned him about as soon as 
the returns were in the city offices, and never went home 
‘until the last feverish fan had been telephoned and given the 
result. 

Next came the football season in which he took a like 
interest, giving real support in the many ways a resource- 
ful man can find to help. This increased his popularity. 
He joined the local organizations and soon came to be 
known as a man who could be depended upon to put a 
shoulder to the wheel and help over the hard spots. 

Due to real study of human nature, he has come to be a 
man of unusual ability to adapt himself to people and cir- 
cumstances. He knows who to call by his first name and 
when; he knows when to be the hale fellow, well met and 
when to be the sedate, dignified business man. And what 
has been the result? 

Any time any person in his environs thinks of telephone 
service, he thinks of this exchange manager, and ‘this ex- 
change manager’s monthly reports show plainly enough 
that his neighbors obey their first impulse and come to him 
with their business. 

This instance is described, not because the exchange 
manager is doing any more than other exchange managers 
can do; but because he is doing things that some other ex- 
change managers are overlooking—capitalizing the thing 
that he has most of—his personality. 

Do you meet as many people as you can? Do you make 
an earnest effort to be affable and popularize yourself? Do 
men call you by your first name, and like to? 

Are you trying to make yourself so energetic in your 
community—and so much to the fore—that when people 
think of telephones they think of you? 

There is in this city a young woman who is a buyer of 
silks for a big store. Her salary is large enough to make 
most men envious. Her position came to her because she 
made herself popular with the firm’s best class of trade. 
Last year she was threatened by that dreadful monster, 
Marriage, and tendered her resignation. Her firm tendered 
her an additional $2,000 a year to stay for twelve months, 
not to buy silks, but to teach her successor the business of 
being popular! 

Does personal popularity count? Think this over, friends! 


The Trans-Isthmian Duct Line. 

The study of the engineering features covering the trans- 
Isthmian duct line has now been completed, and it has 
been decided to lay a 4-way, vitrified clay duct line from 
Colon to Balboa, to contain the signal cable and the tele- 
phone-telegraph cable. One duct is available for lease 
or rental, and the other spare duct is left for future re- 
quirements. 

The duct will follow the line of the Panama Railroad. 





TELEPHONY 45 


It will be laid on a base of concrete approximately five 
inches thick, and encased with three inches of concrete 
on the top and sides. Manholes will be located according 
to the theoretical spacing of loading points, which places 
the manholes every 774 feet. They are to be of the con- 
cealed type, and each composed of only three different 
pieces. The pieces will all be cast at one central point and 
distributed along the right-of-way. The light weight of 
the parts and the flat shape of the individual pieces will 
allow a knockdown shipment to be handled easily, and 
with a minimum of breakage. 

The telephone-telegraph cable will consist of 257,730 ft., 
38 pairs of No. 19-gage solid conductors, quadded, and 
12 pairs of No. 16-gage solid conductors in pairs. This 
will offer an increase over the present telephone trunk 
lines of approximately 30 circuits. Armored cable will be 
installed at bridges Nos. 140 and 309, crossing the Gatun 
and Chagres rivers. 

Specifications and requisitions covering the 4-way mul- 
tiple duct, the cables, loading coils, and other adjuncts 
were completed by the telephone and signal department of 
the Panama Railroad on November 17. Work will be 
started as soon as the duct arrives on the Isthmus. The 
duct will be laid at the rate of 1,500 ft. per day. 





An Effective Advertisement. 

Manager B. B. Earley of the Central Union Telephone Co. 
at Shelbyville, Ind., is the author of an effective advertise- 
ment for the telephone. The illustration of a house is used. 
A white space is etched out and in the space with the 
“bell” goes the text: “A House is not Modern Without a 
Telephone.” Then is given the name and telephone call. 





A Rural Line Connection. ; 

I saw in a recent number of TELEPHONY a diagram of a 
rural line cut-off that interested me. 

I was manager of a farmers’ company at Liberty, Nebr., 
for about a year and found many of those “barbed-wire 
olices.” I found an anti-rattler that was best of all. 

_ The sketch will show the readers what other fellows find. 
The circle in the line wire is an old iron ring covered with 
rust. It was put in, barbed wire style, in a very loose way. 
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Anti-Rattler Found on a Rural Line. 


The ground wire was an end gate rod from an old wagon 
with the wire looped in with a twist. The subscriber asked 
me to come out and see if I could fix his telephone; that it 
cut out and he could hardly use it at all. 

This will probably be of interest to some one. 

Paul W. Herron, 


Burchard, Nebr. Burchard Telephone Co. 





Will Eliminate Liquor Ads from Directories. 

That no liquor advertisements would be carried in any 
future directory of the Johnstown Telephone Co., of Johns- 
town, N. Y., was the recent announcement of Stanley Car- 
rel, of the company, to anti-liquor organizations. 











Proceedings Before Commissions, Courts and Councils 


Discussions and Rulings of State Bodies Having Supervision of Telephone Companies, Decisions of Courts in Matters 
Affecting Public Relations of Utilities, and Actions of City Councils Bearmg Upon 
Franchises, Rates and Service 


Wisconsin Decision As To Silent Telephones. 

The Wisconsin Railroad Commission, after an investiga- 
tion, has issued a decision in which it concludes that it is 
“unable to find any ground upon which the practice of the 
company in furnishing silent telephone numbers can be con- 
demned.” The case arose in Milwaukee where the Wis- 
consin Telephone Co. has 143 “silent number telephones.” 
The original complaint was brought by B. O. Fox, of Mil- 
waukee, but the commission ordered a general investigation 
into the system. Under the silent telephone arrangement a 
‘ party may own a telephone which he may use in calling 
numbers, or over which he may be called by certain per- 
sons to whom he has given that privilege, but the number 
of the telephone is withheld from the telephone book and 
is therefore not known to the general public. 

The decision of the commission goes into the entire his- 
tory of silent telephones explaining that in some cases the 
number of the silent telephones is in possession of the chief 
operator, who communicates with the party regarding any 
urgent call, making a telephone connection if the party 
owning the silent telephone desires. The question as to 
whether such service is reasonable or discriminatory is dis- 
cussed at great length. It points out that if the silent num- 
ber system were abolished the party might move his tele- 
phone to some distant part of the house, where it would 
never be heard, or remove the bell. 

“The right of the subscriber to have his telephone so lo- 
cated that he could not hear the bell could not be denied 
by other subscribers,” says the decision. “If instead of 
changing the location of the telephone, he instructs the 
telephone company not to call that telephone, the situation 
is not materially different with the single exception that 
parties to whom he gives the number are able to call him, 
which they would not be able to do if the bell were throttled 
or the telephone so located that no ring could be heard. 

“The whole situation then appears to be one of whether 
the action of the individual who has the silent number serv- 
ice, in giving his number to his friends or acquaintances and 
withholding it from the general public, causes a discrimina- 
tion by reason of which the telephone company should be 
ordered to refuse the silent number service. There is some 
element of discrimination here, but it seems to be rather a 
case for the individual to determine for himself the parties 
whom he wishes to have call him, just as he would deter- 
mine for himself with what parties he would speak, if any- 
one could call him.” 
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Bion J. Arnold Completes Denver Appraisal. 

Bion J. Arnold, of Chicago, who, in July last, was ap- 
pointed by the Citizens Committee of Denver, to appraise 
the property of the Mountain States Telephone & Tele- 
graph Co. in Denver, has completed the appraisement. His 
report shows the cost of duplicating the plant as of Decem- 
ber 31, 1902, and presents tables of depreciation showing 
how much the present plant differs in value from a new 
plant of the same magnitude. The various factors dealt 
with in an analysis of the property are shown in a manner 
to enable the committee to make up a schedule of rates to 
recommend to the people as a fair substitute for the exist- 
ing schedule of the company. 

Comparative rates of other cities and plants are also 
tabled for the committee’s benefit. Mr. Arnold states the 


question of local position of the company with reference to 
a franchise has not entered into his calculations, the report 
having been made solely on the actual value of the plant 
and the cost of its operation. He claims to have matured 
his work purely from the standpoint of an engineer. 

The actual figures given by Mr. Arnold in his report were 
withheld by the committee until it could draft its recom- 
mendations to the people based on the valuation shown. 


Appeal in Wisconsin Anti-Duplication Case. 

Appeal has been taken by Attorney General Owen, of 
Wisconsin, from the decision of Circuit Judge E. Ray 
Stevens, who held that the Citizens’ Telephone Co., of Eau 
Claire, was already furnishing local service in Eau Claire, 
and might, therefore, lawfully extend its service within the 
city. The state railroad commission decided that the com- 
pany could not operate a local exchange in that city under 
the .anti-duplication law, although it had twenty rural tele- 
phones within the city limits. 








Proposed Valuation in Detroit. 

Prof. Mortimer E. Cooley, dean of the engineering depart- 
ment of the University of Michigan, has declined to serve as 
expert for the city of Detroit in the forthcoming investiga- 
tion to determine the valuation of the property of the Michi- 
gan State Telephone Co. 

“It will be a big task to get a proper valuation of the prop- 
erty of the telephone company in Detroit,’ Chairman Lawton 
T. Hemans, of the Michigan Railroad Commission is quoted 
as saying. “It is one that could not be completed within six 
or eight months, on account of the complicated system which 
has to be studied. It will probably cost upwards of $8,000 to 
get the work done by a competent engineer but it is absolutely 
necessary to get at a basis for fixing the rates. 

“When we have settled on a reasonable valuation, we can 
determine what is the proper income and then it will be time 
enough to consider whether that income should be paid in the 
form of measured rates or flat rates. That should be deter- 
mined by what the people want.” 

The Rate Reduction in New York. 

A new set of rates based upon the physical valuation of 
the property of the New York Telephone Co. in Greater New 
York has been decided upon, following a conference held on 
January 7, in the capitol at Albany, between Governor Martin 
H. Glynn, the members of the Public Service Commission, 
Senator Foley, chairman of ‘the Senate committee appointed 
to investigate the subject, and representatives of the telephone 
company. The company has announced a reduction in rates 
of 10 per cent pending the results of the investigation. 

The Public Service Commission will, it is estimated, require 
seven months and the services of a large corps of experts to 
complete the work of appraisal. A state wide investigation 
of telephone rates may follow the investigation into the situa- 
tion in Greater New York. Governor Glynn is much inter- 
ested in the whole subject. It is expected that nearly all com- 
munities in the state will be benefited by such an examination. 

On January 9 counsel for the New York Telephone Co. 
Martin S. Decker, chairman of the Public Service Com- 
mission, and Senator Foley, conferred in regard to the dis- 
count of 10 per cent, and in regard to the appraisal of 
the telephone company’s property and the examination 
of its books. The company offered to bear the cost of the 
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appraisal, but the commission thought it better to appeal 
to the legislature for the necessary funds to carry on this 
work, which it is estimated, will cost about $100,000. An 
agreement is said to have finally been reached whereby 
the telephone company will defray the expense of the 
valuation by the commission, the funds to be disbursed 
by the commission in a manner to be directed by the 
legislature. 

It was announced that extreme care would be taken by 
the commission in drafting its order accepting the offer of 
the telephone company, in order to avoid legal complica- 
tions. The telephone company, in making its proposal, set 
forth that the reduction of 10 per cent would be void and 
of no force as soon as any legally constituted body forced 
further or other action looking to reduction. In announc- 
ing the 10 per cent discount, effective on February 1, the 
telephone company let it be understood that the reduc- 
tion applied only to “standard contracts,” and not to toll 
rates, flat rates or pay stations. 

Air Line Rate Basis Effective in Washington. 

Owing to the fact that the proposed air line rates, which 
have been under consideration by the Washington Railroad 
Commission, had been: extended by the commission the full 
legal limit of time following the notification by the com- 
pany of the proposed change June 16, 1913, the rates be- 
came effective automatically in December. In connection 
tion with the matter the commission has issued a state- 
ment as follows: 





The commission is convinced that the air-line basis or 
system is right in principle and should be put in operation 
to correct the apparent rate inconsistencies throughout the 
state. But it is not satisfied that the base rate of five 
mills per air-line mile, plus a terminal charge of five cents 
with a one-minute initial period and 50 per cent. overtime 
rate is the proper rate or a proper basis of time or that 
a terminal charge is a necessary or proper factor. 

Therefore, the commission declines to enter an order at 
this time approving such tariffs or the rates, time basis, 
or terminal charge therein provided, but will allow the rates 
to go into effect temporarily, so that a test can be made 
of same and a valuation of the property can be had and a 
complete investigation of the reasonableness of the rates, 
basis of time and of the propriety of such terminal charge 
can be made. 

A study of the operation of the new system and the 
appraisal of the company’s property will be prosecuted 
with all due diligence. In the meantime, the complaint in 
this action will be kept pending and this cause is hereby 
continued to be set for further hearing at a further date. 


Would Cancel Spokane Company’s Franchise. 

On recommendation of C. M. Fassett, commissioner of pub- 
lic utilities of Spokane, Wash., the city council of that city 
recently instructed the corporation counsel to “prepare the 
necessary papers and take whatever legal step may be advis- 
able, in an effort to bring about the cancellation of the fran- 
chise under which the Home Telephone Co. is now operating.” 

The franchise granted to the Home Telephone & Telegraph 
Co., of Spokane, in 1905, specified that the company was not 
to be permitted to transfer its physical holdings to another 
corporation engaged in the telephone or telegraph business in 
that city. In a recent opinion Corporation Counsel H. M. 
Stephens declared the action of the Home company in trans- 
ferring the majority of its stock to the Bell interests, without 
the knowledge or consent of the city council, was a breach of 
faith and amounted to a physical transfer. 

Coeur d’Alene Citizens Do Away with Extra System. 

Following the disclosure made at the telephone hearing 
in Spokane, Wash., that the Bell system owned the Inter- 
state Telephone Co. an agitation was started in Coeur 
d’Alene, Idaho, against a continuance of the dual service, 
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as a result of which a vote was taken by subscribers to 
determine which telephone company should be dispensed 
with in that city. By a vote of 341 to 324, with eight not 
voting, but expressing a willingness to abide by the ma- 
jority, the subscribers to the two systems decided to re- 
tain the Bell and eliminate the Interstate. 

The vote was the result of an agreement to leave the 
matter with the subscribers, and a postal card ballot was 
sent out to all of them containing an agreement to retain 
the telephone which received the largest ballot, and to 
discontinue any other. While there are about 200 users 
of the Interstate who did not return these ballots it is 
expected that the business houses wili accept the Bell 
telephone only, which will make it necessary to all sub- 
scribers to the Interstate to adopt the Bell also unless 
the two systems are connected, so that the subscribers 
to one can use the other. 

The vote was counted by the special committee ap- 
pointed for that purpose, consisting of Mayor Feil, F. J. 
Tirrell and O. W. Edmonds, in the presence of the man- 
agers of the two systems. 





Proposed Consolidation in Kansas. 

Application to consolidate the Salina Telephone Co.. and 
the United Telophone Co. of Abilene, Kan., has been made 
to the Kansas Railroad commission. The commission has 
designated January 22, as a date to hear these appliants. 

The object in thus combining ‘the interests of the two 
companies, whose territories overlap each other, is 
that of improving the service and reducing the expenses. 
The lines of the Salina company extend west and north and 
the lines of the Abilene company extend over the territory 
of central and northern Kansas. 

In addition to the application for consolidation, the United 
Telephone Co. of Abilene has petitioned the cOmmission for 
permission to increase its capital stock to $1,500,000. If 
the latter petition is granted, the money will be used to take 
up the indebtedness of the two corporations and provide for 
the extension of lines to reach the west and northwestern 
parts of the state. If consolidated, the new corporation will 
be known as the United Telephone Co. 

Officers of the Kansas Railroad Commission are now check- 
ing up the affairs and inspecting the plants of the two com- 
panies. If these lines are consolidated, and it is practically 
certain that they will be, the new corporation will be under 
the following management: J. O. Wilson, president; C. L. 
Brown, secretary and treasurer; Clarence Wilson, auditor; 
D. A. Van Trine, general superintendent, and A. T. Rodgers 
of Beloit, chairman of the board of directors. 





Telephone Rates Unaffected by Iowa Referendums. 
Judge Robert Sloan, special master in chancery at Keokuk, 
Iowa, has rendered an opinion in the case involving the 
Iowa Telephone Co. in that city, that where the tele- 
phone company built its lines and was in operation prior to 
the enactment of the code of 1897, the’ company has a vested 
right in the streets which the legislature, city council and the 
courts cannot disturb. The further point is made that com- 
mission plan cities in lowa cannot, by virtue of the initiative 
and referendum powers, pass an ordinance regulating tele- 
phone rates. The opinion of Judge Sloan will be passed 

apon by Judge Smith McPherson of the federal court, 





U. S. Supreme Court Upholds Judge Evans of Louisville. 

The Supreme Court of the United States, in an opinion 
by Justice McKenna, has sustained in every particular the 
rulings of Judge Walter Evans, of the federal court at 
Louisville, Ky., since the last mandate of the supreme 
court in June, 1913, in the litigation between the city of 
Louisville and the Cumberland Telephone & Telegraph 
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Co. The present decision is the result of an effort by the 
city to have the United States Supreme Court find that 
Judge Evans had erred in interpreting the June mandate 
of that court in that, instead of ordering the distribution to 
subscribers of the $135,000 collected by the Cumberland 
company between 1909 and 1912, in excess of the rates fixed 
by the city ordinance of 1909, Judge Evans had proceeded 
with a second investigation of the rates of the Cumberland 
company and had appointed the clerk of his court, as 
master, to make that investigation. The ruling of the su- 
preme court upholding Judge Evans means a continuance 
of the litigation between the city and the telephone com- 
pany, and the company will have another opportunity to 
prove that a rate as low as $66 is confiscatory. 


Bell Company Pays Western Union Five Million. 

As a result of the conclusion of the long litigation between 
the American Telephone & Telegraph Co. and the Western 
Union Telegraph Co., by the recent decision of the United 
States Supreme Court, in the case growing out of a contract 
made in 1879, the former company has made payment to the 
latter company in the sum of $5,279,000. 


The Year 1913 in the Telephone Industry. 

In a review of the important developments in telephony 
during 1913, which was published in TELtEPpHOoNy of January 
3, a mistake was made in stating that the South Dakota Com- 
mission had ruled that it. had no authority to order physical 
connection under the law existing in that state. This refer- 
ence was intended to refer to a decision of the North Da- 
kota Commission, which so ruled, and not to the South Da- 
kota Commission, as will be understood by those who heve 
read the various decisions of the latter commission, as given 
in TELEPHONY. 











Summary of State Commission Hearings and Rulings. 
ALABAMA, 

January: Hearing on petition of Postal Telegraph-Cable 
Co. charging the Southern Bell Telephone Co. with dis- 
crimination in favor of the Western Union Telegraph Co. 

INDIANA. 

Date not fixed: Hearing on petition of 150 Indianapolis 
citizens for a merger of Bell and Independent systems in 
Indianapolis. 

January: Petition by Thomas Snyder et al., against the 
unification of the Indianapolis telephone companies on a 
measured rate basis, and against the interchange of tele- 
phone calls between the two companies at a measured rate 
such as prevails in other cities of the state. The commis- 
sion is in receipt of hundreds of letters in protest against 
increased rates. 

January: Intervening petition filed by the Indianapolis 
Chamber of Commerce in the appeal of the Central Union 
Telephone Co. for an increase in rates. The Chamber asks 
permission to be made a party to the action, to represent its 
membership, the interests of the city and the subscribers to 
the service. 

January: The Public Service Commission has asked the 
Muncie city officials what they think of proposed increases 
asked in toll service rates to points in southern Indiana. 
An increase of 20 to 25 per cent. is being asked. The coun- 
cil will give the subject attention. 

INDIANA. 

January: Petition by W. S. Thompson and others urging 
immediate action by the commission in restraint of the build- 
ing operations of the Independent and Bell companies. It 
is declared that $500,000 is being so spent by the companies. 
The petition represents that in view of the proposed unifica- 
tion of the two plants, such building is in duplication of equip- 
ment and will constitute a perpetual burden on the people if 
permitted to go ahead. 

KANSAS. 


January: Hearing at Ottawa on complaint of Prof. O. S. 
Groner, of Ottawa University, regarding the Ottawa serv- 
ice of the Kansas City Long Distance Telephone Co. 

January 19: Hearing at Hutchinson on application by 
the Ellinwood Telephone exchange for permission to in- 
crease its rental on residence telephones from $1 to $1.50 
per month and to retain the present rate of $1 a month for 
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party lines. The company represents in its petition that 
it has been unable to make both ends meet at the $1 resi- 
dence rate. 

January 22: Hearing on application to consolidate the 
Salina Telephone Co. and the United Telephone Co., of 
Abilene, and on petition of latter company to increase its 
capital stock to $1,500,000, to pay off the indebtedness of 
the two corporations and provide for the extension of lines. 

MARYLAND. 

January: Order authorizing the Chesapeake & Potomac 
Telephone’ Co. to purchase the kock Creek & Marley Tele- 
phone Co. Permission was asked by the Chesapeake & 
Potomac Co. some time ago, and after an investigation by 
the commission the purchase has been approved. 

MICHIGAN. 

January 28: Hearing at Detroit on the petition of the 
Michigan State Telephone Co. to establish metered service 
in Detroit 

MIssourl. 

January 28: Hearing reset from December 27 in three 
cases against the Missouri & Kansas Telephone Co., by 
Dunlap, Lester and Atkinson, respectively, in complaints 
against increased rates at Independence, Mo. 

OHIO. 

January 5: Case No. 537 in the matter of the investiga- 
tion by the commission, upon its own initiative, of the 
manner in which the properties of The Putnam Telephone 
Co. are being conducted in the village of Leipsic, Ohio, 
with respect to service. The decision orders the company 
to overhaul its central office equipment and switchboard; 
to replace all rusty iron wire on pole leads in Leipsic that 
are carrying more than four cross-arms; to make all sub- 
scribers’ lines in the village metallic; to inspect all tele- 
phones in the village, renewing batteries and worn parts 
wherever necessary; and to inaugurate these repairs within 
90 days. 

January 7. Case No. 473. Decision dismissing case 
brought by The Farmers’ Telephone Co. versus the Seneca 
County Mutual Telephone Co. on the charge that the lat- 
ter, though a mutual company, was constructing a compet- 
ing line and was serving existing subscribers at 75 cents a 
month. The commission found from the testimony given 
that the defendant company had ceased making charges for 
service and is now operating on a purely mutual plan. 

January 7: Case No. 71. Order authorizing the Middle- 
town Telephone Co. of Middletown, Ohio, to issue common 
stock of the par value of $27,000, for sale at not less than 
par, the proceeds to be used for the discharge of all in- 
debtedness for underground conduit and cable, poles, aerial 
cable, etc., costing $30,638, and for central office equipment, 
costing $1,800. The commission further withholds its au- 
thorization of an additional issue by this company of $25- 
000 of common stock. 

January: Order authorizing the Troy, Ohio, Telephone 
Co. to increase its stock by the issuance of $75,000 six per 
cent. bonds. The proceeds will permit the company to 
make much needed extensions and improvements. 

PENNSYLVANIA. 

January 21: Resumed hearing respecting the tentative 
schedule of telephone rates proposed by the commission 
and for receiving further testimony from the Bell com- 
pany in that case. 

WISCONSIN. 

January 7: Order authorizing the Farmers’ Telephone 
Co. of Beetown, to make some increases in its rate sched- 
ule which were necessary to enable the company to fur- 
nish good service. These increases, however, were made 
contingent upon a reorganization of the company, replac- 
ing divisional organizations with an organization that will 
centralize the responsibility for furnishing service; and 
were also made contingent upon the adoption of proper 
methods of accounting, which will show the actual cost 
of furnishing service. 

January: Hearing held in the matter of the proposed ex- 
tension of the lines of the Fond du Lac Telephone Co., 
involving the extension of the lines of the Eastern Wis- 
consin Telephone Co. and the Peter Nett line, which run 
along the east shore of Lake Winnebago. As the lines are 
competing, a hearing was necessary under the anti-duplica- 
tion law. 

January 22: Hearing at Madison on application by the 
Oakfield Telephone Co., for a readjustment of its rates 
on the ground that the present basis of income is too low. 
The principal amendment desired to the old schedule is 
that increasing the subscribers’ rate from five to ten cents 
— talking with Fond du Lac for a period of five minutes 
or less. 
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CONSERVATION OF THE STOCKHOLDERS. 


(Continued from page 39.) 


have received the hearty approval of thousands of independ- 
ent telephone men. 

I beg leave to refer briefly to one plank, however. There 
is nothing new or novel in the statement that we favor lo- 
cally owned telephone plants. All Independent telephone men 
have necessarily favored that since they began business; but 
it is a hollow mockery, a fraud and a delusion to favor locally 
owned plants, and then insist upon the enactment of new 
laws, or the enforcement of existing laws, of such kind or in 
such manner as will prevent the profitable and permanent op- 
eration of a telephone plant in a given locality. A telephone 
company is not a charitable institution nor an ethical organ- 
ization. It is simply a business concern that will cease to 
exist when no longer profitable. When the directors of this 
association put that statement in their declaration of prin- 
ciples, they also favored giving the absolute right to the local 
people, unhindered by any foreign restriction or legal enact- 
ment, permission to do all things necessary to make a locally 
owned plant profitable to the end that it might live. They 
recognize the fact that telephone plants are operated under 
different conditions in different localities and, therefore, they 
deny the right of some one in New York or Washington to 
say that some town in Iowa shall have not less than two tel- 
ephone exchanges, when both the local user and the local fur- 
nisher of telephone service, who want a locally owned plant, 
know that only one company in that community can furnish 
the kind of service the subscriber wants and make a profit. 
To say that local people shall own the plant and then pass a 
law that prevents any profit from operation, is’ absurd. 


We believe, further, that state commissioners, or the local 
regulating bodies who come in actual contact with local con- 
ditions, are the best judges of whether the public convenience 
will be promoted by having telephone service furnished by 
one or more companies. To the stockholder, there is little 
difference whether unfair competition on the part of the mo- 
nopoly or competition forced on the company by law is the 
cause of no dividends; in either case, the purchasing power of 
the dollar he does not get is mil. 


RELATION OF ONE CoMPANY TO ANOTHER. 


It is humanly impossible for an association to be so con- 
ducted that it would in every particular satisfactorily serve 
the special interests of each separate company operating 
throughout the country. Perhaps the object which more 
clearly typifies the Independent telephone business today, par- 
ticularly the relation which one company bears to another, is 
the cable. It is composed of many wires, bound together, 
each leading to the same terminal, all performing the same 
work and all protected by one covering. But if its construc- 
tion contained nothing more, it would be of little value in 
aiding telephonic communication. 

Before the cable can be of practical use, each separate wire 
of which it is composed must be so wrapped that it is insu- 
lated from every other wire. This insulation, however nec- 
essary, is short-lived, lacking every element of permanency 
unless bound together with other wires insulated in the same 
way and all protected from outside interference by the same 
sheath. The insulation which separates one from another in 
furnishing telephone service is the same as it is in every other 
business on earth, self-interest. But self-interest carried to 
the extreme that it disregards the good of others, will even- 
tually destroy any business. That fairness which recognizes 
the right of the subscriber and the benefits to which others 
engaged in the same business are entitled, is the best protec- 
tion to the telephone man. 

As I understand it, the National association stands squarely 
for all things which are of practical benefit to the telephone 
industry. It believes that the most generally used means of 
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communication between human beings in this world of ours, 
is of no small importance and that it should be placed at once 
upon a foundation that will secure beyond question both per- 
petuity and profit. Without apology, it stands upon the record 
it has made in 17 years. Believing that a successful associa- 
tion cannot be run upon the lightning bug plan, with the light 
on the wrong end, by which it can see a long ways behind 
but nothing in front, it has tried to keep step with the prog- 
ress of the times, frankly discarding old theories in favor of 
new remedies to meet present conditions. 

When one of the most effective and persistent enemies the 
trusts ever had in this country, Samuel Untermyer, says as 
he did last week in Chicago: 


I say unlimited competition is not an economic blessing but 
an economic curse. Such a commission as the proposed in- 
dustrial commission would in a decade bring about such con- 
ditions that business would no longer feel unsettied by every 
piece of impending remedial legislation. 


Then no Independent telephone man should be hastily con- 
demned as a monopolist or a traitor because, in order to make 
his stock dividend paying, he insists that there is a reason- 
able limit to competition. 

The policy of the National association, so far as I know, 
has never been decided upon by the man who happened to be 
president. We have always adhered to the idea that a ma- 
jority of the duly elected directors should control in all 
things. We have had in the past some wonderfully good men 
on the board, not only some but all, as we have at present, 
who have been and who are actuated only by a sincere desire 
to do what is best for all. I have seen rival manufacturers 
sit in many meetings and neither do the slightest thing that 
might prove of detriment to his competitor. I have seen op- 
erating men on the board try to help another hundreds of 
miles away, with whom he had not the slightest business con- 
nection and with whom he never could have. It is true, on 
the contrary, that we have refused to take a position that 
might aid a few but be of damage to the great majority of 
[Independent operating companies. 

In the past year we have received something in the way of 
censure and much in the way of approval. We have since 
July mailed our bulletins to over 3,000 different companies 
and individuals on an average of once in two weeks. We 
have received from 22 states, numerous letters from operat- 
ing companies, from manufacturers, from newspapers, from 
attorneys and from state public utilities commissions, display- 
ing the greatest interest in the bulletins and commending us 
for issuing them. I recommend that they be continued. 

No two words in the English language have, in the last 
generation, been defined in so many different ways as have 
“monopoly” and “competition.” The politician has given 
these words the meaning that would help his party most. The 
business man frequently insisted that if he had all the business 
in one locality, it was not monopoly, but if some other fellow 
had it, it was. We have usually been willing to let some one 
else have competition but did not want any ourselves. These 
two poor words have been on the dissecting table so long 
they are entitled to a rest and, therefore, I propose in the 
telephone business, we substitute a new word, one that is 
virile and which aptly describes present conditions but pres- 
ages a satisfactory future for us all. That word is “co-opera- 
tion.” 

We know what that means and we also know the limita- 
tions it puts on self and the assistance it demands we shall 
give others. Many obstacles which have prevented co-opera- 
tion in the past in the telephone industry, have been removed. 
If we now want to conserve the interests of our stockholders, 
let us co-operate. Leaving the ethical out of the question en- 
tirely, it will pay us in dollars and cents to co-operate, not 
only with those in the same line of business but also, as 
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public service corporations, to co-operate with all regulatory 
bodies, state and national, having jurisdiction over us. 


OPPORTUNITY FOR Co-OPERATION. 
When commercial bodies, manufacturers, associations and 
shippers all over the country are petitioning the Interstate 
Commerce Commission to grant railroads an increase in rates, 
it does seem as if we could see the coming light of the new 
day when co-operation is to be the mighty force which shall 
move the commercial world along lines of greatest benefit 
to those engaged therein and to the people. No business can 
reap as great a profit from co-operation as ours. The oppor- 
tunity, such as the past never permitted, is here. Shall we 
not be big enough, broad enough, charitable enough and sen- 
sible enough, to grasp it? Why should Independent telephone 
men not rise to the occasion and boldly assert that the dig- 
nity and importance of the telephone business is such that it 
is entitled of right to be in the forefront of the commercial 
life of the nation, and, recognizing our importance, we will 
readily fall in with new plans of the business world to adapt 
itself to the present legislative policies of both state and na- 
tion, to enact laws so plain that innocent violation will be 
impossible, and, while reconstructing, conserve the interests 
of all concerned, not the least important of which are the 
stockholders of Independent companies. 

As the first step in the accomplishment of the foregoing, this 
convention should not only ratify the declaration of principles 
adopted by the board of directors, but by resolution ofenly 
; board of directors to enter into conference 


empower your 


with those controlling long distance toll lines to the end that’ 


the details of a general, practical and careful plan, fair alike 
to the user and the furnisher of telephone service, and that 
when such a plan shall be worked out, it shall be submitted 
to the attorney general for approval. If deemed necessary 
to remove uncertainty and give added assurance of security, 
then the form of a bill backed by the telephone industry of 
the country, should be presented to Congress, with request 
for enactment into law, giving the Interstate Commerce Com- 
mission specific power to enforce the plan agreed upon if it 
shall appear the same is fair to the telephone companies and 
to the public. 


DESIRE OF NATIONAL ASSOCIATION. 


This is an Independent association and a national one. 
Its sincere desire is to place the Independent telephone busi- 
ness all over the country on a permanent paying basis. Man- 
ufacturers as well as operators are vitally interested in that. 
It profits manufacturers little to sell their apparatus to a 
company that has fed on shadow soup so long that the 
winter winds that sweep over its rusty wires on rotten poles 
chant its requiem and soon the court receiver will pronounce 
the last sad rites as the starved body is laid to final rest. 

Herbert Spencer says the most important thing in life is 
earning a living. This philosophy applies to Independent tele- 
phone companies more strongly than to other corporations 
because no man can be independent who is not making a liv- 
ing. No telephone company can be independent that is not 
making a profit. No company can be locally owned thet has 
not the ability to earn dividends. Business sense demands 
that neither foreign sentiment nor abstract theories of govern- 
ment nor legal restriction shall prevent telephone companies 
and their subscribers from agreeing upon the kind of serv- 
ice that shall be satisfactory to them. 

Trusting that there is something in this paper that meets 
the approval of the members of this association. an association 
that has no concern for those who want to get out of the 
telephone business but has a sincere desire, by constructive 
methods to conserve the interest of telephone men who want 
to remain permanently in the business, it is submitted. What 
we need now is: self-control and sensible view of the situa- 
tion. Our motives in recommending lawful agreements, open 
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to all alike, with those with whom the public demands we shal} 
do business, (though our only purpose is to preserve Inde- 
pendent properties and make them more profitable), may ne 
impugned; and we may be accused of cowardice, but there 
is no coward so great as he who will not do what he knows 
is right because he is afraid some one will call him a coward. 

When the President of the United States, who has ac- 
complished more effective work, in a short time, against 
monopoly than any man who ever occupied that exalted posi- 
tion, expresses his gratification that the business interests 
of the country are adjusting themselves to changes brought 
by recent legislation and the spirit of the times, where lies 
dishonor in Independent telephone men co-operating with 
those with whom we are to do business in quickly accomplish- 
ing what the government desires 





Party Line Service in Louisville, Ky. 

Mayor Buschemeyer of Louisville, Ky., proposes to 
require the Home Telephone Co. of Louisville, to pay the 
city from $5,000 to $10,000 for the privilege of continuing 
party line service. The company now has several thou- 
sand party lines, but this service is not provided for in 
its ordinance. The matter has been in the courts and the 
court of appeals reversed the lower court and ruled that 
the company cannot maintain the service under its ordi- 
nance. By agreement with the city the time for discon- 
tinuance of party lines has been extended from time to 
time with the expectation of an agreement being reached 
between the city and the company. 

Suit to enjoin the Home company from party line serv- 
ice was begun by the Grinstead administration and termi- 
nated for the city in the middle of Mayor Head’s adminis- 
tration. After winning the “victory” the city did not 
know what to do with it, as it was soon ascertained that 
if judgment were entered, hundreds of persons would not 
only be denied a cheaper party line service, but that the 
Home did not have switchboard and wire facilities to furnish 
straight line service to all its party line subscribers. This 
condition would have forced these persons to take the 
higher priced service of the Cumberland company, if Mayor 
Head had not postponed the entering of a judgment. 

Mayor Buschemeyer’s present proposal is for an amend- 
ment of the company’s ordinance to allow party line 
service in consideration of a payment by the company 
to the city of the amount stated, and in consideration of 
a rate being charged for the party line service $12 a year 
less than for the straight line service. 





Cleveland Telephone Co. Makes Concessions. 

Officials of the Cleveland Telephone Co., Cleveland, 
Ohio, have filed with the Ohio Public Utilities Commission 
a new schedule of rates in which two changes of im- 
portance are made. One is to grant to Nottingham the 
city rates for telephones, the same as is now given East 
Cleveland and Lakewood. Heretofore the Nottingham rate 
has been the suburban rate and more than that charged in 
other suburbs. The company also made a flat rate of $3 
a year for extra name service, cutting the price consider- 
ably. The: change was made in answer to a complaint re- 
cently made that a citizen who had received a free listing 
was asked to pay for it. Investigation developed that 
over 300 names were listed free. 





Wisconsin Commission Methods for Illinois. 

After an investigation of the methods of the Wisconsin 
Railroad Commission, Walter A. Shaw, Frank H. Funk and 
Owen P. Thompson, members of the new Illinois Public Utili- 
ties Commission, have stated that they would follow the 
methods of the: Wisconsin commission in framing utility regu- 
lation.in Illinois. yet 
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THE EXHIBITORS AND THEIR DISPLAYS. 
(Concluded from page 33.) 
ground Cable Co., Chicago; Stewart Bros., Ottawa, IIl.; Strom- 
berg-Carlson Telephone Mfg. Co., Rochester, N. Y.; Swedish- 
American Telephone Mfg. Co., Chicago; Telephone Improve- 
ment Co., Chicago; Utilities Indemnity Exchange, St. Louis, 
Mo.; and Walker Bros. & Haviland, Chicago. 

Tue AMERICAN ConpuiT Co., was represented by J. E. 
O’Neil. 

J. C. Biracxsurn exhibited his full line which now includes 
the already well known Everstick anchor, the Blackburn im- 
proved boltless clamp, a new cable ring just perfected, and a 
strain insulator. As a souvenir, he gave away an etched brass 
match box which is not only artistic but practical and will 
be preserved by the recipients. 

Gro. R. Craven and Loren M. Berry met many of their 
old friends while attending the convention and didn’t miss 
any opportunities of taking up the question of telephone di- 
rectory advertising with telephone men not already familiar 
with their proposition. 

Tue Etectrric APPLIANCE Co., of Chicago, was represented 
by R. S. Mitten, C. M. Krosson and C. F. Alline. Being a 
supply house, no attempt was made to exhibit specialties but 
the representatives were kept busy talking up the good points 
of the various supplies, of which “1900” dry batteries are 
a feature. 

L. L. Hut of Page & Hill Co., Minneapolis, visited the 
convention this week renewing his acquaintance among many 
of the telephone men. 

Tue Ititrnors Exectric Co., of Chicago, was represented 
by J. A. Duncan and C. Heitshoe. It exhibited a full line 
of high grade construction supplies and tools. A patent key 
ring was given away as a souvenir. 

F. N. KirKpatricx, better known as just plain “Kirk,” 
boosted Grand Ledge Clay conduit. 

Mr. Lemont told many telephone men about the Flint san- 
itary mouthpiece. 

Tue MANHATTAN ELECTRICAL SupPLy Co., of Chicago, drew 
attention to its room by using a Victrola to play all the latest 
airs. A Red Seal sticker with a calendar attached, was given 
away as well as a very practical celluloid calendar and F. M. 
Pierce, A. C. Holland, L. C. St. John and C. H. Method 
were in attendance. 

A. L. Peterson of the Electric Specialty Co., Cresco, Ia., 


accompanied by Mrs. Peterson, was at the convention. 


During his visit with his many friends he stated that 1913 
was one of the best years his company had ever had and 
that 1914 promised to be better. 
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W. W. Smytue, of the Fibre Conduit Co., was present with 
a full line of “Orangeburg Fibre Conduit.” 

Tue Specitatty Device Co., Cincinnati, Ohio, manufacturers 
of the Beirce anchor and sleeve, had a new conduit threader 
on exhibition. This machine attracted an unusually large 
crowd of admirers. The company guarantees it to do the 
work at the rate of 100 feet per minute. 

THOMPSON-LEVERING Co., manufacturer of cable testing ap- 
paratus and electrical measuring instruments, exhibited a 
number of instruments of the “Peerless” line, among them 
being: The Peerless switch dial testing set; the Peerless 
plug type test set; the Peerless government standard test 
set; the new Peerless improved fault finding test set; and 
the Peerless complete insulation and capacity cable testing 
outfit, consisting of high sensibility galvanometer complete 
with tripod for field work, the test unit which comprises in 
one unit the standard 100,000 ohms, standard condensers, uni- 
versal Aryton shunt, and necessary charge and discharge 
keys. This forms a convenient and handy arrangement, as 
only three sets of lead are necessary, one each for cable, 
battery and galvanometer. There were also in this exhibit, 
special laboratory rheostats, portable galvanometers with 4- 
point shunt, silver chloride battery, giving a high voltage 
with light weight and small space, and special standard test- 
ing equipment for long distance toll lines. A little memoran- 
dum book and pencils were distributed to visitors. W. J. 
Thompson demonstrated the different types of Peerless sets. 





Long Distance Line Between German and Italian Cities. 

The Elektrotechnische Zeitschrift announces that the long- 
distance Pupin-coil telephone line between Berlin and Milan 
is completed, and is undergoing trials under the supervision 
of representatives of the three governments interested, namely, 
Germany, Switzerland and Italy. Direct connections will also 
be made between Milan and Zurich and Basle by the Swiss 
government. 





Northwestern Acquires Ten North Dakota Exchanges. 

The Union Telephone Co., of Fargo, N. D., recently sold 10 
exchanges to the Northwestern Telephone Co., including those 
at Wimbledon, Dickey, Marion, Leeds, York, Minnewaukan, 
Sanborn, Adrian and Esmond. 

Municipal System for Traverse City, Mich. 

At a mass meeting of more than 1,000 citizens of Traverse 
City, Mich., it was recently unanimously voted to establish a 
municipal telephone system and to eliminate the services of 
both the Bell and Citizens’ companies. 





Names of Those Registered at the Convention 


Adams, A. F., Kansas City Home Telephone Co., Kansas 
City, Mo. , 

Ainsworth, J. H., Automatic Electric Co., Columbus, Ohio. 

Allen, T. W., president, Sun Telephone & Telegraph Co., 
Jackson, Tenn. 

Almen, A. Von, Dean Electric Co., Robinson, III. 

Archer, B. E., engineer, Home Telephone Co., Joplin, Mo. 

Armstrong, Frederick W., assistant manager, Convention 
Bureau, Chicago Association of Commerce, Chicago. 

Arnold, E. O., general manager, Mt. Vernon Telephone 
Co., Mt. Vernon, Ohio. 

Arthur, Hubert F., assistant purchasing agent, Frank B. 
Cook, Chicago. 

Atkin, Godfrey H., manager Chicago office, Electric Storage 
Battery Co., Chicago. 

Austin, R. M., manager, United Telephone Co., 
Wis. 

Austin, R. D., Frank B. Cook, Chicago. 

Baker, B. F., Le Roy Telephone Co., Le Roy, II. 


Monroe, 


Babcock, Garrison, general manager, Telephone Improve- 
ment Co., Chicago. 

Baker, Levi, president, Independent Telephone Co., Shen- 
andoah, Iowa. 

Barber, E. L., vice-president, Interstate Independent Tele- 
phone & Telegraph Co., Aurora, III. 

Baker, H. S., president, Sioux City Telephone Co., Sioux 
City, Iowa. ' 

Barker, W. H., Sanborn Telephone Co., Sanborn, Iowa. 

Barker, E. F., Stromberg-Carlson Telephone Mfg. Co., Chi- 
cago. 

Barnes, G. R., Consolidated Telephone Co., of West Vir- 
ginia, Fairmont, W. Va. 

Bartley, N. P., advertising manager, 
Co., Chicago. 

Beam, Frank L.,.Mt. Vernon, Ohio. 

Bean, A. G., president, Dean Electric Co., Elyria, Ohio. 

Becker, J. W., sales manager, Specialty Device Co., Cin- 
cinnati, Ohio. 


Automatic Electric 
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Beatty, H. L., secretary and treasurer, Portage County Tel- 
ephone Co., Ravenna, Ohio. 

Beers, Geo. W., Ft. Wayne, Ind. 

Bell, A. T., secretary, The Leeds Co., Atlantic City, N. J. 

Benham, J. W., secretary and treasurer, Naugle Pole & Tie 
Co., Chicago. 

Bennett, C. A., Kansas City, Mo. 

Benoist, W. F., assistant sales manager, Automatic Elec- 
tric Co., Chicago. 

Bernhard, Frank H., associate editor, Electrical Review & 
Western Electrician, Chicago. 

Berry, Edwin A., wire chief, Farmers Telephone Co., Ash- 
ton, Ill. 

Berry, L. M., Craven & Berry Co., Dayton, Ohio. 

Beverly, G. J., Inter-State Independent Telephone & Tele- 
graph Co., Aurora, III. 

Biglow, A., superintendent, Ashland Home Telephone Co., 
Ashland, Wis. 

Bischoff, W. E., W. N. Matthews & Bros., Chicago. 

Blake, B. H., Kellogg Switchboard & Supply Co., Indian- 
apolis, Ind. 


Block, L. T., president, Utilities Indemnity Exchange, St. 
Louis, Mo. 
Blomeyer, E. C., secretary-treasurer, Texas Independent 


Telephone System, Waco, Tex. 

Bonney, H. S., superintendent of agencies, Ericsson Mfg. 
Co., Dallas, Tex. 

Boutin, C. W., secretary, Cape Girardeau Telephone Co., 
Cape Girardeau, Mo. 

Bowling, C. M., Kellogg Switchboard & Supply Co., Hoope- 
ton, Ill. 

Bowbin, John F., Manhattan Electrical Supply Co., Chicago. 

Boynton, E. D., treasurer and general manager, Boynton 
Telephone Co., Pleasant Plains, ‘Il. 

Boyd, C. D., sales engineer, Kellogg Switchboard & Supply 
Co., Chicago. 

Brach, Leon S., president, L. S., Brach Supply Co., New 
York. 

Brandt, Herman, Stephenson Co. Telephone Co., Free- 

port, Il. 

3randt, Annis, Stephenson County Telephone Co., Freeport, 
Ill. 

Brandt, S., Stephenson County Telephone Co., Freeport, II. 

Briggs, Glenn A., Nungesser Carbon & Battery Co., Chi- 
cago. 

Brooks, B. H., chief engineer, 
Co., Columbus, Ohio. 

Brown, C. L., president, Union Electric Co., Abilene, Kan. 

Bryant, W. H., vice-president and general manager, Home 
Telephone Co., Mobile, Ala. 

Boice, F. B., American Electric Co., Chicago. 

Burns, P. C., president, American Electric Co., Chicago. 

Bush, F. E., Kellogg Switchboard & Supply Co., Chicago. 

Cable, D. J., president, Lima Telephone & Telegraph Co., 
Lima, Ohio. 

Cadwallader, Ira, Co., 
West Lebanon, Ind. 

Carter, A. J., sales engineer, Kellogg Switchboard & Sup- 
ply Co., Chicago. 
Carter, A. D., 

City, Iowa. 
Cassaday, O. F., United States Telephone Co., Columbus, 
Ohio. 
Caster, M. C., Lincoln Telephone & Telegraph Co., Lin- 
coln, Neb. 
Chance, 


United States Telephone 


president, Cadwallader Telephone 


Kellogg Switchboard & Supply Co., Sioux 


A. B., manager, Home Telephone Co., Centralia, 


oO. 

Cheadle, C. B., secretary, Sullivan Home Telephone Co., 
Sullivan, II. 

Christian, A. L., chief installer, Telephone Improvement 
Co., Chicago. 

Clark, A. B., Kansas City Long Distance Telephone Co., 
Kansas City, Mo. 

Clark, C. C., manager, 
Ind. 

Close, J. H., telephone engineer, Public Utilities Co., To- 
peka, Kans. 

Codington, G. E., president and manager, Auburn Tele- 
phone Co., Auburn, Neb. 

Coffey, John W., Coffey System & Audit Co., Indianapo- 
lis, Ind. 

Collins, H. N., Citizens Telephone Co., Grand Rapids, Mich. 

Conn, L. L., secretary, Union Telephone Co., Owosso, Mich. 

Cook, W. A., Springfield-Xenia Telephone Co., Springfield, 
Ohio. 
Cook, W. L., manager, Reliable Electric Co. Chicago. 


Lynn Local Telephone Co., Lynn, 
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Cormean, H. M., assistant - general Chadron- 
Cramford Telephone Co. 

Cook, Frank B., Frank B. Cook, Chicago. : 

Coyne, R. H., Kellogg Switchboard & Supply Co.,. Chi- 
cago. 

Crampton, A. B., John A. Roebling’s Sons Co.,- Chicago. 

Crandall, Geo. H., Kellogg Switchboard & Supply Co., 
Springfield, III. 

Craven, Geo. R., Craven & Berry Co., Dayton, Ohio. 

Crawford, A. B., salesman, Stromberg-Carlson Telephone 
Mfg. Co., Cleveland, Ohio. ; 

Creasy, A. S., manager, Kingsley Telephone Co., Kingsley, 
Iowa. 

Critchfield, H. D., Automatic Electric Co., Chicago. 

Critcher, E. P., Chicago Record Herald, Chicago. 

Cuming, Jas. S., president, Central Telephone & Electric 
Co., St. Louis, Mo. 

Currier, H. D., engineer, Kellogg Switchboard & Supply 
Co., Chicago. 

Cuppy, F. O., manager and secretary, La Fayette Telephone 
Co., La Fayette, Ind. 

Curtis, W. T., American Electric Co., St. Joseph, Mo. 

Daicey, E. E., president, South Bend Home Telophone 
Co., South Bend, Ind. 

Davis, H. E.. Home Telephone Co., Joplin, Mo. 

Davis, Harry B., auditor, Frank B. Cook, Chicago. 

Davenport, C. G., Windfall Telephone Co.; Windfall,. Ind. 

Dagger, Francis, secretary-treasurer, Canadian Independ- 
ent. Telephone Association, Toronto, Canada. 

Daubenspeck, Geo. B., Union Telephone Co., Carmel, 
Ind. 

Daniel, L. E., 
Ind. 

Devore, R., Lexington Home Telephone. Co., Lexington, IIl. 

Dee, David G., chief engineer, American Telephone Fire 
Alarm Co., Chicago. 

_ — C. L., treasurer, Schuyler Telephone Co., Rush- 
ville, Ill. 

Deering, Chas. C., secretary, Iowa Independent Tele- 
phone Association, Des Moines, Iowa. 

DeVorgin, manager, Odell Telephone Co., Odell, Ill. 

Denholm, Andrew, vice-president, Canadian Independent 
Telephone Association, Blenheim, Ont., Canada. 

Dillon, W..C., Corsicana Telephone Co.,.Corsicana, Texas. 

Diggs, A. B., vice-president, Winona Telephone Co., Win- 
amac, Ind. 

Dolph, Fred ‘A., Interstate Independent Telephone & Tele- 
graph Co., Aurora, IIl. 

Driftmier, M. H., vice-president and manager, Independ- 
ent Mutual Telephone Co., Shenandoah, Iowa. 

Duncan, J. C., president Peoples Telephone & Telegraph 
Co., Knoxville, Tenn: 

Dudley, H. B., Kellogg Switchboard & Supply Co., Grand 
Rapids, Mich. ; 

Duncan, J. A., Illinois Electric Co., Des Moines, Iowa. 

Dunlap, T. L., sales‘engineer, Monarch Telephone Mfg. 
Co., Springfield, Mo. 

Duvall, S. A., Kellogg Switchboard & Supply Co., Win- 
nipeg, Man., Canada. 

Earle, J. B., president, Ft. Worth Telephone Co., Waco, 
Texas. 

Echols, C. I., sales engineer, 
Co., Kansas City, Mo. 

Edson, M. A., engineering chemist, Frank B. Cook, Chi- 


manager, 


manager, Winona Telephone Co., Kewanna, 


Cracraft, Leich Electric 


cago. 

Edwards, J. B., Kellogg Switchboard & Supply Co., Chi- 
cago. 

Edwards, S. R., editor, TELEPHONY PuBLISHING Co., -Chi- 
cago. 


Faris, Harry N., manager, Kellogg Switchboard & Sup- 
ply Co., Kansas City, Mo. 

Fargo, H. D., treasurer, TELEPHONY PUBLISHING Co. 

Falls, J. D., plant superintendent, Lima Telephone & 
Telegraph Co., Lima, Ohio. 

Fee R. W., Portsmouth Telephone 
Ohio. ‘ 
Ferdinand, A. B.,. American Electric Co., Milwaukee, 
Wis. 
Fisher, J. E., Automatic Electric. Co., Chicago. 

Fischer, L. W., National Carbon Co., Chicago. 

Folsom, H..P.,. vice-president, Citizens Telephone Co., 
Circleville, Ohio. 

Ford, S. W., president .Mansfield Telephone ‘Co., Mans- 
field Ohio. 

Fortune, W., president, Indianapolis Telephone Co., In- 
dianapolis Ind. 

Fort K. W., superintendent of equipment, Illinois Tele- 
phone & Telegraph Co., Chicago. 


Co., Portsmouth, 
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Folsom, R. G., Home Telephone Co., Dayton, Ohio. 

Foote, A. H., engineer, Musalaphone Corporation, Chi- 
cago. 

Frank, A. H., power manager Illinois Telephone & Tele- 
graph Co., Chicago. 

Frostenson, W. G., traffic manager, Naugle Pole & Tie 
Co., Chicago. 

Gary, H. L., Home Telephone Co., Kansas City, Mo. 

Gary, Theodore, Home Telephone Co., Macon, Mo. 

Garlow, C. J., president, Platte County Independent Tele- 
phone Co., Columbus, Neb. 

Gann, Geo. K., Lincoln Telephore & Telegraph Co., 
Lincoln, Neb. 

Gallon, W. J., manager, Citizens Telephone Exch., She- 
boygan, Wis. 

George, Henry, Star Telephone Co., Ashland, Ohio. 

Gillespie, D. J., Kellogg Switchboard & Supply Co., 
Chicago. 

Gifford, L., treasurer and general manager, Davison Tele- 
phone Co., Davison, Mich. 

Glass, Geo. H., general manager, Citizens Telephone Co., 
Pekin, Ill. 

Goldrick, H. C., sales manager, Kellogg Switchboard & 
Supply Co. San Francisco, Cal. 

Godard, A. A., Kansas City Home Telephone Co., To- 
peka, Kans. 

Gould, G. V., Inter-State Independent Telephone & 
Telegraph Co., Aurora, IIl. 

Graham, H. E., Oil Belt Telephone Co., Cygnet Ohio. 

Graham, C. R., secretary and manager, Oberlin Tele- 
phone Co., Oberlin, Ohio. 

Grauel, C. M., secretary and manager, Painesville Tele- 
phone Co., Painesville, Ohio. 

Greene, H. S., assistant sales manager, Nungesser Car- 
bon & Battery Co., Cleveland, Ohio. 

Grier, Thos. G., sales manager, Nungesser Carbon & 
Battery Co., Chicago. 

Greaves, Jay, manager, McLeod County Telephone Co., 
Glencoe, Minn. 

Green, Russell Co., 
Chicago. 

Gullion, T. J., Cracraft, Leich Electric Co., Genoa, III. 

Guthrie, R. A., president and manager, Macon Telephone 
Co. Macon, Mo. 

Hayes, Chas. A., Macon Telephone Co., Macon, Mo. 

Hall, A. S., Redfield Telephone Co., Redfield, S. D. 

Hathaway, C. A., telephone engineer, Chicago. 

Harris, J., Automatic Electric Co., Chicago. 

Hanson, Albert H., superintendent, Windom Mutual Tele- 
phone Co., Windom, Minn. 

Hackard, E. T., local manager, German-American Tele- 
phone Co., Donnellson, Iowa. 

Hall, Ray W., manager, Westfield-Kansas Telephone Co., 
Westfield, Ill. 

Hatfield, Chas. F., field secretary, Panama-Pacific Exposi- 
tion, Chicago. 

Harris, H. L., sales engineer, Dean Electric Co., Elyria. 
Ohio. 

Haviland, H. F., vice-president, Walker Bros. & Havi- 
land, Chicago. 

Hallstrom, F. A., Kellogg Switchboard & Supply Co., 
Chicago. 

Hallstrom, A. S., Kellogg Switchboard & Supply Co., 
High Point, N. C. 

Halliday, W. W., general manager, Illinois Telephone 
Co., Jacksonville, Ill. 

Hastie, J R., advertising manager, TELEPHONY, Chicago. 

Harbaugh, W. W., secretary-treasurer, Sullivan Tele- 
phone Co., Sullivan, Ind. 

Harrison, John A., traffic engineer, Telephone Improve- 
ment Co., Chicago. 

Hawley, A. G., general manager, Tri-City Telephone Co., 
Clinton, Iowa. : 

Haase, A. L., Telephone Engineer, Chicago. 

Haubrich, A. M., Stromberg-Carlson Telephone Mfg. Co., 
Chicago. 

Heller, S. M., general manager, Central Home Telephone 
& Telegraph Co. Louisville, Ky. 

Herrick, L. A., secretary and general manager, Stephenson 
County Telephone Co., Freeport, Il. 

Herbst, P. W., M. Klein & Sons, Chicago. 

Herron, M. M., general manager, Millersburg, Wooster 
& Oreville Telephone Co., Millersburg, Ohio. 

Henderson, J. D., manager St. Joseph Telephone Co., St. 
Joseph, Il. 

Hecox, W. C., Manhattan Electrical Supply Co., Chi- 
cago. 


E., Standard Underground Cable 
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Himebaugh R. L., Southern Michigan Telephone Co., 
Burr Oak, Mich. 

Hirsch, © Seymour, supply sales department, Automatic 
Electric Co., Toledo, Ohio. 

Hind, W. R., Kellogg Switchboard & Supply Co., Des 
Moines, Iowa. 

Himebaugh, A. C., president, Southern Michigan Tele- 
phone Co., Burr Oak, Mich. 

Hirsch Gustav, consulting engineer, Columbus, Ohio. 

Holroyd, F. H., Cracraft, Leich Electric Co., Genoa, III. 

Holland, A. C., Manhattan Electrical Supply Co., Chicago. 

Hohmann, J. J., Standard Underground Cable Co., Chi- 
cago. 

Hook, Ed. A., secretary, Missouri Telephone Association, 
Appleton City Mo. 
; — H. W., Cracraft, Leich Electric Co., Indianapolis, 
nd. 

Holman, J. Winchester, president and treasurer, Mining 
World Co., Chicago. 

Hurtz, L. E., general manager, Lincoln Telephone & 
Telegraph Co. Lincoln, Neb. 

Hudson, J. A., president and general manager, Columbia 
Telephone Co., Columbia, Mo. 
; —_— N. G., president, Home Telephone Co., Wabash, 
nd. 
gn C. P., manager, E. A. Hurmence Telephone 
Oo. 

Hutton, W. F., secretary and manager, Holstein Tele- 
phone Co., Holstein, Iowa. 

Hyde, B. C., vice-president, San Antonio Telephone Co., 
Kansas City, Mo. 

Hyneman, L. A., manager, Lexington Home Telephone 
Co., Lexington, III. 

Ingram, A. B. vice-chairman, Ontario Railway & Mu- 
nicipal Board, Toronto, Canada. 

Jeffery, H. E., sales engineer, Swedish American Tele- 
phone Mfg. Co., Chicago. 

Jeffery, H. J., district manager, Paducah Home Telephone 
& Telegraph Co., Paducah, Ky. 

Jens, W. G., L. S. Brach Supply Co., Chicago. 

Johnson, A. J., supply manager, Stromberg-Carlson Tele- 
phone Mfg. Co., Chicago. 

Jones, Warner, Nungesser Carbon & Battery Co., Cleve- 
land, Ohio. 

Johnston, G. R., general manager, United States Tele- 
phone Co., Columbus, Ohio. 

Joy, G. A., sales engineer, Kellogg Switchboard & Supply 
Co., Chicago. 

Junge, O. C., treasurer, Reliable Electric Co., Chicago. 

Kandler, Robt. A., Frank B. Cook, Chicago. 

Katterjohn, C. M., vice-president, Gibson Home Telephone 
Co., Gibson City, Til. 

Kast, E. C., secretary, Grant County Telephone Co., Mil- 
bank, S. D. 

Kavanagh, W. J., 
Kansas City, Mo. 

Kennedy, James, Capital Telephone Co., Jefferson City, 
Mo. 

Kepner, B. F., Cracraft, Leich Electric Co., Geneva, IIl..... 

Kelsey, J. C., sales manager, Kellogg Switchboard & 
Supply Co., Chicago. 

Kellogg, L. D., Kellogg Switchboard & Supply Co., Chi- 
cago, 

Klausner, R. J., assistant foreman, American Telephone 
Fire Alarm Co., Chicago. 

Klingel, E. L., Dean Electric Co., St. Paul, Minn. 

Klingler, J. G. H., president, Citizens’ Telephone Co.. of 
Clay County, Brazil, Ind. 

Klappenbach, E., assistant advertising manager, TELEPHONY 
Pus. Co., Chicago. 

Kneisel, Arthur, engineer, Telephone Improvement Co., 
Chicago. 

Kohn, A. J., sales manager, Cracraft, Leich Electric Co., 
Genoa, III. 

Kratz, J. D., Dean Electric Co., Madison, Wis. 

Kugelman, C. W., wire chief, The Portsmouth Telephone 
Co., Portsmouth, Ohio. 

Lathrop, Frank, telephone and telegraph department, 
Public Service Commission, Jefferson City, Mo. 

La Fleur, L. E., Stromberg-Carlson Telephone Mfg. Co., 
Chicago. 

Leiman, R., American Electric Co., Chicago. 

Leich, O. M., secretary and general manager, Cracraft, 
Leich Electric Co., Genoa, IIl. 

Le Bourveau, L. G., secretary, American Electric Co., 
Chicago. 

Lewis, E. C., Telephone Improvement Co., Chicago. 


Kansas City Home Telephone Co., 
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Leinard, H. O., secretary and treasurer, Cuyahoga Tele- 
phone Co., Cleveland, Ohio. 

Lewis, W. S., Cuyahoga Telephone Co., Cleveland, Ohio. 

Lenz, J. M., secretary and treasurer, Runzel-Lenz Elec- 


tric Mfg. Co., Chicago. 

Lewis, S. M., Kellogg Switchboard & Supply Co., Jack- 
son, Tenn. 

Lipsey, R., American Electric Co., Chicago. 

Lindas, H. E., general manager, Arkansas Valley Tele- 
phone Co., Great Bend, Kans. 


Lincoln, F. C., general manager, Swedish American Tele- 
phone Mfg. Co., Chicago. 

Lloyd, William, Kellogg Switchboard & Supply Co., Chi- 
cago. 

Lobenstein, William, Consolidated Telephone Co. 
West Virginia, Wheeling, W. Va. 

Loudenslager, O. L., Plymouth County Telephone Co., 
Le Mars, lowa. 

Lodge, W. F., manager and secretary, Piatt County Tele- 


of 


phone Co., Monticello, Ill. 
Lockwood, Kent F., Guilter, Lockwood & Johnson, Chi- 
cago. 


Lovett, C. M., president, Millersburg, Wooster & Orrville 
Telephone Co., Wooster, Ohio. 
Lustig, Aug. J., Kellogg Switchboard & Supply Co., Chi- 


cago. 

Martin, E. H., president, Martin Telephone Co., Webster 
City, Ia. 

MacKinnon, F. B., Suburban Telephone Co., Tonganoxie, 
Kans. 


Mack, J. W., Chicago representative, Specialty Device 
Co., Cincinnati, Ohio. 

Mack, c. G. National Carbon Co., Madison, Wis. 

Mayer, M. F., United Telephane Co., Monroe, Wis. 

Mattison, R. E., Lincoln Telephone & Telegraph Co., 
Lincoln, Neb. 

Macduff, R. E., secretary and treasurer, Paragon Electric 
Co., Chicago. 

Macklin, C. H., Home Telephone Co., Oskaloosa, Iowa. 

MacDonald, A. A., superintendent of plant, Illinois Tele- 
phone & Telegraph Co., Chicago. 

Matthews, C. L., W. N. Matthews & Bro., St. Louis, Mo. 

Mahoney, H. P., Automatic Electric Co., Chicago. 


Mahan, C. A., salesman, Stromberg-Carlson Telephone 
Mfg. Co., Kansas City, Mo. 
McAnge, W. W., Jr., general manager, Stantonville Tele- 


phone Co., Corinth, Miss. 

McHenry Houck, secretary and manager, 
phone Co., Jefferson City, Mo. 

McVey, C. Y., vice-president and general manager, Cuya- 
hoga Telephone Co., Cleveland, Ohio. 

McQuiston, F. H., Jefferson County Telephone Co., Fair- 
field, lowa. 

McCrackin, J. S., Union County Telephone Co., Mt. Ver- 


Capital Tele- 


non, Ohio. 

McMeal, H. B., president, TELEPHONY PUBLISHING Co., 
Chicago. 

McCord, E. F., Swedish American Telephone Mfg. Co., 
Chicago. 


McNutt, V. S., Cracraft, Leich Electric Co., Genoa, III. 

Melchers, W. , general manager, Union Telephone Ce. 
Owosso, Mich. 

Metheany, Geo. H., secretary and general manager, Lima 
Telephone & Telegraph Co., Lima, Ohio. 


Mellott, W. T., president, Sullivan Telephone Co., Sul- 
livan, Ind. 
Melick, M. G., West Liberty Telephone Co., West Lib- 


erty, lowa. 

Melick, H. B., wire chief, West Liberty Telephone Co., 
West Liberty, Iowa. 

Mitchell, J. G., sales engineer, Telephone Improvement 
Co., Chicago. 

Miller, B. G., Crete Telephone Co., Crete, Neb. 

Millard, A. E.. TELEPHONY PUBLISHING Co., Chicago. 

Miller, Robt., general sales manager, Indiana Steel & 
Wire Co., Muncie, Ind. 

Mitten, R. S., assistant sales manager, Electric Appliance 
Co., Chicago. 

Mooney, James E., Citizens Telephone Co., 
ids, Mich. 

Moore, Fred, Home Telephone Co., Joplin, Mo. 

Morsman, O., Burr Oak, Mich. 

Moore, J. M., Frank B. Cook, Chicago. 


Grand Rap- 


Moody, F. B., Columbus Citizens Telephone Co., Colum- 
bus, Ohio. 
Morier, L. E., sales manager, Naugle Pole & Tie Co., 


Chicago. 
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Mock, E. J., Telephone Engineer, Chicago. 

Morier, D. H., Naugle Pole & Tie Co., Chicago. 
— F. N., Williamston Telephone Co., Williamston, 

ic 

Moor, Dr. M. L., president, Southern Telephone & Con- 
struction Co., Tallahassee, Fla. 

Morris, L. 'B. . secretary and manager, La Fontaine Tele- 
phone Ca. La Fontaine, Ind. 

Mueller, G. E., attorney, Kellogg Switchboard & Supply 
Ce. Chicago. 

Myers, P. D., Stromberg-Carlson Telephone Mfg. Co., 
Lincoln, Ill. 

Myers, J. Edwin, Cracraft, Leich Electric Co., 
Ohio. 

Nelson, P., John A. Roebling’s Sons Co., Chicago. 

Newforth, Frank, engineer, Automatic Electric Co., Chi- 
cago. 

Newman, F. V., Citizens Telephone Co., 
Mich. 

Nelson, C. G., Cracraft, Leich Electric Co., 

Nielsen, C. W., Frank B. Cook, Chicago. 

Noel, Arthur A., New Bedford Automatic Telephone Co., 
New Bedford, Mass. 
wee Chas., president, North Electric Co., Cleveland, 

io. 

Norton, Chas. S., secretary-treasurer, Indianapolis Tele- 
phone Co., Indianapolis, Ind. 

Norton, E. F., Standard Underground Cable Co., Chicago. 

Obergfell, H. F., power engineer, Automatic Electric Co., 
Chicago. 

O’Connor, Wallace, National Carbon Co., Chicago. 

Odell Deloss, general manager, Springfield-Xenia Tele- 
phone Co., Springfield, Ohio. 

O’Dell, H. C., manager, Inter-State Independent Tele- 
phone & Telegraph Co., Frankfort, IIl. 

O’Gally, Raymond J., Kellogg Switchboard & Supply Co., 
Chicago. 

O’Neil, J. E., American Conduit Co., East Chicago, Ind. 

Overshiner, A. V., Inland Electric Co., Chicago. 

Owens, Roy, superintendent operating department, Au- 
tomatic Electric Co., Chicago. 

Palmer, R. O., Monarch Telephone Mfg. Co., 
Minn. 

Parlett, Albert, Bristol Telephone Co., Bristol, Tenn. 

Parks, P. J., American Conduit Co., East Chicago, Ind. 

Patterson, A. R., manager, Streator Telephone Co., 
Streator, III. 

Pettibone, G. D., Citizens Telephone Co., 
Mich. 

Phillips, Geo. W., general manager, The Harvard Tele- 
phone Co., Harvard, Neb. 

Pietzcker, E. J., general Western and Southwestern man- 
ager, Standard Underground Cable Co., Chicago. 


Dayton, 


Battle Creek, 
Genoa, III. 


Mankato, 


Grand Rapids, 


Pogue, Wm., secretary, Whitley County Telephone Co., 
Columbia City, Ind. 

Polk, W. C., Kansas City Home Telephone Co., Kansas 
City, Mo. 


Porter, O. J., general superintendent, secretary and treas- 
urer, Citizens’ Telephone Co., Columbia, Tenn. 

Pratt, Warren, Kearney Telephone Co., Kearney, Neb. 

Price, W. L., president, Stark County Telephone Co., 


Toulon, Ill. 
Rankin, W. F., Kansas City Home Telephone Co., Tar- 
kio, Mo. 


Rader, F. A., Frank B. Cook, Topeka, Kans. 

Rankin, R. R., Manhattan Electrical Supply Co., 

Radcliffe, John, Automatic Electric Co., Chicago. 

Ramsey, N. H., president and general manager, Auburn 
Telephone Co., Auburn, IIl. 


Chicago. 


Redmond, M. W., Stromberg-Carlson Telephone Mfg. 
Co., Chicago. 

Redding, Chas. S., Leeds & Northrup Co., Philadelphia, 
Pa. 

Reinke, Eugene A., chief engineer, Stromberg-Carlson 


Telephone Mfg. Co., Rochester, N. Y. 


Rhode, W. O., Inter-State Independent Telephone Co., 
Aurora, III. 

Rhoades, F. E., manager, Pitcher Telephone Co., War- 
ren, Ill. 

Rhine, I. W., owner and manager, Haddam Telephone 
Co., Haddam, Kan. 


Richardson, L. D., general manager, North Dakota In- 
dependent Telephone Co., Fargo, N. D. 

Ritterhoff, H. W., Kansas City Home Telephone Co., 
Kansas City, Mo. 

Risser, J. F., manager, Des Plaines Telephone Co., Des 


Plaines, Ill. 
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Rice, Chas. 
gansport, Ind. 
Roth, H. C., Frank B. Cook, Chicago. 


M., Logansport Home Telephone Co., Lo- 


Ross, G. E., manager, Northern Wukistieees Co., Storm 
Lake, Iowa. 

Rodormer, Geo. W., secretary, Reliable Electric Co., Chi- 
cago. 

Rogers, C. M., assistant Western manager, Standard Un- 
derground Cable Co., Chicago. 

Roberts, A. J., manager Kansas City office, Dean Electric 
Co., Elyria, Ohio. 

Robinson, J. A., Nungesser Carbon & Battery Co., Kan- 
sas City, Mo. 

Ruud, L. A., traveling auditor, Interstate Independent 
Telephone & Telegraph Co., Chicago. 

Rubenstein, Allen, Kellogg Switchboard & Supply Co., 
Chicago. 

Savage, A. D., American Telephone Fire 
Champaign, III. 

Sanders, J. G., manager, German American Telephone Co., 
Houghton, Iowa. 
: Sayers, R. C., Jefferson County Telephone Co., Fairfield, 
owa. 

Schafer, C. W., Stromberg- Carlson Telephone Mfg. Co., 
Chicago. 

Schwarz, Roland, Stephenson County Telephone Co., 
port, IIl. 

Schweer, G. W., secretary and general manager, Missouri 
Union Telephone Co., Windsor, Mo. 

Schafer, F. W., secretary, Ida Telephone Co., Ida, Mich. 

Scoville, Geo. A., sales manager, Dean Electric Co., 
Elyria, Ohio. 

Searl, H. A., president, Painesville Telephone Co., Paines- 
ville, Ohio. 

Sevoiss, W. B., Citizens Telephone Co., Saginaw, Mich. 
, — Fred, Kellogg Switchboard & Supply Co., Elwood, 
nd. 

Seals, J. A., Chicago. 

Sherrick, W. R., manager, United Telephone Co., 
ardville, Wis. 

Shock, C. A., secretary and treasurer, Grayson Telephone 
Co., Sherman, Tex. 

Slemin, Harry C., 
berg-Carlson Telephone Mfg. Co., 


Alarm Co., 


Free- 


Branch- 


sales and advertising manager, Strom- 
Rochester, N.Y. 


Smith, C. H., secretary and general manager, New State 
Telephone Co., Sioux City, Iowa. 
Smith, B., American Electric Co., Chicago. 


Smith, J. A., 
Worth, Tex. 

Smith, Earl M., secretary and manager, United Telephone 
Co., Bellefontaine, Ohio. 

Smith, W. L., general manager, Badger State Telephone 
& Telegraph Co., Neillsville, Wis. 


advertising manager, The Transmitter, Ft. 


Smith, A. B., electrical engineer, Automatic Electric Co., 
Chicago. 

Smythe, Jr., W. W., Western manager, Fibre Conduit Co., 
Chicago 


Snider, O. C., vice-president and general meee, Kan- 
sas City Home ‘Telephone Co., Kansas City, M 

Slingluff, W. H., sales engineer, John A. Roebling’s Sons 
Co., Chicago. 

Sorensen, A. C., Inter-State Independent Telephone & 
Telegraph Co., Chicago. 

Spake, L. C., assistant editor, Electrical World, Chicago. 

Spangler, O. L.. manager, Bryan Telephone Co., Bryan, 

hio. 

Stewart, H. P., Southern Michigan Telephone Co., Battle 
Creek, Mich. 

Stephens, Homer, Dean Electric Co., Kansas City, Mo. 

Steinkamp, general manager, Sandusky Telephone Co., 
Sandusky, Ohio. 

Steiner, W. W., resident assistant secretary, American 
Surety Co. of New York, Chicago. 

Strickler, F. R., secretary, Franklin Telephone Co., Frank- 
lin, Ind. 

Stewart, Chris., Stewart Bros., Ottawa, III. 

Stratton, Jno. A., Kellogg Switchboard & Supply Co., 
Dallas, Tex. 

Sterrett, E. S., president, Henry Telephone Co., Henry, 
11. 

Staub, Frank X., engineer, Home Telephone & Telegraph 
Co., Ft. Wayne, Ind. 

Stenzel, A. E., Walker Bros. & Haviland, Chicago. 

Stenzel, W. G., Public Service Co. of Northern Illinois, 
Chicago. 

Steer, W. I., Consolidated Telephone Co. of West Vir- 
ginia, Parkersburg, W. Va. 
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Stuart, A. Cs engineer, Telephone Improvement Co., Chi- 
cago. 

Stigberg, A. O., superintendent, Stromberg-Carlson Tele- 
phone Mfg. Co., Chicago. 

Still, R. B., Home Telephone Co., Greenville, Tex. 


— A. W., manager, Home Telephone Co., Dayton, 
io. 
Swartz, Howard, secretary and general manager, Star 


Telephone Co., Ashland, Ohio. 
Swoyer, C. A., Citizens Telephone Co., Columbus, Ohio. 
Taylor, M. S., general manager, Fayette Home Telephone 
Co., Lexington, Ky. 
Tarte, Charles E., Citizens Telephone Co., Grand Rapids, 


Mich. 

Thompson, W. J., Thompson-Levering Co., Philadelphia, 
Pa. 

Thedreck, I. H., Sidney Telephone Co., Sidney, Ohio. 

Thorne, J. C., president, Jeffersonville County Telephone 
Co., Fairfield, Iowa. 


Thomas, W. J., president,. Shelby County Independent 
Telephone Co., Shelbyville,. Ky. 


Tompkins, J. F., general’sales manager, Frank B. Cook, 
Chicago. 

Tomlinson, S., president, Winona Telephone Co., Ply- 
mouth, Ind. 

Todd, H. C., vice-president and general manager, Han- 


amo Telephone Co., Maryville, Mo. 

Trumbull, L. T., sales manager, Monarch Telephone Mfg. 
Co., Fort Dodge, Iowa. 

Trimm, W. H., general manager, 
Mfg. Co., Fort Dodge, Iowa. 

Trager, Geo. E., manager, Crawford County Telephone 
Co., Dennison, Iowa. 

Tune, T. J., Cuyahoga Telephone Co., Cleveland, Ohio. 

Van Nostran, E. M., Home Telephone Co., Wabash, Ind. 

Vaughan, S. O., Dean Electric Co., Springfield, III. 

Velebury, P. J., Frank B. Cook Co., Chicago. 

Von Almen, E. L., Dean Electric Co., Olney, IIl. 

Wallace, Walter F., treasurer, The Wallace Press, Chi- 
cago. 

Warner, P. M., 
ville, Ill. 

Warner, O., American Electric Co., Chicago. 


Monarch Telephone 


secretary, Rossville Telephone Co., Ross- 


Wallace, H. E., vice-president, Home Telephone Co., 
Wabash, Ind. 
Warner, E. D., general manager, Chadron & Crawford 


Telephone Co., Chadron, Neb. 
Webster, H. G., chief engineer, Telephone Improvement 


Co., Chicago. 
Wells, E. Newton, chief inspector, Illinois Telephone & 


Telegraph Co., Chicago. 

Weller, J. C., Abilene, Kans. 

Welsheimer, O. O., general manager, Toledo Home Tele- 
phone Co., Toledo, Ohio. 

Weirich, P. J., president and general manager, United 
Telephone Co., Monroe, Wis. 

Wilkins, C. W., National Carbon Co., Cleveland, Ohio. 

Winter, W. N., general superintendent, Oregon-Washing- 
ton Telephone Co., Hood River, Ore. 

Wilkinson, J. B., Stromberg- Carlson Telephone Mfg. Co., 
Louisville, Ky. 

Willy, T. H., Inter-State Independent Telephone & Tele- 
graph Co., Aurora, Ill. 

Wilson, J. O., Salina, Kans. 

Wilson, A. I. V., Atlanta, Ga. 

Wilson, Geo. O., Monarch Telephone Mfg. Co., 
Ill. 

Wilson, W. S., president, 
Eminence, Ky. 

Williamson, H. T., general manager, 
Co., Champaign, III. 

Wittemire, L. R., Mansfield Telephone Co., 
Mansfield, Ohio. 

Ar- 

Co- 


Peoria, 


Henry Home Telephone Co., 
Home Telephone 
manager, 
Woolworth, O. H., manager, Arcola Telephone Co., 


cola, Ill. 
Woodbury, Ben., Kellogg Switchboard & Supply Co., 


lumbus, Ohio. 


Woods, Frank H., president, Lincoln Telephone & Tele- 
graph Co., Lincoln, Neb. 

Woodruff, P. H., Telephone Engineer, Chicago. 

Yaxley, Ernest E, manager, Yaxley Mfg. Co., Chicago. 

Youmans, T. L., Osawatomie Telephone Co., Osawatomie, 
Kans. 

Zeluff, J. E., Eastern manager, National Pole Co., Toledo, 
Ohio. 

Zerwas, Phil. 
ning, Iowa. 


manager, Manning Telephone Co., Man- 





From F actory 


and Salesroom 


Conventions: Western Pennsylvania Independent Telephone Association, Pittsburgh, Jan. 22,23; Minnesota, 
St. Paul, Jan. 27; Northwestern Cedarmens Ass’n, Escanaba, Mich., Jan. 27, 28; South Dakota, 
Sioux Falls, Feb. 11, 12; Wisconsin State Telephone Association, Madison, Feb. 11, 12 


National Pole Company’s Toledo Yarcs. 

Those acquainted with the business of the National Pole 
Co. assert the claim made that this concern is the largest 
pole producer in the world, is more true today than ever 
before. For 15 years, this company has svecialized in 
white and western cedar products, and its trade has in- 




















H. W. Reade. 


creased beyond all anticipations. The accompanying pho- 
tograph shows a view taken in the Toledo, Ohio, yards of 
the National Pole Co., from which point the company is 
prepared to ship poles, suitable for all kinds of telephone 
and telegraph construction, on shortest notice. 

Headquarters of the National Pole Co. are located at 
Escanaba, Mich., where general offices are maintained in 
charge of J. C. Kirkpatrick, president and general man- 
ager of the company, and H. W. Reade, vice president and 
treasurer. Both gentlemen are well known in the trade 
and know the cedar business “from stump to line.” 

The Toledo yards, from which shipments are made to 


View of the Toledo Yards of thte National Pole Co., Showing 
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J. C. Kirkpatrick. 


most of the Eastern and Southern states, are in charge of 
J. E. Zeluff. “Gene,” as his many friends call him, is a 
familiar figure at all gatherings of telephone men and none 
has a wider acquaintance among the fraternity than he. 
The Toledo yards of the National Pole Co., ably proved 
last year how efficiently orders can be filled when the big 














J. E. Zeluff. 


sleet storms of February, the disastrous floods in Ohio in 
the spring, and the more recent blizzard in Cleveland and 
along Lake Erie played havoc with the equipment of every 
wire-using company. The Toledo branch of the National 
was delivering poles as far east as Buffalo within forty- 
eight hours of these storms, enabling the stricken public 
utility companies to begin the work of repair and replace- 
ment without any unnecessary loss of time. The fact that 
the Toledo yards of this great pole producing concern are 
located much farther east and south than many pole yards 
makes it possible for the National Pole Co. to make phe- 
nomenally quick deliveries in that section of the country. 


About 80,000 Poles and Other Pieces in Stock. 








January 17, 1914. 


Two belt lines of railroad connect with lines running out 
of Toledo in all directions, and there are four district rail- 
way tracks in the yards. The National Pole Co. also has 
the largest dockage property in Toledo, znd shipments can 
be received and dispatched by water in summer. Numerous 
slips enable boats to discharge their cargoes of poles in 
any part of the yards. The photograph shows the yards 
when there was a stock of about 80,000 pieces on hand. 
This is considered low as the usual supply is much larger, 
thus insuring purchasers immediate shipments. Mr. Zeluff 
is proud of the fact that the Toledo yards are equipped to 
fill telegraph orders promptly and to have shipments on 
the way to the buyer within three hours after receipt of 
order. Telephone companies have found it a great conveni- 
ence to be able to secure their poles, direct from Toledo, 
saving much time in deliveries. 





A New Development in Automanual Service. 

The Auto-Central Directory now under development by 
the Telephone Improvement Co. is an arrangement, op- 
erated by index buttons located at the top of the inclined 
key shelf of the automanual operator’s position, controlling 
a series of drums which are contained in the back of the 
desk and on which the subscriber’s directory is arranged. 
The number of these drums, and their size and capacity, de- 
pend upon the ultimate of the directory provided for and in 
operation. The subscribers simply call the name and loca- 
tion of the party wanted, and the operator locates the 
number by pressing the index button corresponding to the 
name called. This causes the particular drum to bring that 
series of names under an aperture in the desk, provided 
with a magnifying glass and direct illumination, so that 
the name may be quickly located and the number ascer- 
tained. The operator then sets up the number without 
the common possibility of error, and if the subscriber 
wishes to note the number for further calling of that 
party, the operator will repeat the numbcr to him. 

The mechanical construction of this directory will be 
very exhaustively developed by the Telephone Improve- 
ment Co. to give instantaneous operation in order that the 
operator may save as much time as possible. It is be- 
lieved that the operators will be able to locate the number 
in approximately one-fifth of the time required by a sub- 
scriber to locate the name and number in the published 
directories. 

It is proposed to charge a flat rate for this additional serv- 
ice, where flat rates exist. Where the Telechronometer may 
be adopted, that method will automatically take care of the 
increased burden on the part of company for which the sub- 
scribers will be very glad to pay the small additional cost 
therefor. 

This adjunct to telephone service is adaptable only to the 
automanual, as the manual switchboard has no space to ac- 
commodate such a device, while the full automatic system 
fundamentally precludes its use. The automanual service 
with this improvement relieves subscribers of a duty which 
it has always been contended should be performed by them 
—that of looking up the number of the party called, in the 
directory. 





Dallas Orders More Automatics. 

The Dallas Home Telephone Co. of Dallas, Texas, placed 
an order last week with Automatic Electric Co. of Chi- 
cago, for 5,000 lines of automatic telephone equipment to 
be added to its present plant. This is the second time the 
Home company has enlarged its system to meet the re- 
quirements of its rapidly growing subscribers’ list. The 
initial installation of 8,100 lines was cut into service a little 
more than two years ago. With this latest addition, Dallas 
will have 14,800 lines in operation, a growth of 83 per cent. 
in 24 months. 
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Changes in Stromberg-Carlson Sales Organization. 

Beginning with the new year several changes of interest to 
the trade were made in the traveling force of the Stromberg- 
Carlson Telephone Mfg. Co., Rochester, N. Y. H. C. Slemin, 
sales and advertising manager, states that these changes have 
been made for the betterment of the company’s service to its 
customers and hopes they will be acceptable. 

C. A. Mahan has been assigned Kansas in addition to his 




















Cc. A. Mahan. E. J. Dean. 

old territory, Missouri. With a stock of standard telephones 
and switchboards at Kansas City, this gives him an advantage 
of offering prompt service to the trade in both states. Mr. 
Mahan has been in the territory since January, 1910, and has 
developed an excellent business for Stromberg-Carlson prod- 
ucts in that territory. He will soon have been around to see 
all his customers in Kansas and make them even more familiar 
with the products he sells.) Mr. Mahan’s headquarters are at 
Kansas City, Mo., and mail addressed to 4345 Harrison Street, 
will receive prompt attention. 

E. J. Dean, the popular representative for Stromberg-Carl- 
son in Texas, with headquarters at Waco, has been assigned 
considerable new territory to manage, including Arkansas, 
Louisiana and Oklahoma, in which territory new business has 
been developed by assistance from the Chicago and Rochester 
head offices. He is responsible for the establishment of com- 
pany agencies throughout his territory to facilitate handling 
the trade for standard goods. Mr. Dean is a salesman of 





N. W. Baldwin. F. K. Cannon. 


unusual ability and is known for his conscientious handling 
of all customers’ requirements. 

N. W. Baldwin, a trained salesman, who had one year’s 
traveling experience in the Chicago territory and eight years 
training in the Rochester shops, has been made office manager 
of the Stromberg-Carlson Ontario branch office at Toronto, 
Canada. Although the company’s smallest office, it is about 
the busiest, as a large local trade has been developed and the 
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sales force increased from time to time to handle the busi- 
ness. Mr. Baldwin wishes his old acquaintances in the West 
to know where he is located. 

F. K. Cannon is located at Minneapolis, Minn., and in addi- 
tion to that territory is now traveling in the Dakotas at sea- 
sonable times. Excellent service to the trade in that district 
is given by the Chicago office of the Stromberg-Carlson Tele- 
phone Mfg. Co. 





Records of Monarch Time System Court Evidence. 

In speaking of odd happenings in the telephone field, H. 
C. Todd of the Hanamo Telephone Co., Maryville, Mo., while 
at the National convention, told of an interesting experience 
in connection with his Monarch time system. 

A couple of loads of hay standing in a street of Maryville 
took fire and when the alarm was turned in, as is the tele- 
phone company’s custom, the exact time was recorded by the 
time stamp. Later the owner of the hay brought suit against 
the railroad company, claiming, that a passenger train due at 
Maryville at 12:10 had set fire to the hay. The attorneys 
for the defense, however, produced Mr. Todd’s record in 
court, showing that the fire alarm had been turned in at 
11:50. Neither the court nor opposing attorney questioned 
the reliability of the Monarch time record. 

Mr. Todd, who has one of the first Monarch systems, ap- 
seeing the exhibit at the 
convention, in the wonderful improvements which Mr. Yax- 


peared very much interested, on 
ley has made to the system as well as the individual pieces 
of apparatus during the last few years. 

The Monarch time still manufactured by the 
Yaxley Mfg. Co. The selling, only, is handled by Walker 
Brothers & Haviland. 


system is 


The Manufacture of Solderall. 

Many telephone men by their inquiries indicate that they 
believe “Solderall” to be a soldering flux. This is not the 
case as Solderall is a paste solder which was patented Octo- 
ber 3, 1911. 

In manufacturing Solderall, half and half solder 
duced to a fine powder and then mixed with a special non- 
corrosive flux. This mixture forms a product which can be 
applied from collapsible tubes. 

In answer to a general question as to why Solderall melts 
by the heat of a match under conditions which have no 
effect on solid solder, the manufacturer wishes to advise 
that this is due to the finely reduced particles absorbing the 
heat more readily than the solid solder. 

The Solderall Co., 143 Liberty St.. New York City, will 
gladly send a sample free of charge to parties desiring to 
test it. 





is re- 





Twenty-fifth Anniversary of the Nungesser Company. 

During the year 1914, Philip Nungesser, of the Nungesser 
Carbon & Battery Co., Cleveland, Ohio, will celebrate the 
25th anniversary of the founding of his business. Mr. 
Nungesser claims the distinction of being the man who put 
dry batteries into telephones. The company has on file, among 
old letters of recommendation, communications from tele- 
phone exchanges back in the 90’s advising it how superior its 
dry batteries were to the old wet batteries. The company’s 
first commercially successful dry battery, now known as the 
“1900” battery, has maintained a front rank position and is 
used by telephone manufacturers and by thousands of ex- 
changes all over the country. 





Good Year for “Insulate” Composition. 

The General Insulate Co., No. 1008 to 1014 Atlantic Avenue, 
Brooklyn, N. Y., the well-known manufacturer of “in- 
sulate” composition, reports that despite the general quiet- 
ness prevailing with nearly all trades the latter part of 1913, 
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the year as a whole was the most successful one which it 
has ever enjoyed, its business for the year showing an in- 
crease of nearly 40 per cent. over that of any previous year. 

Mr. Steinberger, the genial president of the General Insulate 
Co., states that the indications for 1914 are most promising, 
business already contracted for being even in greater volume 
than in the early part of 1913. 





New Edition of German Book on Weak Currents. 

The seventh edition of the well known German work, 
published by the Actiengesellschaft Mix & Genest (Sclioe- 
neberg-Berlin), entitled, “Anleitung zum Bau von Schwach- 
stromanlagen” (directions for the establishment of installa- 
tions for weak currents) has just come out. In conform- 
ity with the technical progress of the last years, the work 
has been completely recast. It is also fitted out much 
better than the former editions. 

The description of older constructions, offering now but 
a historical interest, is materially shortened; on the other 
hand important chapters, such as those in regard to the 
postal party line system and Janus telephony have been 
considerably enlarged. A new feature is the description 
of the full automatic telephone system, which is coming 
more and more to the foreground in Germany. The chap- 
ter on lightning conductors has been entirely remoulded, 
on the basis of the maxims set forth by the Association of 
German Electricians. 

Although this edition has this time about 25 pages more, 
the former selling price of 6 marks (about 6 English shill- 
ings, $1.50) has been maintained. The solid execution and 
the rich contents of the work will secure to it again, 
the favor of the engineers and the practical electricians 
having to deal with feeble current plants. 


Paragraphs. 

W. N. Mattruews & BrotuHer, St. Louis, Mo., are dis- 
tributing a leaflet descriptive of the Matthews cable roiler 
and it is declared that the least expensive way of instal- 
ling cable is to use these rollers. 

Tue Leeps & NortHrupP Co., 4901 Stenton Ave., Philadel- 
phia, Pa., maker of electrical instruments, has issued its bulle- 
tin No. 476, illustrating and describing the unit type Wheat- 
stone bridges and resistance boxes. 





TURNER Brass Works, Sycamore, IIl., announces removal 
of its New York salesroom to 37 Warren street, in charge 
of B. S. Alder Co. This move was made to get into the hard- 
ware district for the greater convenience of the firm’s New 
York customers. 


MANHATTAN ELectricaL SuppLy Co., is sending out a very 
convenient celluloid calendar which can be carried in a card 
case. This calls attention, on the reverse side, to the red 
seal dry battery and to the fact that the company agrees “to 
credit accounts, replace batteries, or refund amount paid for 
the batteries, including transportation charges, if they do not 
prove satisfactory.” 

PatMER-Moore Co., Syracuse, N. Y., is sending out a 
folder showing illustrations of its air-cooled and water- 
cooled models of motor trucks in chassis form and in stand- 
ard body types such as open express, four-post express, 
stake body and full panel top, as well as several illustra- 
tions of special bodies that the company has recently turned 
out. Some 15 illustrations are shown. 


Egyptian Government Purchases Telephone Property. 

According to Electrical Engineering, London, negotiations 
are in progress for the purchase by the Egyptian government 
of the business of the Telephone Co. of Egypt, Ltd. The 
purchase price would be about £1,300,000. The company’s net- 
work comprises nearly 30,000 miles of line, of which 7,150 
miles are in Cairo. 




















Condensed News Reports 


Officers of Companies are Earnestly Requested to Forward Us Promptly All Financial and Other Statements as Soon 
as Issued, and Any Items of Interest as to Their Plants and Systems 


Personals. 

Dr. R. ArRNoLp has been appointed manager of the Citizeus 
Telephone Co., Montevideo, Minn., to succeed James Fitzgerald, 
retired. 

J. C. Wyte, of Chicago Heights, IIl., has been appointed dis- 
trict manager for the Chicago Telephone Co., to succeed R. N. 
Patchen. 

O. A. Krimpitt, of Hammond, Ind., has been appointed dis- 
trict superintendent of the Chicago Telephone Co. in Lake 
Counts, Ind. 

3, R Marsu, manager of the Lansing, Mich., office of the 
Michigan State Telephone Co., has been made district man- 
cger over the Lansing district. 

Arpert Larson, of Shabbona, IIll., has been appointed man- 
ager of the Inter-Township Telephone Co., of that city, to 
succeed James Hastie, resigned. 

ARTHUR PICKENS has resigned his position as manager of the 
DeKalb County Telephone Co., Sycamore, IIl., to accept a po- 
sition with the Western Electric Co. 

J. R. Hearty, of Atlanta, Ga., has been made local manager 
of the Middlesboro, Ky., office of the Cumberland Telephone & 
Telegraph Co., succeeding J. M. Thompson. 

Ex-REPRESENTATIVE WILLIAM H. O’BriEN, of Dorchester, 
Mass., has been appointed chief of the telephone and telegraph 
bureau of the Massachusetts Public Service Commission. 

T. J. Cottirns, of San Antonio, has been appointed district 
traffic chief of the Victoria, Tex., district of the Southwest- 
ern Telegraph & Telephone Co., to succeed Louis J. Parker, 
resigned. 

THEODORE N. VAIL, president of the American Telephone & 
Telegraph Co., has recently resigned from the directorates of 
both the New York, New Haven & Hartford and the Boston & 
Maine railroads. 

Joun Kicour, has retired as president of the Cincinnati & 
Suburban Bell Telephone Co., Cincinnati, Ohio, a position 
which he has held since 1901 but will still retain his duties as a 
member of the board of directors. 

Joun S. KENNEpy, formerly secretary of the Public Service 
Commission, second district, Albany, N. Y., has been appointed 
secretary of the employes’ benefit fund committee of the Am- 
erican Telephone & Telegraph Co. : 

FrANK L. RAWSON, superintendent of collections and ad- 
justments for the New England Telephone & Telegraph Co., 
Boston, Mass., has been appointed division commercial su- 
perintendent of the eastern division. 

A. S. Hit_uHouse has resigned his position as plant superin- 
tendent for the Cuyahoga Telephone Co., of Cleveland, Ohio, 
to accept an appointment in the telephone department of the 
Public Utilities Commission of Ohio. 

E. R. Crews, division plant superintendent for the Souther 
Bell Telephone & Telegraph Co., Nashville, Tenn., was recently 
presented with a handsome diamond stud by the employes re- 
porting to him, in token of their esteem. 

J. B. Dootittie, district plant chief for the Southwestern 
Telegraph & Telephone Co., with headquarters at Hannibal, 
Mo., has accepted a promotion to the Little Rock, Ark., dis- 
trict, where he will have charge of the plant work. 

BayArD.JOHN Kiicour, vice-president and general manager 
of the Cincinnati’ & Suburban Bell Telephone Co., Cincinnati, 
Qhio, will succeed Mr. Kilgour, Sr., as president and will retain 
his position as general manager, with R. T. McComas as assist- 
ant manager. 

FRANK FEATHER, for the past year manager of the Clinton, 
Mass., exchange of the New England Telephone & Telegraph 
Co., has been appointed manager of the Worcester exchange, 
to succeed Edward Shattuck, who has been transferred to the 
Boston district of the company. 

W. F. Leatuers, for the past 15 years connected with the 
Worcester, Mass., exchange of the New England Telephone 
& Telegraph Co. and since 1908 traffic manager for the Wor- 
cester district, has been appointed to an important position 
in the general manager’s office at Boston. W. P. Emery, of 
Boston, has been made traffic manager to succeed him. 

Gen. A. H. Empter’s resignation as director. and secretary 
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and treasurer of the New England Telephone & Telegraph 
Co., Boston, Mass., was tendered and accepted at a recent 
directors’ meeting. Gen. Embler is now nearly 80 years 
old and is the only remaining member of the original board 
of executive officers. Edwin N. Clark was chosen his suc- 
cessor. 

Obituary. 

Frank F. Graves, a well known Independent telephone man, 
passed away on Saturday, January 3, at his country home at 
San Gabriel, a suburb of Los Angeles, after having been con- 
fined to his home on account of sickness during the greater 
portion of the past three years. Mrs. Graves survives. 

Mr. Graves entered the telephone business at Sandusky, Ohio, 
about 1882, and afterwards became manager and then superin- 
tendent for the Central Union Telephone Co. at Toledo, Ohio. 

















Frank F. Graves. 


After a few years in the telephone business he entered the 
railroad business, which he followed until 1901, when he em- 
barked in the Independent telephone field, securing a fran- 
chise for the Home Telephone Co. at Toledo, Ohio. In 1902 
he moved to Los Angeles, California, and built Independent 
telephone lines in Los Angeles and the surrounding country, 
including Pasadena, San Diego and Santa Barbara. In fact 
he was the moving spirit in developing the whole Pacific coast 
country for Independent telephony. 


New Companies and Incorporations. 

PRINCEVILLE, ItL.—The Keck Telephone Co. has filed arti- 
cles of incorporation with $10,000 capital stock. The incor- 
porators are W. M. Keck, G. J. Keck and B. H. Hopkins. 

Linpsay, Ky.—Articles of incorporation have been filed by 
the Cumberland River Telephone Co., with $1,000 capital stock. 
The incorporators are: James Hawn, Phillip Fox, G. M. 
Faulkner, W. J. Bays, C. L. Heath, J. F. Powell, Joe Grant 
and others. The company will construct and operate a tele- 
phone system in Lindsay, and will extend lines to Barbourville, 
Williamsburg and London. 

May, Oxta.—The Three Valley Telephone Co. has -been 
incorporated with $3,000 capital stock by A. E. Price, A. M. 
Strate, S. C. Burk and John H. Mears, all of May, Okla. 


Construction. 

SANDWICH, Itt.—The Sandwich Telephone Co. is contem- 
plating extending its lines to Seneca. 

Hammonp, Inp.—The Chicago Telephone Co. will at once be- 
gin the construction of a two-story addition to its present ex- 
change building in this city, which will cost in the neighborhood 
of $10,000. 

Muncie, Inp.—The Central Union Telephone Co. will remove 
its street wires and. string them in the alleys to avoid trees. 
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Dovce City, Kans.—The Arkansas Valley Telephone Co. is 
planning to erect a new $15,000 exchange building in this city, 
and also to install entire new equipment. 

MINNEAPOLIS, Minn.—The Northwestern Telephone Ex- 
change Co. will build a new exchange in this city, to cost about 
$300,000. 

Doucias, N. D.—The Douglas Telephone Co. will erect about 
nine miles of new line. 

SCRANTON, Pa.—Edward M. Friske, general manager of the 
Consolidated Telephone Co., has announced that improvements 
to cost between $15,000 and $20,000 will be made to its system 
in this city. 

Elections. 


PROPHETSTOWN, ILL.—The Prophetstown Telephone Co. held 
its annual meeting recently and elected the following officers 
to serve for the ensuing year: president, J. H. Tascher; vice- 
president, E. Beeman; secretary, H. G. Hotchkiss; treasurer, 
O. P. Petty. The following new directors were elected: 
Joseph Oberle, for a period of three years; Ernest Toppler, 
three years, and J. H. Tascher, two years. 

Morristown, Inp.—The Ripley Farmers’ Co-Operative Tele- 
phone Co. held its annual meeting recently and elected direc- 
tors for the ensuing year as follows: E. N. Phillips, Jesse 
Nelson and W. M. Patterson, of Hanover township; Henry 
Phelps and P. J. Sattler, of Carthage; Jacob Todd and Alva 
Newhouse, of Rushville. 

Brayton, lowa.—The Oakfield & Cass Co. Telephone Co. 
held its annual meeting recently and elected the following 
officers and directors: H. J. Cooley, president; J. Cousins, sec- 
retary; S. C. Nelson, treasurer; John Olsen and A. F. Ander- 
sen, directors. 

CHARITON, lowa.—The Farmers’ Mutual Telephone Co. held 
its annual meeting recently and elected the following officers 
and directors for the ensuing year: C. J. Cain, president; 
G. W. Stanger, vice-president ; Clarence Williamson, secretary ; 
Lawrence Campbell, treasurer; I. N. Pulliam, Daniel Ferry, 
J. C. Vawter, Jos. Bryant, Ora Scales, S. Littleton, Harry Mil- 
ler, directors. 

De Wirt, lowA—At the annual stockholders’ meeting of the 
De Witt Telephone Co. the following directors and officers 
were elected: T. W. Large, W. H. Talbot, J. G. Pearse, 
D. Armontrout, C. H. Arthur, G. M. Smith; president, T. W. 
Large; vice-president, J. G. Pearse; treasurer, C. H. Arthur; 
secretary, Henry Seifert. 

AvusBurN, Ky.—The Auburn Home Telephone Co. held its 
annual meeting recently and re-elected its present board of di- 
rectors to serve for the ensuing year. They are as follows: 
Dr. W. R. Burr, P. B. Elliott, W. H. McKenzie. A. McCarley 
and B. D. Williams. The directors met and organized by re- 
electing D. B. Williams, president ; A. McCarley, vice-president: 
and W. H. McKenzie, secretary .and treasurer. 

Hottoway, Micu.—The annual meeting of the Holloway 
Telephone Co. was held recently at which the following officers 
were elected for the ensuing year: President, Chas. Fowler; 
vice-president, John Calhoun; secretary, Harry Smith; treas- 
urer, Dr. J. W. Nixon. 

HavANA, Minn.—The annual meeting of the stockholders 
of the Havana Rural Telephone Co. was held recently, at 
which officers and directors for the ensuing were elected 
as follows: president, H. G. Hickok; secretary, John Wavrin; 
treasurer, John Pichner, Jr.; and directors, H. L. Kubat, Hugo 
Wrede, Joseph Tomsicek, Anton Ripka and John Deml. 
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Fayette, Mo.—The Howard County Mutual Telephone Co. 
held its annual meeting recently and elected officers as fol- 
lows: President C. J. Cloyd; vice-president, O. B. George; 
secretary, Vodra Philips; treasurer, J. R. Gallemore. The 
officers, together with Hardin Hackley, George Long and 
Ernest Walden, constitute the board of directors. 

Rock Port, Mo.—At the annual meeting of the Rock Port 
Mutual Telephone Co., the following directors were elected 
for the ensuing year: Chas. Walter, J. M. Sliger and L. D. 
Ramsay. 

Mitton, OrE.—At the annual meeting of the Milton Rural 
Telephone Co. directors for the coming year were elected as 
follows: C. H. Boerstler, C. E. Simonds, Alva Shumway, Harry 
Huber and J. H. Coffman. 

MARSHFIELD, Wis.—At a recent meeting of the board of di- 
rectors of the Marshfield Rural Telephone Co., John Brink- 
man was appointed secretary in place of Harry Hambright, 
resigned. 

Financial. 

MurpuHyssoro, Itt.—The stockholders of the Murphysboro 
Telephone Co. will hold a meeting for the purpose of voting 
upon a proposition to increase the capital stock of the com- 
pany from $50,000 to $250,000 and to consider a merger with 
the Ohio & Mississippi Valley Telephone Co., under the name 
of the Murphysboro Telephone Co. 

Le Roy, Itt.—The Le Roy Telephone Co. has filed an amend- 
ment to its articles of incorporation, increasing its capital 
stock from $15,000 to $40,000. 

Actpena, Micu.—The stockholders of the Onaway-Alpena 
Telephone Co. has voted to issue $58,000 worth of bonds for 
the purpose of providing new equipment for its properties in 
this city and a number of outlying exchanges. Approval of 
the railroad commission will be asked in the near future. 

HuntTSvILLE, Ont.—The Ravenscliffe Telephone Co., which 
has only been in operation one year, has declared a dividend 
of 10 per cent. 

WestuHorF, TExAS—The Bello Telephone Co. has increased 
its capital stock from $1,000 to $4,000, and will make ex- 
tensive improvements and additions to its system. 

Dancy, Wis.—The Dancy Telephone Co. has filed amended 
articles of incorporation, increasing its capital stock from $2,000 
to $3,800. Gustav Borth, Sr., of Dancy, is secretary. 


Franchise. 

Tampa, Fia.—General Manager, W. G. Brorein, of the 
Peninsular Telephone Co., has petitioned the city council to 
extend the company’s franchise from 1930 to 1943. 

Sr. CHARLES, ILL.—It is reported that a franchise is to be 
asked of the city council by the Inter-State Independent Tele- 
phone & Telegraph Co. The company is planning to reorganize 
and change its name, and as soon as this has been completed, 
the step will be taken. 


Underground. 


Dopce City, Kans.—The Arkansas Valley Telephone Co. will 
place all wires in the business section of the district under- 


ground. 


Miscellaneous. 

ORANGEVILLE, On10.—The Jefferson « Warren Telephone Co. 
is erecting a two-story exchange building in this city. The 
company now has eight exchanges and is experiencing a splen- 
did growth. 





“ The “French” FOLDING DOOR Telephone Booth | 


(Patent Pending) 


DOOR OPERATION: 


One of the distinctive advantages of the 


FOLDING DOOR is that it can be both closed and opened by pulling 


on the handle. 


This feature, which is an important one, from the 


booth user’s standpoint, is possible only with this type of door. 
Write for booklet describing the advantages of the ‘‘Folding Door’’ Booth 


C. B. FRENCH CABINET COMPANY, Inc., Brooklyn, N. Y. 
DISTRIBUTORS: 


Western Elechkric Company 


Houses in all principal cities 


Door Ope 





Please tell the Advertiser you saw his Announcement in TELEPHONY. 








